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Foreword

Inthefight against Covid-19, economic activitiesthat require close physical contact have been severely
restricted. Governmentsaround theworld have put in place containment measuresto s ow down therate of
infections, including lockdowns, border, closuresand restrictionson economic activities.

The Pandemic has gravely wounded the world economy with serious consequences impacting all
communitiesand individuas. Moving rapidly acrosstheborders, dong the principal arteriesof global economy,
the spread of virushashit global economy theworst parayzing our economies.Whilethe pandemic may befar
from over, it hasbecomeclear that transforming globa approachesto trade and devel opment cannot be avoided
when charting asustainable courseto recovery from the pandemic.

Thisreport highlightsthe Effects of Pandemic on Indian Businessand Commerce and itsVarious sectors
and repercussions. Aswe embark from Pandemic to Endemic, thisjourney continues, anticipating silverlinein
future .Itisonly through cooperation that abetter futurecan bebuilt thatismoreresilient ,inclusveand sustainable.
Let'sbeunitedin solidarity and hopefor abetter, fairer and greener future.
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Correspondent

The Economic Impact of Covid-19 hasbroken the backbone of Indiaand indeed it has been devastating.
From April 2020 onwardsthetrend has been on the decline and India's GDPdropped by amassive 24.4% and
it again contracted afurther 14.7 % by the end of 2020-21 March. Economic recovery has been very weak with
GDPrising0.5% and 1.6% only.

"Whileanays ng Income, consumption, poverty and unemployment in post Covid-19 times. We come out
with interesting results. Whilethe macroeconomic stati sticsprovide asngpshot of Indiaseconomic position, they
hidethelargeand unequal impactson householdsand workerswithinthecountry. It isparadoxica to understand
that both wealth and incomeinequality hasbeen ontherisein India. Data s suggest that in 2020, thetop 1% of
the population held 42.5% of thetotal wealth, whilethe bottom 50% had only 2.5% of thetotal wealth. Post-
pandemic, the number of poor inIndiais projected to have morethan doubled and the number of peopleinthe
middleclassto havefalenby athird.

Consumption distribution saw large dropsin consumption after thefirst wave of the pandemic, hel ping
create anew set of peopl e entering poverty. The percentage of poor peoplein the 2™ lowest quintile of pre-
Covid-19 consumption jumped from 32% to 60% within ayear. Taking into account the genera trend of reduction
in poverty, an estimated 230 million peoplein Indiahavefalleninto poverty asaresult of thefirst wave of the
pandemic. Year-on-year urban unemployment ratetoo jumped from 8.8%inApril to June 2019t0 20.8%in
April to June2020.Thissharp risein poverty highlightsthe depth of thecrisis. The pandemic hasbrought severe
economic hardship, especialy to young individua swho are over-represented ininforma work. Indiahasalarge
shareof young peopleinitsworkforceand the pandemic has put them at heightened ri sk of long-term unemployment.
Thishas negativeimpactson lifelong earningsand empl oyment prospects.

Insuch ascenario, publication of thisbook namdy, "Impact of Covid-19 on Indian Businessand commerce’
istheneed of the hour for all those who would liketo make an analysisof Indian economy, thestatusof Indian
tourism, entrepreneurship of theinformal sector, constructionindustry etc. Besidesthiscollection of research
articlesded swith the student world and their onlinelearning and eva uati on processes. Researchershavefocused
on collecting datafrom the grassrootsand surely their findings pavetheway for offering new insights. Kudosto
the Editor A Anjani Kumari and dl theresearcherswho have contributed their valuablefindingsfor publication.
LoyolaAcademy congratul atesthe editorial team and theauthors.
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Fr. L. Joji Reddy SJ
Principal

TO SEEEVERYTHING NEW THROUGH THEEYESOF THEMASTER

The outcome of Jesuit quality Education standson four pillars of conscience, competence compassionand
commitment. In hismeditativelearning. St. Ignatiusof Loyolafdt that God delt with him likeaschool master to
seethingsintheeyesof hisGURU.

Conscienceisthe characteristic va uethat hel psthe teacher and thelearner bring out the hidden wisdom
from mother nature when they collaboratein unison. The Universal Teacher conscioudly delt with the poor and
the outcomeisthe poem "Blessed are the Poor for theirsisthe kingdom of God"

Competenceisthevauethat helps Guru and thediscipleto unitetheir mindsand heartsto bringforth the
best fruitsto hel p thehumanity at large. The harvest isfull but thelabourersarefew to uplift the downtrodden, the
anavim, thevictimsof war, pandemic etc.

Compassionisthevauethat hel psinstructor and the noviceto reach the unreachablein guarding thelife
and the creation which the creator hasinvented and created. The discipleshe ped the guru fetching 5 loaves of
bread and 2 fish that could be multiplied and fed thousands of people

Commitment isthe valuethat hel psthe pedagogue and | earner to transform themsel ves asA gents of
changein forming and educating many morefor thegreater glory of God.

Jesuit educationin LoyolaAcademy isall round education, educati ng the students as agents of changeto
bring positivetransformation in the society. Theeducation he psthe studentsto redizein the processthat they are
meant to be men and women for othersto bring social transformation through dialogueand interfaith forum.

It addsalot of multidisciplinary value-added coursesto give more apportunitiesto the studentsto be
trained not only mentaly Physicaly but spiritudly. Thiseducation hel psthemto empower themsd veswith excdlence
through optima learning.

The staff, studentsof PG & UG Council membersand the studentsthemselvesarevibrant, dynamicin
learning andincorporating these above-mentioned va uesthrough participatory learning. Vibrancy isunderstood
inthat any task ass gned to them isdone meti culoudy without missing the point of assgned work and thedynamism
isunderstood inthat their vision, mission and goal is clear and they dedicate themsel vesto achieve goalsby
applying dynamic nature overlooking theshortcoming and pitfal ls
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St Ignatiusbeautifully bringsout in hisreflectionsontriplet question Le, @) what havel doneto my master?
b) what am | doing? ) yet what have | to do? In our teaching and learning thesetriple questionsplay animportant
roleinnot only examining of our past, present and futurelifebut hel psto discern and commit oursel vesmoreand
moreto reach the unreachable and to servethesociety at largein order to achievethefina task to seek himinthe
face of the humanity and to attain the satisfaction and bliss.

Every challenging assignment will have an uphill task dedi cation, responsg bility, accountability and passion
andlovefor thetask will help aperson to comeout with flying colours. Dedication can beattained by sitting at the
feet of the GURU and learni simplicity act of commitment Responsibility can be envisaged whenyou believein
thelifeof the Guruand hisdeedsand carrying out the task that isbeen ass gned A ccountability i stheaccomplishment
of thetask with love and passion that could beuseful to lifeand the humanity.



Fr. K. Anil Kumar SJ
vice principal

Attheoutset, | would liketo congratulate Mrs. A. Anjanikumari, the editor of the book on Impact of
Covid-19 on Indian Businessand commercefor taking strenuous effortsto gather various papersfrom authors.
Bear inmind, the pursuit of knowledge (Jnan), wisdom (Pragyaa), and truth (Satya) wasawaysconsideredin
Indian thought and philosophy asthe highest human god. The papers, pertaining toimpact of covid-19 on small
or big business houses outcomeswill enlighten the readersto understand struggles by firmsin this pandemic
situation. Theworld isa so undergoing now rapid changesin the knowledgelandscape. With variousdramatic
scientific and technological advances, such astheriseof big data, machinelearning, and artificia intelligence,
many unskilled jobsand firmsworl dwide may betaken over by machines. Theimpact of covid-19isso greet that
thelivesand livelihood of various sectors have been devastated to agreat extent. Therearemany firmswhichare
closed or merged or limping dueto variouspractical issueslike shortage of capital, want of personnel etc. How
do we cope with these unforeseen and unexpected changes, caused by pandemic situation whichisfar from
over?| amsure, compiled papersby the editor will aso throw light on these changes and needed solutionsto
moveforward.

Fr..AnilkumarSJ
Vice-Principa (UG)
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Dean of Academics(ug)

Theimpact of Covid-19in online education is not so easy as speaking into the microphone at one end, and
connecting a laptop and listening in on the other. There are challenges faced at both ends of the spectrum. Most
educators acrossinstitutions agreethat thereisaneed to invest in creating standardised online education platforms,
and not using apps and Google hangouts only, and to train both students and teachers. There is a necessity to
introspect on the nature of these platforms and how students are taught using different online tools and methods,
while keeping accessibility and equity challenges in mind. There is also the need to understand all this across
academic disciplinesand institutions. The effects of online education led to the closing down of many schoolsand
collegesduetolack of facilities. It hasleft many qualified professionals on roadswhich hasdirectly and indirectly
affected thelivelihood of many common people. A collectivereflectionisthus needed to assesstheimmenseimpact
of the pandemic on the economy, society and people.

| would like to congratulate Mrs. A. Anjani Kumari, the editor of the book on Impact of Covid-19 on Indian
Business and commerce.
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| mpact of Covid 19 on Sdect Commodity

Dr. Nagarajan P

Assistant Professor in Commerce, Arignar Anna Govt. Arts College, (On Deputed from Annamalai University)
Namakka - Tamilnadu 637002
Email: pn6464@gmail.com

ABSTRACT

The impacts of the COVID-19 outbreak are still unfolding, the pandemic has already had
significant effects on the economies of most countries and international financial and commodity
markets. After growing by 2.9 percent in 2019, the global economy was expected to expand by 3.3
percent in 2020, but COVID-19 broke out, causing shockwaves around the world. According to the
storey, during the start of the COVID19 epidemic, the monthly price of crude oil plunged by about
50% to a historic low, with certain benchmarkstrading at negative values. (ii) Metal prices decreased
as well, with zinc and copper prices dropping the greatest, both of which were directly linked to the
global economic recession. Despite the fact that it has been more than a year since many countries
imposed shutdown measuresto curb the spread of COVID-19, itsimpact on commodity marketsremains
significant. Panic buying, stockpiling, and protectionism are all effects of these constraints on
commodity markets. I n general the Commodity pricesareinherently volatile sincethey respond rapidly
to several unpredictablefactorsincluding labour strikes, weather conditions, foreign exchange rates,
speculations, inflation, inter alia. (Goldman Sachs, 2020). According to the Economic Community of
West African States (ECOWAS) Commission (2020), the spread of the virushashad negative economic
impacts on commodity prices which are influenced exogenously.

Key words: Covid 19, Pandemic, Commaodity,Global Economic

INTRODUCTION

Theimpactsof the COVID-19 outbregk aretill unfolding, the pandemic has dready had significant effects
on theeconomies of most countries and internationa financial and commodity markets. After growing by 2.9
percent in 2019, the global economy was expected to increase by 3.3 percent in 2020, but COVID-19 broke
out, causing shockwavesaround theworld. A ccording to the storey, during the start of the COVID19 epidemic,
the monthly price of crude oil plunged by about 50% to a historic low, with certain benchmarkstrading at
negativevalues. (ii) Metal pricesdecreased aswell, with zinc and copper pricesdropping the greatest, both of
whichweredirectly linked to thegloba economic recess on. So Commodity pricesglobaly aredown significantly
sincethe coronavirusoutbreak .

OBJECTIVEOFTHE STUDY
1. Tostudytheimpact of coivd-19 pandemic on select commodity pricesat global

IMAPACT ON CRUDEOIL

Countrieswho are net oil exportersarefacing ahistoric double blow: aworldwide economic slowdown
brought on by the COVI1D-19 pandemic, and an oil market meltdown, with the benchmark pricefor US crude
oil, theWest TexasIntermediate, briefly falingbelow zerofor thefirst timein history (inApril 2020). Based onan

ISBN: 978-93-90631-61-2 1
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oil priceof USD 30 per barrel, oil and gas revenuesin 2020 are expected to plummet by 50 to 85 percent
compared to 2019.

Ol price hits 18-year low
Brent crude, US dollars per barrel
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IMPACT ON PRECIOUSMETALS

Inthefinancia markets, gold and silver areeffective hedges against systemic risk and uncertainty. Whenthe
value of global equitiesfals, gold and silver pricestend to do better. Thiswastrue throughout the early 2000s
dot-com bubble, the 2008 globa financial criss, and now the 2020 coronavirus recession.

Last spring, when COVD-19 spread over theworld, investorsflocked to precious metalsasafinancial
safehaven. By early August, gold had risento over $2,000, up more than 30% from the start of theyear. During
thesametime span, silver increased by morethan 50%, reflecting the usual correlation between precious metals
duringtimesof financid ingability or vol atility.

Thefunction of preciousmetdsinthefight against COVID-19isnot limited to providing financia security.
Thehedthcareindustry accountsfor about 3-5 percent of thetotal precious metalsmarket.

Gold & Silver Prices™*
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IMPACT ONBASE METALS

The COVID-19 pandemic, which began in March 2020, caused asharp drop in metalsprices, owingto a
dropindemand. Mineclosuresand awave of capital spending cutsinthe mining sector alsoimpacted short- and
long-term supply.

2 ISBN: 978-93-90631-61-2
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Closuresof refineries, smelters, and mines, aswell aslimitationson worker mobility and activity, impacted
industrial metal ssupply. In South America, zinc and copper werethe hardest hit, with Peru's principal supplier,
the government, imposing thelongest government-enforced mineclosures, from March to early June 2020. Iron
ore, nickd, lithium and cobat mineswere comparatively |ess affected by stoppagesand restrictionsglobally.

Commodity prices higher at the start of 2008 vs. 2020
= Zinc cash = Nickel cash = Copper cash = lron ore 62% Fe

320,000 200

26,000
160
140
20,000
1z0
15,000 100
=1
10,000
S0
40
5,000
20
I
o - -]

Jan. 1, 2008 Jan. 1, 2020

Iron prices ($1)

Tine, nicksl and copper prices (')
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CONCLUSION

However, sincethe June quarter of that year, therecovery inindustrial metal s priceshasgained traction,
owing to rising Chinese demand fuel ed by an infrastructure-led stimulus programme. As consumer spending
began to rebound in the second half, thisbol stered demand for iron ore, copper, and zinc, followed by nickel and
cobdt. Risingvehiclefleet éectrification and an acce eration of thegreen revol ution boosted investor confidence
in nickel and cobalt, but supply concerns about along-term lack of battery-grade nickel and cobalt logistical
difficultiesin Africasupported higher prices.
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E-Commerce- A Sructural Changein Covid-19

Payal Hinduja
Assistant Professor, St. Paul College, Ulhasnagar-421004,
Email- payal hinuja@stpaul college.co.in

ABSTRACT

The study focuses on how the COVID-19 has created the problem for business and commerce
and howthis problem hasaccel erated the growth of e-commercein newfirms, retail outlets, educational
institutions, customersand product types, Thisispossibly along-term shiftsin e.commercetransactions
from luxury goodsand servicesto daily needs. Thisstudy also highlightshow policymakerscan achieve
digital transformation in retail and related environments to support business adaptation and improve
social confusion, while ensuring that no one is left behind.

Keywords: e-commerce, covid-19, layout change, Digital Payment

1. INTRODUCTION

The spread of the Covid-19 epidemic haswreaked havoc on the Indian economy by setting various stages
of closure. Inthefirst quarter of the 2021 financid year Indiasgrossdomestic product declined by 23.9 percent
during theclosure of the coronavirus. The disease hasled to unprecedented restrictionson businesses, industries
and services. Although thel ass of jobs has hated many economic activitiesand led to theloss of jobsfor millions
of peopleand streams of money, setting the e-commerce point in India, hasforced the need for high quality
recording, cooking new buyersand sellerson digital platforms, and the promise of sustainable player growth.
The Indian e-commerce market has been one of the biggest beneficiaries of the epidemic. The epidemic has
brought about a" structura change' in consumer behavior by many cusomersand businessesbased one-commerce.
Not only Industries, retail ers but al so educationa institutions have decided to embrace the practice and creste
new learning opportunitiesfor their students businesses. Thereisahugeincreasein E-commerceinamost al
sectorsthanksto Covid-19.

According to arecent report from Marketer, India's leading market research company, India, with an
average growth rate of 27% in sales, is expected to be at the top of the ecommerce market by 2021. The
Commercemarket inIndiaisgrowing a anaarming rate. Theexplosion of Smartphonesand thedeep penetration
of high-speed internet connections have emerged asacatalyst for the growth of tradein the country.
2.OBJECTIVESOF THE STUDY
* Learnthereasonsfor the sudden growth of E Commerce.

*  Learning growingstylesin Indian Ecommercethanksto covid-19.
*  Exploring variouse-commercerelated issues.

*  Andyzingtrade-rdated problems.

e Suggest other waysto solvethee-commerce problem.

ISBN: 978-93-90631-61-2 5
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3. RESEARCH METHODOLOGY

Dueto thenegativeimpact of Covid-19, asecond source of datawas used for the current study. Information
iscollected fromresearch journas, books, journalsandinformation availableonline.

4. EFFECTSOF COVID-19 ON E-COMMERCE.

E-commercehasbeeninIndiasincethe 19" century and has grown steadily despitethe many benefits. This
was because of the difficulties people facewhen shopping and advertising online. but sincetheoutburst of covid-
19 theecommercegot sudden momentum as everything was shut down and the ecommerce came asasavior to
everyone. From necessitiesto luxuries, peopleswitched to online buying. Over 80% of the country's popul ace,
now hasaccessto internet abled devices, and owing to our massive population, it trandatesto auser base of
over hdf abillion people. Thecovid-19 hasmade Indiaahotbed for internet-based businesses, thelargest gainer
of which, hasbeen thee-commerceindustry.

5. GROWING TRENDSIN INDIAN ECOMMERCE DUE TO COVID-19.

Theimposition of socid distancing throughout theyear, has created ademand for alargebase of Smartphones
and reliable broadband which introduced e-commerce purchases acrossthe nation, in small townsand cities,
brought the aspect of 'online marketing reliance’. Thefollowing are changesin ecommerce dueto covid-19.

* A completeban onthesdeof unwanted goodswithintwo monthshasled to agrowing demand for ecommerce
inIndia

*  Working from home requires the use of new technology tools and non-contact formats to address
unprecedented needs. Anaysts say the changein consumer commentsisnearing an end to the post-epidemic
epidemic.

*  Flipkart saw new user growth of about 50 percent shortly after the closure. Flipkart said laptops and
desktops have seen a3X increasein demand by 2020, compared to pre-Covid-19 levels.

»  Demandisincludedin areas such asfood, home office essential s such aslaptopsand headphones, furniture,
consumer goods products, health and fithess products, househol d products, cosmetic products, clothing,
toysand books, according to e-trailers.

*  Amazon hasaso seen asimilar trend asthousands of Kiranastoresand offline storeswill also usedigital
technol ogy to reach customers doorstep.

»  Theepidemic has brought about a"structural change" in consumer behavior by many consumersand
busi nesses based on e-commerce. PlayerslikeAmazon and Flipkart aswell asindustry observershave
seentheneedfor socid exclusionand security prioritiesduring theepidemic haveled to millions of people
turning to e-commerceplatforms.

*  Amazon hasseen anincreasein demand for cosmetic products, health products, masksand cosmeticsand
durableproducts..., "said an Amazon Indiaspokesman.

*  Myntra, theleading onlinefashion siteassoci ated with more than 80 brandsand has made effortsto bringiit
safely to the country just beforeit closes. In addition to this, we have launched Myntra Studio, which
focuses onfashion-related content on their platform to keep their viewers engaged.
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6. EFFECTSOF E-COMMERCE SALE ON COVID-19.
|) Positive E-commerceresults:
*  Thegrowinguseof e-commercein Education

Many educational ingtitutions have decided to mimicthe practice and create new busi ness opportunitiesin
their students businesses. To meet the needs of theindustry, schools around theworld have begunto develop e-
commerce programs. Thesedays, we arelooking at awider distribution of e-commercein higher education,
especidly inbusinessschools.

»  Changejob opportunities

The ongoing epidemic hasmade the e-commerce businessreach incredible numbers, making adifferencein
job opportunities. Weare currently facing agrowing need for talent
*  Increasing popularity of online payment systems

Most small businessesin al sectorsare strugglingin 2020. But now ayear | ater, adopting commerciadsand
online payment systems has played amgjor rolein keeping those businesses afl oat. Digita payment transactions
increased by 76 percent in January-Feb-March 2021.

*  Changeof work Pattern

Weall know that locking has completely changed the working environment around the world. Working
from home has become arelatively new phenomenon and has not only benefited workersto give them the
opportunity to work at the lower level of their home but also by employers asit greatly reduces costs for
organizetions.

« Convenience

Locks have been made harder to buy physical goods and servicesdueto the growing risk of ccovid-19.
Ecommercehasmadeit easier asonlinestoresareavailable24* 7.

li) Negativel mpact of E-commerce
*  BEveryoneisnot benefitted

Theeffect of the COVID-19 problemin e-commerceisnot thesamefor al product categoriesor vendors.
Theincreasein demand was noted for itemsrel ated to personal protection (e.g. disposablegloves), household
chores, groceriesor ICT equipment, whilethe demand decreased for itemsrelated to travel, sportsor formal
clothing (e.g. Suitcases, bridal gowns, gym bags, etc.) And the demand for fashion has diminished asaresult of
workingfrom home.

* Hdtintransportation

Opportunities, however, comewith new challenges. A nationwide downgrade brought goodsto ahalt and
themovement of workerssuspended. Therewereinitid hiccupswith e-commercecompaniesstrugglingto complete
theddlivery even though orderswerepiled up.

¢  Thethreat totheretail market

A sudden changein consumer purchasesdueto the e-commerce market isconstantly expanding theworld.
Atthispoint, it hasled to thedemolition of thousands of retailers.
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e  Himinationof middlemen

Ecommerceleadsto direct purchases of goodsfrom the supplier thuseliminating mediatorsand thisleadsto
sgnificantjoblossesfor them.

7. FINDINGAND SUGGESTIONS
Accordingtothesurvey, thefollowingisalist of other findingsand suggestions:

* Clodngthedigitd dividethat existsamong people, for exampleby expanding affordableand quaity broadband
inrura and unrestricted areas, increasing investment, and promoting trust and accessto participationin e-
commerce.

*  Ensurethat SMEsandretail markets can participatein e-commerce, for exampleby providing policy, lega
or financial policiesfor the conduct of varioussales.

*  Also Stepsaso need to betaken from secure and secure payments so that the el ectronic wal l et can transfer
and credit card customs can betransformed and deposited in India.

8. CONCLUSION

Inanutshell, it can be concluded that the ecommerce hasflourished in Indiato alarge extent in Covid-19.
Perception towardsonlineshopping isgetting better in India. Almost every sector beit abanking sector, education
sector, Insurance sector, entertainment industry has switched to online making ecommerceasuccess. Thereare
certain challengeslikedeay in ddivery, refund option, retail layoffsetc. but despite of these chalenges, therehas
been astructural shift in demand from consumers owing to the outbreak of covid-19 and now thereisno turning
back asthe benefits of ecommerce are morethan itsnegative effects, thus| want to conclude that E-commerce
isthenear futureof India
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ABSTRACT

It isknown fact that the 2020 isthe year of the coronavirus pandemic and extending even in the
year 2021, it is evident to us that all the mankind is fighting the virus. It changed the way of life,
isolated and locked every family, and greatly damaged health, wealth, and well-being. Thisis simply
awar, but in thiswar, weare all on the same side. Like any other aspect of daily life, people need to be
ready with strategies, schools, colleges, and universities have also developed innovative tools and
technologies, so the teaching and learning process never stops. In recent months, the structure of
learning has undergone tremendous changes. Despite being restricted by the COVID 19 pandemic,
schools, colleges, and universities use different online applications (such as Zoom, Microsoft Teams,
Google meet, etc.) to ensure that students' learning process stays uninterrupted and moves quickly.
Theteacher has ensured that all students adapt to the changes to continue learning. They work with
students as individuals and in groups. It is a matter of course that we pay tribute to the doctors,
nurses, health workersand other first responderswho have worked hard and made great achievements
during this period. It is evident that teachers are the first responders of education, and their efforts
should be recognized, we must praise students also who are competently encouraged by their parents,
they have been the emerging warriors. Despite the challenges and a lot of woes due to the Covid-19,
thereisasilver lining too. Yes, there are upsidesthat can let the educators make thislockdown period
much more productive, competent, and enjoyable. The present research highlights on professional
development activities carried out by teaching fraternity in the amidst of COVID 19 pandemic
lockdown.

Keywords: COVID 19 Pandemic, Faculty, Loch Down, Professional Development, Reengineering
Teaching skills, Work from Home

INTRODUCTION

Therearemany bi zarreinstanceswe have undergonein these unprecedented times. The scenario of teaching
from homeand with online system for teaching, |earning, and progressing i n academi cs has sprung many techies
inthemarket. Though onlinelearning wasnever new to theeducation sincetheintroduction of ICT intheschools,
colleges, and universitiesbut post COV D19 there has been sudden paradigm shift compl etely into onlineeducation
system. This has become a prerequisite rather than being an option to be opted for. In fact the government
proposi ng lockdown with theincreasing cases and school s reopening dates being postponed again the online
education system isthe only option to be considered for progression in academics. In Recent Times, therehas
been many questionsrai sed on theeffectiveness of the onlineeducation system being delivered and the capabilities
of theteaching fraternity were put to test. There hasbeen aload on physical and mental health of studentsbeing
unexposed to extracurricular activities. Itisvery crucia to carry the momentum of adaptability throughout such
timesand remain unaffected. Thefuture of education system liesin adapting the hybrid learning processeswith
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the combination of onlineand offline education. Theteaching fraternity isnow gearing up to give the powerful
learning experiencesto the students by constantly updating, upgrading and matching to the changing requirements
and Stuationd demands.

Closureof Schoolsand collegeshasa cataclysmicimpact on Education System:: UNESCO agency
studies have summarized anumber of such impactson the educations systemsthat areasfollows:

* Ithasinterruptedlearning

»  Hasgiven Confusion and stressfor studentsand faculty members

*  Parentsunprepared for distance and residential schooling

»  Chalengesmaking, maintaining, and up distancelearning

*  Unintended strainon hedth-caresystems

*  Increased pressure on collegesand college systemsthat stay open

* Riseindropout ratesof students

*  Increased exposureto violence and exploitation among staff and students
»  Socid isolation

*  Chdlengesmeasurement and vdidatinglearning

Positive Impact of COVID19 Pandemic educations system:

*  Persondized attention and continuous supervising by using technol ogy
* Increasedflexibility for studentsto learn at their own pace

e Savesprecioustime, cash and energy spent ontraveling long distances
»  Technology for customized learning expertise

*  Becomingindependent learners

Literaturereview: Sincethetopic of COVID 19 pandemicisspanning acrossthelast two yearsnot much
of scientificliteraturewasfound, varioustitlesreferring to the COV 1D pandemic and itsimpact on variousfronts
like, issuesand challengesin FMCG & Retail Vardhan (2020)and how the demand for various productsand
services has grown was highlighted in the paper on Organic Food : A buzz word in COVID 19 pandemic
Vardhan (2020) werereferred a ongwith thefollowing.

K han, (2020), expressed hisview inablog that " Peopletypically say that thiscoronavirusmay beadivine
pendisation that unleashed on humanrace. It hasunfol ded wild and becamethereason behind negetivity, distress
and despair withinthemindsof individua sround theglobe. He saysthat man had becomeway too recklessin his
pursuit of materiaism and thispandemicislikebeing nudged out of hisreverie. If wehaveatendency to perceive
itsimportance, it might seem to beasecond lease of lifethat isgiven to awaken man'smind and compe himtore-
think concerning hislifesprioritiesasaresult of inrethinking liesthekey of learning and discovering new concepts.
Thispandemic, therefore, may be ablessing in disguise which canfacilitate man re-plan, course-correct and build
apositiveapproachtolife’.

NarasimhaJayakumar (2020) expressed hisread that " Preparing to bring the smplest of on-lineeducation
into theroom by taking advantage of thetechnology at hand, firmsare going to be observing power train up to
supply the scholars powerful learning expertise. It should be observed that whereas pure play edu-tech startups
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arewitnessing associ ate exponentia adoption of on-linelearning thanksto the pandemic, it'sabundant easier for
ancient offline playersto launch ahybrid modd of education and adopt the mingling learning gpproach giventhe
supply of physical bel ow and set-up. So, redoubl ed action on the edu-tech scene could be ablessing for offline
education brandsbecauseit helpsto additiona fine-tunethe net learning expertise on providetothescholars. As
aresult, once students acquire contact with the hybrid model of learning, they get asuperlative, versatile and
fascinating experience”.

Var dhan (2020) in his chapter explained how COVID 19 criseshasbrought lifeinto such amiserable
situation, heemphasized that thereisasilver line of hopein such distress, histheme of chapter emphasized on
how thispandemicwill beablessingin disguisefor entrepreneursin India. He suggeststhat entrepreneursshould
consider every situation as an opportunity for healthy growth and devel opment and expected them to prepare
their mindset accordingly to get reinforced with such Situations.

Upadhyay (2020), expressed her viewsas"Learning isn't reserved for those attending facultiesand schools,
it'sawomb-to-tomb activity that addsval uesto our livesand thisis of ten seen once studentsar schooled through
on-line method. Government hasreturn up with several elearning appslike Dikshaapp, e-Balbharti app, e-
Pathshala, Swayam, Swayam Prabha, Google room, Google Hangouts, PODCAST, Nationa Digital Library,
internationd Digita Library and Doordarshan Nationa Live Stream, CCT (creative and demanding thinking)
queries, Taking Books(for specid children), Balbharti YouTube channel, and NROER (Nationa Repostory of
Opened academic Resources) that created learning terribly attention-grabbing. Thanksto unfold of coronavirus
life are not getting to be static, Asian nation our country is ceasel essly evolving. So asto match the pace of
challenges, Indiaisreinventing itself at each stage. Albeit entireworldisattacked by the Pandemic, our learning
should continue acrossour period of time, so wetend to livegenuinely, meaningfully, and gleefully. So oncewe
open ourselvesto new learning at each stage of life, wewill keep mentaly match, upgrade our skillsand answer
new chdlengeseffectively. Thus by encouraging on-lineteaching learning method by the Govt of Indiathroughout
thiseraof COVID 19, hd ped studentsto not examinelearning as associ ate arduoustask, however let'sencourage
oursalvestowelcomeit asassociateintegra apart of life. Atintervalsthemethod of incessant learning liesthekey
of living thejourney known aslife, toitsfullest. Coronahas schooled usaton of things. Investment publically
hedlth, persond hygiene, Sengtivity, cooperation, collaboration, digitaly literate, humanity, nationa integration
and patriotism”.

Vardhan (2021) in hischapter reved that teaching and |earning are regarded as conti nuous process of
upgrading, updating, andimproving one'slife, heemphasized that | earning on continuousbasismakesindividuas
to elevatethe potential for better earning and professiona growth. He concluded that COVID 19 pandemic has
brought an opportunity initsfold with new trends, new perspectives, and new modelsof learning.

Objectivesof thestudy: The present study focuses on thefollowing primary objectives:
*  Tostudy theimpact of COVID 19 Pandemic onteaching and |earning process,
*  Toexploretheprosand consof lockdown on teaching and learning process
»  Tofind out how theteachingfraternity hasused the pandemiclockdown timefor professiona devel opment.

Resear ch M ethodology: Thisstudy isdescriptivein nature and isconcept based. Theresearcher has
considered the primary datacollected in the form of viewsand opinions of teaching fraternity by conducting
persond interviewswithasamplesizeof ninety seventeachersand faculty membersand further by exploringthe
secondary dataavailablein theform of articles, books, websites, magazines, journa sand newspapers. The
observationswere consolidated by using s mple statistical toolsand inferencesweredrawn.
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Discussion: Eventhough on-line education cannot replace physical classroom education because of the
customized nature of attention and faceto faceinteractions, it isasuperior supplement to the brick- and- mortar
model of education. Thereisadesireto revamp thispedagogy to impeccably integrate on-linelearning into
thought education. Equally vita isthat they got to deviseatop quality benchmark for education suppliers.Ason
date, thee-learning has proved itself asaboon for urban aress. It ought to beany dilated to servetheagricultura
and underserved hinterlands a so becausethe aternative sections of soci ety. New-agetechnol ogieslike computer
science, Machine L earning, video game among othersisinstrumental in bridging thecrucia gaps. Thecontinued
COVID 19 crisishasgiven achanceto rethink theimplanted schoolroom mode of education and underscored
theimportanceof on-linelearning.

A replacement hybrid/blended model that ismix of each on-lineassociated ancient model isan order of the
day. Itisbeen agood radical becauseit has enabled numerous stakehol dersto collaborate and assessthe gaps
and shortcomingswithinthetypica model. The COVID 19 pandemic could a so be simply thetipping purpose
for reform of the Indian education system.

Findings: Significant numbers of faculty memberswere positiveintheir opinion and said that COVID 19
Pandemic hashe ped theminfollowing ways:.

1. Sinceit waslockdown and teachers had the option to work from home, teachers have expressed that they
had enough timeto focus on updating themsel ves by attending Faculty Devel opment Programs, Seminars,
Webinars, Conferences, Paper presentations, Publications ononlinemode.

2. Significant number of collegesand school s have conducted and organi zed webinars, seminars, onlinetests
and workshopsfor studentsand faculty to engage and encouragethetalent

3. Schoolsand colleges have conducted specia sessionsto educatethe faculty and students onvariousfronts
like doing research, conduct of classesonline, online surveysetc.

4. Schoolsand collegeshave conducted special drivesonlinefor getting connected to the staff and studentson
aregular mode by using various|earning management systems.

New modesand methods of training and devel opmentswereintroduced tofacilitate thelearning.
Faculty could do many online short term courses and annua refresher coursesonline
Héelped thefaculty to get certified on various domainsthrough onlinemode, which areflexibleand affordable

Significant number of faculty members expressed that they are spending majority of time oninternet for
education and entertainment in aday.

o N o u

9. Mademgority of individua sto becometechnically savvy.

10. Collegeand schoolsmanagement has expressed their sati sfaction towardsthe savingsin respect of regular
expenditureswhat they wereincurring precoronatime.

Conclusion: Fromtheresearchit isconcluded that pandemicsand epidemicsareregarded astwo sides of
acoinasit hasprosand cons, these pandemicsand epidemicswill create not only the challengesto mankind on
pessimistic side, but also on the optimistic sdemakesthelifemoreinteresting, it givesascopefor reengineering
and immuni zing themsel ves constantly, devel oping and overcoming them and on contrary makesthelifemore
meaningful and valuebased. It buildslovefor continuouslearning and resiliencefor teaching fraternity whichis
very much essential for great accomplishmentsin the future far and wide beyond timeline of thistemporary
COVID 19 pandemic. History will remember how teaching fraternity hasreacted to these circumstancestoday,
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how their character was shaped and perhaps how they transformed themsel vesinto competent work forceand
better human beingswith compassion and overdl, intellectualy developed work force.
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ABSTRACT

The paper focused on the study of COVID -19 impacts on new Start-ups and upcoming
entrepreneurs with various hurdles in their existing ventures and how they are facing the present
challenging situation for survival. The study also concentrated on common problems of huge number
of small and medium scale business units during pandemic and what are the supportive facilities
I mplemented by the government to protect them in terms of strengthening financial needs and other
major areasto assist them through MSME programs,

Key words. COVID-19, Entrepreneurs, Government support, Opportunities, Pandemic.

INTRODUCTION

Theactivity of anindividua or group of individua sto set up anew venture by accepting thefinancia risks
and uncertainty of returnson businessinvestment is called asan entrepreneurship.

Thispaper mainly focused on identifying the mgor impactsof COVID-19 on small and medium scaleunits
and suitablesupportive remediesimplemented by the government to overcomethissituation.

This study al so discussed about the Pandemiclock down how it made aserious problem for day to day
businessunitsto runtheir transactions.
OBJECTIVES
*  Toidentify themgjor huddlesof smal and medium scaleindustriesduring pandemic.
*  Toexaminethemainimpact of lock down on small entrepreneurs.
»  Tostudy about variousproblemsof entrepreneurslike Finance, marketing and other businessrel ated activities
and measuresimplemented by the Government.
RESEARCH METHODOLOGY
Theanadysisismainly based on secondary dataas adescriptive study.

REVIEW OF LITERATURE

Prattipati, 2020: By conducting many women empowerment activitiesregularly isstruggling hard totransform
poor women livesinto ecological occupations. They havetransformed many tribal and rural womeninto socia
entrepreneurs by making them takethe activitieslike vegetabl e cultivation, milletscultivation and processing,
turmeric processing and broom stick making. Many women arerunning their RO (reverse osmosi s) water plants,
livestock farmsand meeseva- centers. They are empowering women into potential entrepreneurs.
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Saroja, 2020: Many studies concentrated on therol e of women entrepreneurship, challenges, opportunities
and problemsof entrepreneurshipingenerd. More specifically, theresearch gap isidentified with referenceto
Telangana State; the study is expected to fill the gap with new effort to trace out the scenario of women
entrepreneurship in Telangana with special focus on the structure, performance, problems in Women
entrepreneurship in Telanganaand impact of Women entrepreneurship etc. Since, majority of the women
entrepreneursin Telanganastate are engaged in micro, small and medium enterprises(MSMES).

Parmar, 2021 Women becomeawareto gain variousbenefitsfrom government andloca . Socid ingtitution
and brought positive changesin thelifestyle. The position of women isaways considered secondary but after
becoming an entrepreneur, woman has ascending positionintheir families, societies, andin other fieldslike areas
of decision-making, Lifestyle, behavior, and relation with community. Their perspective related women
entrepreneurshipischanged, and they enhancetheir knowledgein local policy making apart from thesetheir
leadership competences and status of WWomen can be devel oped through entrepreneurship. Theglobal fund for
women-Status of Women around the World reported that Grants from the Global Fund for Women support.
Women's organi zationsworking to stop violence against women, increase girls accessto education, advance
economic and political opportunity, and improve hedth.

Pavithra, 2021: Thestudy identified the soci o-economic devel opment of women of Mysoredidtrict. Increase
intheliteracy rate of women, decreasein theinfant mortality rate and maternal mortality rate, huge hospital
facilities, large number of employment opportunitiesfor women, greet participation of womenin politicd activities
and Sthree shakthi have been witnessed inthe case studly.

Johnson, 2021: Women entrepreneurship must be moul ded properly with entrepreneurial traitsand skills
to meet the changesin trends, challengesin global markets and al so be capabl e to maintain and struggle for
superiority intheentrepreneurial field. The study connectsthefirst generation women entrepreneursand their
comparative strengths, weaknesses, opportunitiesand threatsthat can befaced infuture.

Madhavilatha. S, 2020: Women entrepreneurshipin deve oping countriesisespecialy in danger, aswomen's
anticipated vulnerability throughthe COVID-19 will likely be exacerbated to draw in contribution that highlights
the assorted geographical, political and institutional contextswhich women entrepreneursare operating during
COVID-19 pandemic. Increasein revenuewasdriven by two factors. Increased rel evance of specific products
and servicesduring the crisisand arapid realignment of the businessmode to handleimmediate needs.

DISCUSSION:

o 1,759 startups have been launched thisyear which range from different platformsespecialy in hedthtech,
edtech and e-Businessfocused their businessto cater the Covid-19 market, fresh ideaswere d so created
tosuit smilar needs.

*  Thepandemicisstill uncontrolled and has spelt disaster for many small and medium businesses. Many
entrepreneurswho were planning to launch their companiesin thissituation either postponed theideaor
drop thedecision.

*  Largenumbersof small and medium businesseswere shut down acrossthe country last year, dueto the
impact of COVID-pandemic. Many of the peoplewerelost their jobslivelihoodsasaresult.

*  Link between the present crisisand entrepreneurship focuses specifically on small businessesbased on
strategies. Those small business owners can employ business opportunitiesthat areavailablein these new
market conditions. Why and how crestivity and innovation can hel p to moderatetheimpact of such crisison
busi nessand highlightswhy businesscontinuity isespecidly crucia tofamily-owned businesses.
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Thedifficulty of challengesfaced by the entrepreneurs based on the stage of their entrepreneuria journey.
Theeffect of COVID-19 on bus nesses has been large and tremendously negative, and effects can vary
related to business characterigtics, likeindustry, and businessowner characteristicslike competition. During
the pandemic, entrepreneurswith anew businesswere affected morethan the existing business.

Entrepreneurswerefacingatopleve chdlengeinfinding new customersto start thebusinessduring COVID-
19.

Accessof reguired financeduring COV ID-19 conditionswasabigger chalengefor entrepreneurscompared
to entrepreneurswith awell settled business.

Approximately haf of entrepreneurswith anew businesslessthanayear old, identified laws, policies, and
regulationsasachallenge. And few reported that acquire skilled employees, toidentify suitabletechnol ogy,
networks and connectionswas achallenge. Some of them reported information, education, or knowledge
necessary for running abusinessasachallenge. And others noticed that | ocation, region, or geography asa
chdlenge.

Theextensive economic effects of the crisis have changed consumer demand and behavior, anditsgloba
impact hasimplicationsfor supply chains.

Entrepreneurswerefacing various problemsre ated to health, family's maintenance, employees salaries,
and customers, an economic recession, anew and more complicated policy and regul atory environment.
The government has been pushing the Make-in-Indiaprogram and that isfavorabl e to entrepreneurship.
Smadll entrepreneursare benefited from arange of advantageous policiesincluding single-window clearances,
government funding, |oan policies, tax sopsetc. Women entrepreneurswill a so thriveontheback of favorable
policies. Aware of theway start-upshave shaped up during the pandemic,

Amidst thelockdown when peopl e were standing in long queues at grocery stories, numerous start-ups
recognized the need of online servicesand diversified their rootsby delivering food itemsat doorsteps. The
listincludesleading start-upslike FHlipkart, Yatraand Snapdesl.

An entrepreneur is perceptive, and agood decision maker with anecessary quality of entrepreneurshipis
quick decision making, Thereason behind characterizingit asart isthat every entrepreneur hastheir own
style of decision making based on their strengthslike being data-driven, reason-driven, spontaneous, etc.

An entrepreneur must have commercia expertise. Knowing the business, its processesand trends and
having skillsto make better decisionsbased on insights, it helpsthem understand theimpact of day-to-day
decision-making on every aspect of thebusinessliketechnical, financid, operational or sales.

The pandemic situation affected the start-up ecosystem of Indiain several ways. The Government has
initiated afew action planstoleap them back totheir foot like grants, debt opportunitiesand equity for start-
ups combating against COV ID-19 effects.

Government i ntroduced suitabl e schemesto support for employerswho are struggling to pay wagesto their
employees. Tomeet working capita requirementsgovernment asofacilitated Small Industries Devel opment
Bank of India(SIDBI) to providefinancid assstanceand stability to Start-upsthrough schemeslike COVID-
19 Start-up Assistance Scheme ('CSAS) .

The pandemic hasincreased the usage of technology to create aninnovation- which leadsto entrepreneuria
ecosystem. Entrepreneurstoday are using automation and dataanalyticsto createrelevant solutionstoa
diverserange of issuesacrossindustries.

16
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*  Theimpact of the pandemic wasexcessvely higher for women. Thereisacompounding impact onwomen's
physical and psychological health, asthey boreadditional caretaking responsibilitiesinaddition to doing
other household chores, with little to no support from male membersof thefamily.

CONCLUSION:

Specia measures were announced in the COVID-19 incentive package for the M SME sector in May
2020. The government launched awide-ranging support in theform of collateral-free automatic loans credit-
guarantee schemes, debts for promoters, equity support, changing the definitions of MSME to be more
comprehensive, promoting e-market linkagesand ban on fore gn tendersfor government procurement to promote
and support loca businesses. The RBI al so offered itssupport by strengthening financid institutions. COVID-19
measures have been taken forward into the budget of 2021 and have expanded to better support M SM E sector.
Thebudget adlotted for M SM E sector has been doubled compareto | ast year.

Start-up funding was down and | east credit in thewake of sustained |ockdowns and demand slowdown.
Theentrepreneurial spirit wasinjured big timeduring the early months of aBlack Swan event in Covid-19.
Businessfor mgjority of entrepreneursyet to returnto pre-COV ID levels, hasthe country’s strong entrepreneuria
spirit gotten over the COVID-19 impact.
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ABSTRACT

Microfinance industry works on a crude precept of 'Close Contact, Trust and Financing
Sustainable Livelihoods'. On one hand it fuels micro and small enterprises; at the same time as on
different hand generates employment possibilities in unorganized and prepared region. Banks have
been recommended therefore to sell Digital Payments within side the mode of the usage of NEFT,
IMPS and UPI as a manner to limit social touch to perform transactions. I nvesting and mobilizing
infrastructureat thefloor developing a unbroken virtual enjoy and adopting to their particular desires
the ones are the important thing elements so asto force virtual banking into rural India. The record
referred to that the potentialities for FinTech in India's economic device in 2021-22 will rely upon
the diploma of entrenchment of virtual usage, which is, in turn, contingent upon theresilience of the
underlying attractiveness infrastructure, monetary literacy and recognition of the customers and
strengthening of the patron safety and cyber safety protocolsin place. This article makes a speciality
of COVID-19 impact on microfinance area in India.

Key words: Fintech, Protocol, Cyber security, Financial System, NEFT, IMPS, UPI etc.

INTRODUCTION

Microfinance providers (M Fl)-microfinance organizations and other regul ated providers, from banksto
non-governmental organi zations (NGOs)-areunder existentia threets. Thedeclinein customer profitability may
underminethestrong payment cultureonwhich microfinancerdies At thesametime, internationd finanda ingtitutions
voluntarily or in accordancewith the order of the authoritiesto modify theloan time.Many peopleareintrouble,
customersarenot reimbursed, and operating costs have been used up. This makes people questionitsability to
meet itsown debt and liquidity needs. Digital experience during LOCK DOWN- key factors: o Investing o
Infrastructure So investing and mobilizinginfrastructure on the ground creating aseamlessdigita experienceand
adopting to their unique needsthose arethe key factorsthat will drivedigital banking intorural India. Digital
Indiasjam or jandhan adhaar mobileinitiativethe 3G and 4G telecom boom in the country have beenfertile
grounds of growth. The correl ation betweeninnovation and evolution in consumer tech and thefree avail ability of
high - speed internet has been undeniableand now as Indiastands at the cusp of the 5G advent. It isany body's
guessasto how thiswill changetheface of theeconomy to shinealight onwheat ratetheinternet infrastructurewill
play infinancid inclusongoingahead. Thereisacl osecorrel ation between theevol ution of consumer technol ogy
andinternet speed. Indiaisaready at the cusp of turninginto afull-scaedigital economy. It has set an ambitious
target of abilliondigital transaction aday. How will the advent of 5G becomeacatalyst for innovation and growth
infinancid inclusionisremarkable. Lack of patterninthe consistency of the datain therecent past, for different
occas onsthereare massverdated transactions have done. People havegot into capital conservation mode. So
the splurgesthat happened at the back of the previous opening of thelockdown and theinterim second lock
down.
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METHODOLOGY:
1. Need of the Study:

Thesocial objectivesof MFIsare making changesin the standard of living the vul nerabl e sections of the
society it seemsto have been gradually eroding.

2. Objectiveof the Study:

M FIsneedto focuson cresating asustai nable and measurabl e mi crofinance bus nessmode swithamandate
that isindisputabl e about both economic and socia wellbeing

3. Sour ce of Data:

Thearticleispurdly secondary datawhich includesthe opinionsof severa authorsand expertsdiscussionin
webinarsonfinancia incluson

Conversation in context

It isestimated that even during the pandemi ¢, the department empl oyed morethan 200,000 local employees
andishe pingto organizevirtua meetingsSatisfy customersand their needsfor corporate sustainability, financid,
government support and integration and even persona health management related to COVID19. Latest report
published by Microfinance Ingtitutions Network (M FIN), showsthat as on the sector caters 3.22 million rupees
for customerswith atotal loan portfolio of 74,371 rupeesT his correspondsto an increasein the averageloan
amount of al active accountsby Rs 22,000, an increase of 6% over the sameperiod last year. Theindustry isin
astrong positionintermsof return oninvestment in terms of currency and social ROI.Theamount of funds
invested in thisindustry hasreached alarge number of customers, withAnd easy-to-understand livelihood options
makethework of social scientistsand financial investors moreefficient. Thereport al so mentioned that the
industry received Rs. 42,140 rupeesin debt and rupees. 16,140 crore equity, 33% higher than (in each of thetwo
categories)Inthepast year, thishas shown increased demand for credit and increased lender confidence. During
the pandemic wehave seenthat digital paymentswasred |y adopted across age groups and economic startup of
the society. Infact, according to reports by 2025 more than 70% of our financial transactionsisexpected to
happen digitally. However, lack of fiber network, low quality internet areturning out to bemagjor hurdleinthis
growthtrgectory. Inthe month of April & May 2021 microATM S are used by peoplewho do not have access
totheregular ATM Sfor cash withdrawals. Lack of internet becoming amajor hindrancein acceptance of micro
ATMSinIndia, which againleadingto not everybody getting financialy included.

MicroATM Growthin PANDEMIC

The 58 odd crore transaction amonth on ATM have come down to half. Micro ATM growth and the
chalengesintherurd, it hasaevolved tech architecture on theNFS (Nationa Financias Switch) back bonebuilt
none other by NPCI (National Payments Corporation of India). It is afabulous backup to AEPS (Adhaar
Enabled Payment System) for onceand ABS (Anti-lock breaking system) isthe backup for ATM, when thereis
water and ATM Sare down under water flooded area protection with primaagain built by NPCI isthe backbone
helping asaBCP (Business Continuity Planning). But in certain areas where the connectivity which adhaar
packagerequireslittle higher bandwidth microATM Son acard swipeand pin areableto cater toit much more
easly ontheNFS. But thereisacaveat whileasmuch asgrow thereis 115 million debit cardswhich expired year
beforelast November 2019, because of undefined And moreover, seven and half lakh villageswait thisservice
now. Airtel PaymentsBank has been in operation for about five yearshave got morethan 50 million customers
but 300 million Indians are on feature phone now. Generaly, they usethis phoneonly ascalling device. Lack of
penetration of smart phonebeingabig hindranceinthe Financia Inclusion. The Bank have 30 million BC Agents
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approximately 27 to 28 million customerswho transact every month with Airtel PaymentsBank. Morethan 2/3
of them usethe ass sted mode of doing atransaction. Village customersare mostly using BC agentsto deposit/
cash withdrawls, buying financia services products, making paymentsin an offline mode. People are more
associ ation with BCAgent so they are preferring BC Method rather than going to abank 5to 6 kmsand waiting
etc.

CONCLUSION:

Digita India'sjam or jandhan adhaar mobileinitiative the 3G and 4G telecom boom in the country have
been fertilegrounds of growth. The correl ation between innovation and evol ution in consumer tech and thefree
availability of high - speed internet has been undeniable and now asIndiastands at the cusp of the 5G advent. It
isany body's guess asto how thiswill changethe face of the economy to shinealight on what ratetheinternet
infrastructurewill play infinancid inclusion goingahead. NPCI isdoing onfacia recognition project Finger print
isnot awaysthe best biometric, because many peoplein the agriculture sector or thosein manual labors, they
oftenloosethedigtinctivefinger print option. Therefore, they arelooking at facid recognition. Internet issuescan
beamajor hurdlefor thisproject implementation.
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ABSTRACT:
Purpose:

The extent of school has started online classes for understudies, with the goal that Graduates
are not influenced because of cross country lockdown and COVID. The UG are being instructed
through virtual thoughts by the instructors and is greatly appreciated by the students .| n expansion to
giving video talks to Graduates, notes are likewise being given through Whatsapp and sites and
messages, Google classrooms which are seeing acceptable participation by the Graduates.
Fundamentally, as indicated by the instructions of the public authority, the Graduates were sent
home beforethelockdown and the personnel was given the assignment of work from home. Thisstudy
explores the impact of lockdown among the college students.

Objectives
The COVID-19 pandemic has been aperiod of upheaval for college students.

The objective of this study wasto assess the factors associated with increased level s of mental health
burden among asample of undergraduate/ postgraduate college student

Statement of Problem;

It ought to bereferenced that theinternet learning measureisfrequently oppressive. Theinvestigation likewise
tracked down that numerous understudies couldn't go to online classes. Understudiesfrom distant regionsand
minimized segments principally prevented web based taking in because of need from getting power and hel pless
web connectivity, poverty further compoundstheissue of the computerized learning measurein thisCoronavirus

period.
Limitations:

Students said that through onlinelearning modalitiesthey were unableto interact and understand clearly the
subjects.

Thestudentsa so reported limited attenti on span and resourceintensive nature of onlinelearningasalimitation
Students could not assess knowl edge component.

Design/M ethodology:
Anempirica study with quantitativeanadysisof thirty 71, with smplerandom sampling
Findings:

Thereissgnificant difference among thedimensions of Independent Variablesof COVID 19, Increasein
Anxiety/stresson Lockdown
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INTRODUCTION:

Coronavirusillness (COVID-19) isacontagious disease caused by anovel CoronaVirus. The closure of
Chennai'singtitutionsand school sto combat COV1D-19 had ahuge sociologica and educational impact. Without
theluxury of prior planning or government rules, schoolsand familieshaveto respond quickly to anew teaching
andlearning setting.

Inthiscontext, some collegesand universitiesmay adapt better than othersto the new situation. Similarly,
the structureand sca e of thefamily'seconomic, socid, and cultura capita hasproduced significant differencesin
thelearning opportunities of children of different backgrounds. This study attemptsto analyze theimpact of
college suspension on thelearning gap between students of different social backgroundsin Chennai.

The coronavirus (COVID19) pandemic is spreading widely around the world and the prospects do not
appear to be obstacles. The pandemic started in Chinain December 2019 and has become aglobal problem,
completely destroying thenormal life of everyoneintheworld. Inthissituation, themediaplaysavitd rolein
disseminating the necessary and effective information about COVID 19to society. Although it has played an
important rolein civic awareness, it isimportant to understand people'slevel of consciousness. Indiaisinthe
hands of young citizens, it isvery important to analyze and understand the thinking of young people, especialy
university students. The mediahas clarified many views on the pandemicto people of different ages.

Thenumber of people affected by the State, the country and specific citiesand crown diseasesof thecity
remainsin mind. Thisnewswasaware of the peoplewho were aware of the heath status of thewhol e country
congtantly worse. Themedia, including socid networks, ared so educating peopl e about the symptomsof Covid19
and therecognition of Coronavirus. Thereare many information and public services campaigns, but the effective
communication tools can be socid networksand mobile communication. Since Smart Mobileawaysactsasa
mediabridge, itissaid that most of the surveyshave cometo ayoung man through mobile communication.

During thelockdown period, teachersareinstructed to teach through the onlinelearning platform. They
must adjust innovativeteaching methodsfor studentsto overcomementa stressand anxiety duringthelockdown
period. Theoutbreak of COVID19 triggered adigital revolutioninthe higher education system through online
lectures, teleconferences, digita open books, onlineexams, andinteractioninavirtua environment. Thesignificant
positiveimpact of COVID19 d so reported on learning efficiency and performanceusing onlinelearning strategies.
Theonlinemodd of theteaching and learning process often discriminates against poor and marginalized students.
Hearingimpaired studentsarefound to face challengesin the onlinelearning process. Understanding theteaching
and learning processintimesof crisisisimperativefor designing effectiveinterventionsthat ensurethe smooth
progress of teaching and learning (IndiaToday, 2020). In thiscontext, thisresearch aimsto determinethe state of
learning, learning patternsand rel ated topi cs Study during the period of confinement during the COVID19 pandemic.

On January 30, Indiareported itsfirst caseof COVID19 in Kerala, which increased to three on February
3; all were studentsreturning from Wuhan, Chinaon March 24, 2020 (Davyreid 2020), PrimeMinister of India
TheIndian government led by NarendraM odi ordered anationwidelockdown for 21 days, preventing people
from leaving their homes. All transportation Services, emergency services, educationd ingtitutions, etc. Inashort
period of time, thelivesof college students have undergone tremendous changes asthey arerequired to leave
campus, adjust tothe new living environment, and adapt to onlinelearning, especialy thosethat werenot originaly
designed for learning. Onlineddivery can add to the pressurein students.
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GOBAL SCENARIO

Asthe Globa economy has beenimpacted very badly but thanksto COVID-19, thelonger term industry
leaders got to understand the new devel opments and adapt to the changes.It can happen with the assistance of
education ingtitutes bridging the gap between the economic demands and education schemes . Education ingtitutes
got to have knowledge about the changeswithin theindustry patterns and keep students updated about what to
expect from the students. Final year graduate and post- graduate students should be updated about what to
expect. Final year graduate and postgraduate studentsface difficulties during in this pandemic, the practical
knowledgeisvery much required for the science subjectswhichisstill in suffering. Hereare acoupl e of practices
whichwill preparestudentsfor apogt- pandemic scenario. Itisessentia to remain updated about the devel opments
withintheindustry globdly.

The COVID-19 hasresulted in collegesall acrosstheworld. Globally, over 1.2 billion studentsare out of
thedistricts. Asaresult, education has changed dramatically, with the distinctiverise of elearning, whereby
teachingisundertaken remotely and ondigitd platforms. Research suggeststhat onlinelearning hasbeen shown
to extend retention of data, and takelesstime, meaning the changes Corono virus have caused could be hereto
reman
INDIAN SCENARIO

Being on acollege campusit isnot easy to gain afal se sense of security thisimpact of lockdown; with the
number of coronavirus (COVID-19) casesrising steadily, The central government announced lockdownin
2019 March that was subsequently extended to May 3, 2020, and it goestill date. It'simportant to acknowledge
and remember that you don't dwaysknow who you can trust, evenwhen you'rein college. Additionally, thereare
easy waysto berelaxed ourselvesin this pandemic occupied with online classes like cooking, handcrafts,
planting, photo shooats, cdligraphy ect., Aninterruptioninthedelivery of education could causelong term disruption
the primary school kidsforgot the subjects. The pandemic requiresuniversitiesto rapidly offer onlinelearningto

their students. Fortunately, technol ogy and content areavail ableto ass st universitiestrangtion onlinequickly and
withtop qudity

OBJECTIVES:
To explorethedeterminantsof COVID 19, stress & anxiety level of studentson lockdown

LIMITATIONS

Students said that through onlinelearning modalitiesthey were unableto interact and understand clearly the
subjects.

Thestudentsa so reported limited attenti on span and resourceintensive nature of onlinelearningasalimitation
Students could not assess knowl edge component
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CONCEPTUAL FLOWCHART
INDEPENDENT VARIABLE DEPENDENT VARIABLE

COVID-19 \

ANIXETY & STRESS OF THE STUDENT Sy [ LOCK DOWN

ONLINE LEARNING &

EXPERIENCE OF THE STUDENT

REVIEW OF LITERATURE

Nanigopal Kapsia and pintu paul (2020) The author out aresearch on the impact of lockdown on
learning status of UG and PG studentsduring covid-19 pandemicin\West Benga An onlinesurvey using Google
formswas conducted for the purpose from May1-8 2020 total 232 students were selected for the study. The
datawascollected with the help of structured questionnaire and was sent through email and what'sapp, collected
datawasandyzed using percentageanayss. Thefindings of the study reved ed that during thelockdown period,
70% of thelearnerswereinvolved in e-learning. Most of the studentswere used android mobilefor attending
€l earning. Students have been facing various depression and anxi ety problems, poor network connectivity and
unfavorableenvironment for the study purpose especialy studentsfrom theremote areas. Theresearch suggests
that targeted inventionsto create a positive space for study among the studentsfrom the vul nerabl e section of
society.

SOURCE- The concept of COVID-19 pandemic, university of West Bengal 2020-Nanigopal and Pintu
paul I1ssue: 2020

Timon Elmer, Kieran Mepham and Christoph stadtfied (2020) conducted astudy onthetopic Students
under lockdown: Comparisonsof students social Networksand mental heath beforeand during the COVID-
19 crisis. Thestudy investigated the'students social networksand menta health before and at thetime of the
COVID-19 pandemicinApril 2020 using longitudina collected datasince 2018. Datawas andyzed by change
on multipledimensonsof socia networks (interactions, friendship, social support, co- studying) and mental
healthindicators (depression, anxiety, stress, loneliness) within two cohorts of Swissundergraduate students
experiencing the crisis(N=212) and make additiona comparisonsit wasfound that interaction and co-studying
networks had become sparser, and more studentswere studying a one. Furthermore, students levelsof stress,
anxiety, loneliness, and depressive symptoms got worse, compared to measures beforethe crisis. Stressors
shifted fromfearsof missingout onsocid lifetoworriesabout hedth, family, friends, and their future. Exploratory
analyses suggest that COVID-19 specificworries, isolationin socia networks, lack of interaction and emotional
support, and physicd 1ol ation were associ ated with negative menta hedlth trgectories. Femal e studentsgppeared
to haveworse mental health trgectorieswhen controlling for different levelsof socia integration and COVID-19
related stressors. Asuniversities and researchersdiscussfuture strategies on how to combine on- siteteaching
with onlinecourses, our resultsindicatetheimportance of considering socia contactsin students mental health
and offer starting pointstoidentify and support studentsat higher risk of socid isolation and negative psychological
effectsduringthe COVID-19 pandemic.
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Psychologica Impacts of COVID-19 pandemic among university studentsin Bench-sheko Zone, south-
west Ethiopiaz A community- based cross- sectional study”. The objective of the study was to assess the
psychological impactsof COVID-19 pandemic among university studentsin Bench-sheko zone, south- west,
Ethiopia. 2020. A community- based cross-sectional study was conducted from May 15 to June 15/2020. A
systemati c sampling techniquewas empl oyed to salect the study participants. Thedatawere entered and exported
to SPSSversion 24 for andysis. Bivariateand multivariablelogistic regression was used to i dentify candidates
and independent factorsrespectively. Independent factors of depression, anxiety, and stresswere assessed using
AORswith 95% confidenceleve at P-value

Chandrika (2020) thestudy focused on COV ID-19 associ ated mentd health among thehome- quarantined
among college students. A cross- sectional study was conducted between 9" and 239 A pril 2020 among 505
collegeand university students. Datawas collected by using onlinequestionnaireincluding DASS 21 and IES.
DescriptiveA analysisand linear regression were performed to examinethe association of variables. 8.5% of the
respondents had stress, 33.3% anxiety 46.92% depression from mild to severeinterms of severity according to
|ES. Perceiving physical symptomsas COVID-19 wassignificantly associated with DASS stress subscale (B
=3.71, 95% Cl: 1.95t0 5.96), DA SS depression subscale ( B=3.82, 95% Cl: 0.97 10 6.67) and IES scale (B=
7.52,95%Cl: 3.581011.45) Additionaly, fear of infection, financia uncertainty, inadequatefood supply, absence
of physical exerciseand limited or no recreationd activity had significant associ ation with stress, anxiety, depression
and post- traumatic symptoms. University students had greater psychol ogical impact dueto COVID-19 than
college students. COVID-19 outbreak imposes psychol ogical consequenceson peopleto agreat extent which
requires attention from the concerned authoritiesto cope with the situation mentally. The perception about the
outbreak can a so play abig rolein psychol ogical impact

DESCRIPTIVE RESEARCH DESIGN

Descriptiveresearch isastudy designed to depict the participantsin an accurate way. More ssmply put,
descriptiveresearchisall about describing peoplewho take part in the study.
SAMPLE SIZE: 71

SAMPLING: SIMPLE RANDOM SAMPLING

METHODOLOGY: CLOSED END QUESTIONNAIRE

TYPE OF PAPER: RESEARCH PAPER.

STEPWISE MULTIPLE REGRESSIONS:

Modd Summary
Change Statistics
R |Adjuged R| Std. Error of | R Square F Sig. F [ Durbin-
Model| R |Sguare| Sguare |theEstimate| Change |Change| dfl|df2 | Change| Watson
1 0.30° | 0.09 0.07 0.21 0.09 701 | 1 ]69| 001
2 0.45° | 0.20 0.18 0.20 0.11 947 | 1 | 68| 0.00 1.64

a Predictors: (Constant), COVID 19

b. Predictors: (Constant), ONLINE LEARNING ANXIETY & STRESS
c. Dependent Variable: LOCK DOWN

SOURCE: PRIMARY DATA
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HYPOTHESIS:

Null Hypothesis(H ) : Thereisno significant differenceamong the dimensions of Independent Variables
of COVID 19, Increasein Anxiety/stresson Lockdown

AlternativeHypothesis(H,): Thereissignificant differenceamong thedimensionsof Independent Variables
of COVID 19, Increasein Anxiety/stresson Lockdown

INFERENCE:

Theabovetableindicatesthat theregression table summarizesthemodd . When R representsthemultiple
correlation coefficient with arangeliesbetween 1 and 1, sincethe R valueis .304, it means has a positive
relationship with factors. R squareroot represents the coefficient of determination and range between 0 and
1.sincethe R squared value 0.203.

ANNOVA
ANOVA
Modd Sum of Squares| Df Mean Square F Sg.
1 | Regresson 0.325 1 0.325 7.010 | 0.010°
Red dud 3.202 69 0.046
Totd 3527 70
2 | Regresson 0.717 2 0.359 8.675 | 0.000°
Red dud 2.810 63 0.041
Totd 3527 70

a. Predictors: (Constant), COVID 19

b. Predictors: (Constant), ONLINE LEARNING ANXIETY & STRESS
c. Dependent Variable: LOCK DOWN

SOURCE: PRIMARY DATA

INFERENCE:
Fromtheabovetableitisinferred that significancevalueisgreater than 0.05.

COEFFICIENTS:

Coefficientst
Unstandar dized Standardized
Coefficients Coeffidents
STUDY M ODEL B Std. Error Beta t Sig.
1 (Constant) 1.393 0.086 16.277 0.000
COVID 19 0.137 0.052 0.304 2.648 0.010
2 (Constant) 1.628 0.111 14.646 0.000
COVID 19
ONLINE LEARNING, | 0.172 0.050 0.380 3425 0.001
ANXIETY & STRESS
-0.072 0.023 -0.342 -3.079 0.003

a. Dependent Variable: LOCKDOWN
SOURCE: PRIMARY DATA
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INFERENCE:

Fromtheabovetableitisinferred that betavaueis1.393, standard error is0.86 and significancevaueis
lesser than 0.05.

Multiple Step- wiseLinear Regression Equation:
Y=ax+b
Y=1.393 +.137 + 1.628 + 0.72 -0.07

Histogram
Dependent Variable: APM

o = s

/\\

1

e
3

Frequency

Regression Standardized Residual

FINDINGS:
OBJECTIVES HYPOTHESIS ANALYSIS FINDINGS |
To explore  thgNull hypothesis (HO) Step-wise There is Sgnific
determinants ofThere is no significant differencgM UL TIPL E difference among th
COVID 19, stress &among the dimensions OffREGRESSION dimensions of Independe
anxiety levd  offindependent Variables of COVID Variables of COVID 19,
students onlockdown [19, Increase in Anxiety/stress on Increase in Anxiety/stress o
Lockdown Lockdown
CONCLUSION:

Thisdescriptiveresearchistaken acknowledged with some of theimportant educationa concernsabout the
understandings of COVID-19 pandemic among Indians. Wein the education field under the clear need for
training program with respect to local specific scenario embattled to aspecific cluster of inhabitantsemplaning
upontheir particular lifestyle, toimprovethe knowl edge and compliance abouit risk and preventions, the need for
alearning management system.

TheRoleof media, phys cian, government & non-governmenta organi zationsand rdigiousgroupsisextremdy
important in creating awareness about the various aspects of spread, prevention, that studentswereof interested
weninar, workshops, Conclave, cartoons, talks, among others, to facilitate confidence of peopleto let them
protect themselves, follow their economic activitiesand care COV1D-19 Pandemic. Creating awareness by
innovative ways should be adopted together of the s mplest practicesto combat the spread of pandemic.

Onlinelearning had grown dramatically inthe past 17 months had been apredominant tool used in higher
education tofacilitate effective and efficient learning. E-learning had transformed traditional learning to online
learning and offered |ong distance learning which had helpedin ngonlinecontent at avery flexibletime.
Thegrowth of e- learning hasincreased tremendously and reflected from devel opment of technol ogieswhich
a so provides numerous enhancement with improvement in communi cations, collaborations, interactions, and
productivity
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ABSTRACT

TheCOVID-19virusislinked to the samefamily of viruses as SevereAcute Respiratory Syndrome
(SARS). Covid-19 has created a great impact for small businesses across India. Though, it has not
only restricted itsimpact to small businesses, but also extended to India's labour market; nationally.
Large businesses, corporates, organizations, multinationals, on the other hand, stay insignificantly
pretentious as compared to their " industry colleagues’ - the micro and small businesses. Indian Inc.
launched the" Atmanirbhar Bharat" alongwith exclusion of countless Chinese products. Thelndian
economy is enduring substantial field of growth in SME's with diverse businesses, machinery,
equipment production, metal, electrical goods, cement, materialsfor building and progressing rubber
and plastic itemsand automation technology. The Covid-19 epidemic hashad an effect on all economic
segment especially MSMEsin India. This paper explains sanitization methods, an updated sourcing
policy, the incorporation of new vendors, a more responsive evaluation of supply chain resilience. In
thisway MSME's can survive with the coronavirus pandemic.

Keywords: MSME's, Covid-19, pretentious, epidemic

INTRODUCTION

Micro, small and medium-sized enterprise (M SME) sectors haverose, making amajor contributionto the
production, crestivity, export and advance economic devel opment. The soci o-economic growth of our country
isengrossed on micro, small and medium-sized enterprises. M SM E scheme providesan upfront subsidy of 15%
oninstitutional credit upto Rs. 1 crore(i.e. asubsidy cap of Rs. 15 lakh) for identified sectors/subsectors/
technologies. Thenew legidation issupposed to facethemain tasks of infrastructure bottlenecks, implementation
of technol ogy, construction of power, regressive and advancing links; lack of accessto credit; and risk-capita,
perpetual problem of delayed payments, etc.

Thefirst caseof COVID-19in Indiawas stated on 30" January (1/30/2020) and the number of conveyed
cases hastrampled five million as of September 21, 2020. Two principal cities of Delhi and Mumbai with
populations of 18 and 20 million correspondingly have reported cases in excess of 184,000 and 246,000
respectively. Theepidemic had agreat impact ontheeconomy and theintensity of itseffects. Smal-scd eenterprises,
thefunctionality of Indiasmanufacturing and services segments had suffered al ot because of thisunpredictable
Situation Thispaper presentstheimpact of COVID-19 onthemicro, smal and medium enterprises(MSMES) in
thesetwo magjor sectors of India'seconomy

I mpact of Covid 19on MSMES

Various Survey reportshave shown that upheava s caused by the Covid- 19 pandemic haveimpacted MSMEs
earnings by 20-50%, micro and small enterprisestackled the maximum hest, because of liquidity crux. Thehigh-
frequency (monthly) dataon theindex of industrial production (11P) isthe most relevant parameters, whichis
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used for andysing the current and futuretrends of output of the manufacturing sector. The dataobtainableinthe
publicdomanexplansadrasticfdl inindustria production throughout thelockdown. Eventhough thellP data
signify the registered/organi sed segment of the manufacturing and industry sectors, it dsoreplicatesthe ultimate
find trendsof theindustrid sector for aparticular period. Further, the performance of theregistered manufacturing
sector reflectsthe growth prospects of the M SME sector.
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Source: Report of the Census of Small-Scale Industries’Micro, Small, and Medium Enterprises, DC, MSME, Different
Periods, Government of India

EMPLOYMENT, SALES,AND CASH FLOW

Thissector portraysthat M SM Es had experienced severe effects of the pandemic and therel ated changes
inbugnessenvironments. In June, employment showed littlechangein other mgor indudtries, includinginformation,
financial activities, and hedth care. Earningsfor dl employeeson private payrollsincreased by 60%in June. The
earnings of nonsupervisory employeesrose by 12 centsto $25.68in June. However, because average hourly
earningsvary widdy acrossindudtries, thelargeemployment fluctuationssince January 2020 confound theandysis
of recent trendsin average hourly earnings.

In June, the average workweek for al employees on private nonfarm payrolls decreased by 0.1 hour to
34.7 hours. In manufacturing, the average workweek fell by 0.2 hour to 40.2 hours, and overtime declined by
0.1 hour to 3.2 hours. Theaverageworkweek for production and nonsupervisory employees on private nonfarm
payrollsdeclined by 0.2 hour to 34.1 hours.

Figure2.1: Percentageof Firmsthat Reduced the Number of Permanent Employeesafter the Outbreak of the Pandemic
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Figure2.2: Percentage of Firmsthat Reduced the Number of Tempor ary Employeesafter the Outbreak of the Pandemic
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It elucidatesthat the empl oyment i sdeclining and cash shortages had no connotation we can seethat it had
acorre ation and the hard-hit manufacturing sector and the other service sector have substantial coefficients.
From the above datait suggeststhefirm to avoid acash shortage differsfrom sector to sector. Though, firms
would try to reduce their employment if they found it to be lessloss making. The sectorsthat reduced their
employment might have had different reasons, such asactua contraction in demand, materid supply commotions,
and abstaining from operating their business, cash shortage.

Shareof MSME Exportsin Total Exports(in %):

The graph depicted bel ow demongtrationsthat the M SMEs sector is contributing deliberately in the export
unit . Though, thetota export contribution of M SMEs haveamplified sharply from 2014-15 but its contribution
in total export unit hasworsened from 50 percent in 2016-17 to 48 percent in 2018-19. Although the total
exportsof MSMEs positionisdecliningin Indiabut still its contribution to total exports stood at 48 percent.
However, the declined percentage accredited with Demonetization and implementation of GST inthissector.

Figure3. Shareof M SM E Exportsin Total Exports(%)
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Source: Report of the Expert Committee on Micro, Small and Medium Enterprises, June 2019
Policy Measures to Revive the MSME Sector

The Confederation of Indian Industries (ClI) hasfunded the M SME unitsinindia. Cll announced infusion
of at least 25% of theworking capital of the M SMESs, whichwill upsurge the cash flow inthe sector. Surviva of
the M SME sector from theimpact of thelockdown, the central government announced aeconomic spur package
on 13 May 2020. It includes procedures such asINR 3 lakh crore collaterad-free automatic loans, INR 20,000
crore subordinate debt, and revision of thedefinition of M SM Esto enhancement the capital flow to the sector. A
brief outlineof these policiesisgiven below.
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M odification in Investment M easur es: Thegovernment atered theinvestment limit of micro enterprises
toINR 1 crorefrom INR 25 lakh earlier, small enterpriseto INR 10 croresfrom INR 5 croresearlier, and for
medium to INR 50 croresfrom INR 10 crores, in order to makethe sector feasibleand modest intheglobal
market

Fiscal Incentive: The government declared INR 3 lakh crore collateral- free automatic loansfor the
sector. ThelNR. 3lakh crorereserve credit aimed at ensuring that 45 lakh unitswill have accessto working
capital to recommence business activity and safeguard jobs. The government al so announced alNR 50,000
crore equity infusion through an MSME fund with acorpusof INR 10,000 crores.

L oan Moratorium: The ReserveBank of Indiapublicized a3-month moratorium onterm loaninstallments
during March 2020 for all industrial units. It prolonged to another 3 monthsup to September 2020.

Money transfer to permeate theworking capital of MSMEsthroughthedirect transfer mode
Growth in short-term fluidity through currency flow
Enlargethe procurement under government pact

Allowing the M SM Esto amaximum extent to participatein thetender process

g & W DN P

Increaseand offer grantsin utilities such aspower supply and sanitation.

CONCLUSION:

TheMicro, Small and Medium Enterprises have become akeystone of Indian economy. Thissector is
playing avita rolein providing employment generation, entrepreneurship devel opment, and poverty dleviation.
Moreover, MSME sector al so hel psin conveying socio-economic development in India. However, MSME
sector in Indiawas already facing hitchesby demoni zation and with theimplementation of GST in the country.
But with thiscurrent epidemic of Covid-19, production of goods and servicesin this sector hasbeen curtailed
and this sector has started suffering from the shortage of necessary inputs, which led to supply shock. Onthe
other sidedeclinein the demand of its products dueto pandemic has started sicknessin this sector, which results
joblosses, export crisisand a so credit crisisin thissector.

The measures broadcasted by the central government for the M SME sector under the 'Atma Nirbhar
Bharat Abhiyan' have maybe arrived at theright time and with anoble intention of motivating the sector and
making them 'local to global' under the umbrellapolicy of ‘Makein India. The Hon'ble Prime Minister has
accentuated onimplementing structura reformsinland, labour laws, and infrastructurein order toreinforcethe
'MakeinIndia vision and help thecountry play asuperior rolein thegloba vauechain. Many foreign companies
have shown noticein shift their manufacturing base out of China, whichin turn has created agol den chancefor
Indiato grab the opportunitiesand makethe country truly aglobal manufacturing hub.
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ABSTRACT

Educational Institutions (schools and colleges) in India are dependent on traditional methods
of learning, They are following the traditional method like face to face lecturein a classroom. Some
institutes started blended learning, still many unitsare stuck with traditional procedures. The COVID-
19 pandemic has made the biggest disturbance in education. The unexpected episode of a dangerous
illness called Covid-19 brought about by a Corona Virus. The WHO proclaimed it asa pandemic. The
present circumstance tested the educational framework across the world and constrained instructors
to move to an online method of educating for the time being. Numerous scholarly foundations that
were prior hesitant to change their customary instructive methodology had no alternative except for
to move completely to online based learning. The COVID-19 pandemic hasfurnished uswith achance
to makeready for presenting computerized learning. Thechapter talksabout the significanceof internet
learning and Weaknesses, Strengths, Opportunities, examination and Challenges of e-learning modes
in the pandemic situation. The ideas for scholastic establishments of how to manage difficulties
related with online based learning.

Keywords. COVID-19, Education system, Online learning and teaching, Technology, Pedagogy

I.  Introduction: Thedestructive andirresistibleinfection CoronaVirus otherwise called Covid-19 has
profoundly influenced the worl dwide economy. Thismisfortune haslikewise stirred up the education area,
and thisdreadisprobably going to reverberate acrossthetraining aread| around theworld. The episode of
Covid-19 pandemic congtrained many universitiesand schoolsto stay shut for along time. Accordingtothe
gppraisd of thespecididts, itisquestionabletoreturnto typica ingtructing at any point inthenear future, this
will affect learning openings. These conditions cause usto understand that Situation arrangingisapressing
requirement for scholarly establishments. Thereisadire need to secureand save our understudies, personnd,
scholarly staff, communities, socia orders, and the country in general.

A few contentionsarerel ated with e-learning. Avail ability, reasonabl eness, adaptability, learning teaching
method, deep rooted learning, and Strategy areaportion of the contentionsidentified with onlineteaching method.
Itissaid that online method of learning iseffectively availableand can evenreach to rustic and distant regions. It
isviewed asagenerdly lessexpens vemethod of instruction asfar asthel ower cost of trangportation, convenience,
and the general expense of organization based mastering. Adaptability isanother fascinating part of internet
learning; astudent can timetable or plan their timefor finish of courses accessible on theweb. Consolidating eye
to eyeaddresseswith innovation leadsto mixed | earning and flipped study hdls, thiskind of learning climate can
expand thelearning capability of theunderstudies. Understudies can learn whenever and anyplace, inthismanner
growing new abilitiesin the process prompting deep rooted learning. The public authority additionaly percaives
the expanding significance of web based learningin thisuniqueworld. The seriousblast of CoronaVirussickness
can make usadd onegreater contention asfar asinternet redizing, that is, web based learning fillsin asapanacea
inthehour of emergency.
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II. OnlineLearningor E-L earning: Fast improvementsininnovation have made distancetraining simple
.Onlinelearning can be named asadevicethat can maketheinstructing learning measure more understudy
focused, moreimaginative, and surprisingly more adaptable. Onlinelearningisdefined aslearning processis
continuousby utilizing variousgadgets|like cell phones, workstations, and so on. Thes multaneous|earning
climateisorganized asin understudiesgoto livetaks, thereare constant co-operationsamong teachersand
students, and thereisplaus ble of moment criticism, though offbegat | earning conditionsare not appropriatey
gructured. In such situationlearning content isn't accessibleaslivetalksor classes; it isaccessibleat various
learning frameworks and discussions. Moment criticism and prompt reaction areunrealisticunder sucha
climate. Coordinated learning can give aton of freedomsto socia cooperation. Inthemidst of thisdestructive
infection spread such online stages are required where (@) video conferencing with something like40to 50
understudiesisconceivable, (b) conversationswith understudies should be possible to keep classes naturd,
(c) web associations are acceptable, (d) addressesare availablein cell phonesadditiona ly and not smply
PCs, (e) probability of observing effectively recorded ta ks, and (f) moment criticismfrom understudiescan
be accomplished and tasks can betaken.

[11. OnlineTeachinglsNoMorean Option, It IsaNecessity: Thesituation of theworldissufferingwith
genuineepisode of Covid-19 pandemic Covid-19 and consequently various urban areas havetransformed
into apparition urban areas. In between thisweb based educating and internet earning can benamed asthe
panaceafor the emergency. The CoronaVirus has made foundationsto go from disconnected modeto
onlinemethod of instructional method. Thisemergency will make the establishments, which wereprior
hesitant to change, to acknowledge present day innovation. Thisdisaster will show ustherewarding side of
web based education and learning. With the utilization of internet modes, we can lecture an enormous
number of hoursin world. All organizations should scramble various choices of online educational
methodol ogiesand attempt to utilizeinnovation are more suitable. Number of collegesthroughout theworld
have completely digitalized their methods understanding the desperate need of this current situation.
Accordingly, thequdity upgrade of internet educating masteringissignificant at thisstage. Onlineingtruction
in Chinese colleges has expanded dramatically after the Covid-19 episode. Therewas an overnight shift of
typica homeroomsinto e-study halls, that is, teachershave moved their whole educationa way to ded with
tacklenew economic situations and adjust to the evolving circumstances. During thisdifficult stretch, the
worry isn't about whether web based instructing | earning techniques can give qudity schooling, itisfairly
how scholastic establishmentswill actualy want to take on web based learning in aparticularly enormous
way.

Protection from changewon't help any instructive unit acrosstheworld. They will bedecided ontheir speed
to adjust to the progressionsin abrief period and their capacity to keep up with the quality. The standing of
ingtructive unitsison stake and under amagnifying glass. How well they act and how well they keep upwiththeir
nature of instructioninthe midst of thisemergency showstheir adjusting capacities. The shift fromup closeand
personal talksto online classesisthelone conceivablearrangement. To be sure, scholarly establishmentswould
not have the option to change the entirety of their school educational plansinto and online asset short-term.
Distance, scde, and customi zed ingtructing and learning arethethree greatest difficultiesfor web based educating.
Organizations can just ass stance us managethis pandemic. Thereisanecessity of shift to onlinebased learning
mode. Theitemsby Google can va uable under such risky circumstances; they are (a) Gmail, (b) Google Forms,
(c) Cdendars, (d) G-Drive, (e) Google Hangouts, (f) Google Jam board and Drawings, (g) Google Classroom,
and (h) Open Board Software. Theseitems can effectively utilized as an option for up close and personal
classes.
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V. ProblemsAssociated With OnlineTeachingand L ear ning : Therearen number of advancesaccessible

VI.

for online schooling however afew timesthey make agreat deal of troubles. These hardshipsand issues
rel ated with current innovation range from downl oading mistakes, issueswithinsta lation, loginissues, issues
with sound and video, etc. Onceinawhileunderstudy discoversweb based ingtructing to be exhausting and
unengaging. Internet |earning has such alarge amount time and adaptability that understudiesnever figure
out how todoit. Individual consideration isadditionally agiganticissue confronting internet learning.
Understudies need two-way communi cation which some of thetime getshard to carry out. Thelearning
interaction can't arriveat itsmaximum capacity until understudiespracticewhat they realize. Onceinawhile,
onlinesubstanceisdl hypothetical and doesn't dlow understudiesto rehearse and adapt adequately. Average
coursecontent islikewiseasignificant issue. Understudiesfed that absence of local area, speciaized issues,
and chdlengesin understanding educational objectivesarethe sgnificant boundariesfor internet learning. In
aninvestigation, understudieswere observed to be not adequately ready for adjusting their work, family,
and public activitieswith their examinationlivesin aninternet learning dimate. Understudieswereadditionaly
observed to beinadequately ready for severd e-learning skillsand scholastic sort abilities.

Possible Solutionsfor Problems: A great deal of issuesisappended to onlineinstruction however we
can't overlook the advantagesof it inthe midst of such emergency. We can generally haveanswersfor fix
these challenges. Specidized hardships can betackl ed through prerecording video addresses, testing the
substance, and continua ly keeping Plan B prepared so the educating learning measure can't be hampered.
Online courses ought to be made dynamic, interesting, and intuitive. Educators should draw courses of
events and updates for understudiesto make them ready and mindful. Endeavours ought to be madeto
acculturate the learning cycle to the most ideal degree. Individual consideration ought to be givento
understudieswith the goal that they can without much of astretch adjust to thislearning climate. Online
mediaand different gathering discuss ons can be utilized to speak with understudies. Correspondenceisthe
key when it gets hard to give arriving at a shot to understudi es through messages, different informing
applications, video cals, etc content ought to bewith theend goa that empower understudiesfor training
and furthermore sharpen their abilities. The nature of the courses ought to beimproved constantly and
educators should attempt to put forth astrong effort. Online projects ought to be planned so that they are
inventive, intuitive, pertinent, understudy focused, and bunch based. Teachersshould invest agrest ded of
energy in making viable proceduresfor giving on theweb guidelines. Compelling on theweb directions
work with input from students, cause studentsto poseinquiries, and expand the student skylinefor the
course content. Organizations should zero in on educationa issues and underscore shared learning, case
learning, and task based | earning through online guidelines. Thetest to instructivefoundationsisn't just
discovering new innovation and utilizing it yet additionaly reconsi dering itsschooling, inthismanner helping
understudies and scholarly staff who arelooking for direction for computerized education.

Advantages. E-learning strategiesand cyclesaretruly amazing. These qualitiesof theweb based takingin
modes can protect usfrom these difficult situations. It isunderstudy focused and offersal ot of adaptability
asfar astimeand area. Thee-learning techniques empower usto modify our systemsand cycles dependent
on therequirementsof the students. Therearealot of onlinedevicesaccessiblewhichissignificant for a
successful and proficient learning climate. Instructors can utilizeacombo of sound, recordings, and text to
contact their understudiesin thisseason of emergency to keep ahumantouch totheir talks. Thiscanhelpin
establishing acooperativeandintuitivelearning climatewhere understudies can givetheir quick criticism,
ask inquiries, and learn between jestingly. TheAnywhereAnytime component of e-learningisuseful inthe
hours of emergency like circumstance, for example, man-madefiascos, cataclysmicevents, Covid-19. The
conclusion of spotsand risky going by streetscan make agreat dedl of difficultieshowever e-learning will
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VI.

VII.

basically not keep us denied of getting instruction at our homes or work environments. Innovation gives
imaginativeand versdilearrangementsnow and again of emergency to battleinterruption and assstsindividuas
with conveying and even work basi cally without the need of vis-&viscooperation. Thispromptsnumerous
framework changesin associations asthey take on new innovation for connecting and working.

Disadvantages: E-learning has certain shortcomingsin thestructurethat it can hamper the communication
between the student and theteacher, that is, immedi ate correspondence and human touch arelost. Clients
can confront numerous speci aized hardshi psthat ruin and hinder the educating learning measure. Timeand
areaadaptability, however it isthe strength of internet learning these angles are deli cate and makeissues.
Understudy's nonserious conduct asfar astime and adaptability can causeaton of issues. All understudies
and sudentsarenot the same, they fluctuateinlevelsof their abilitiesand certainty level. Somefed awkward
whilelearninginternet, prompting expanded di ssati sfaction and con combination. Insufficient Smilarity between
theplan of theinnovation and component of brain research needed by thelearninginteraction; and lacking
customi zation of learning cycles can discouragethe showing cycle and createsan awvkwardness.

Opportunities: Internet adapting by and largehasagreat deal of chancesaccess ble however thisseason
of emergency will permit web based figuring out how to blast asmost schol arly organi zations have changed
tothismodel. Internet Learning, RemoteWorking, and e-coordinated efforts detonated during theflare-up
of CoronaVirusemergency. Presently, schol asti c organi zations can get thischance by making their ingtructors
educate and understudies|earn by means of online system. Individual s have cons stently been complacent
and never attempted some new methods of learning. Thisemergency will be another stagefor internet
learning and will permit individual sto takeagander at the productive side of e-learning advancements. This
iswhenthereisaton of degreein bringing out astounding advancements and computerized improvements.
Asof now, EdTech organizationsaredoing their bit by aiding usbattling the pandemic and not | etting figuring
out how to be put at astop. Instructors can rehearseinnovation and can plan different adaptabl e projects
for understudies better arrangement. The use of web based learningwill test both theinstructor and students.
Itwill improvecritica thinking abilities, basi c reasoning capacities, and flexibility amongtheunderstudies. In
thisbasi c circumstance, clientsof al agescan get to the online apparatuses and receive therewards of time
and areaadaptability rel ated with web based learning. Ingtructors can foster cregtive educational methodologies
inthisdish disgusting circumstance, presently additionally named as Panicgogy. EdTech Start-upshaveal ot
of freedomsto achieverevolutionary changesin essentially every one of the perspectivesrelated with
instruction going from, educating, |earning, assessment, eval uate, results, accreditation, degrees, etc.
Additiondly, expanding market interest for e-learning isan astounding open door for EdTech new businesses
to bring techno-coherent disturbancein the schooling area.

. Challenges. Web based takingin faces many difficultiesgoing from students' issues, teachers issues, and

content issues. It isreally difficult for establishmentsto connect with understudiesand causethem to take
part intheeducating learning measure. It isquitedifficult for educatorsto movefrom disconnected modeto
onlinemaode, changing their showing procedures, and dealing with their time. It istryingto foster substance
which coverstheeducationa plan aswell asconnect withtheunderstudies. The natureof e-learning programs
isagenuinetest. Thereisno clear specification by thepublic authority in their instructive approaches about
to get the programs. Thereisan absence of normsfor quality, quality control, devel opment of e-assets, and
e-content conveyance. Thisissue should be handled quickly with thegoal that everybody can partakein the
advantages of va uetraining through e-learning. One ought not simply center around the starsconnected to
the reception of web based picking up during the emergencies however ought to likewise assess creating
and upgrading the nature of virtual coursesconveyedin such crises. A ton of timeand cost isengaged with
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e-learning. Itisn't just about assimpleasit appears, alot of ventureisrequired for getting the gadgetsand
gear, keeping up with the hardware, training the HR, and fostering the online substance. Inthisway, a
powerful and proficient instructiveframework should be created to confer education through onlinemode.
Guaranteaeing advanced valueisvitd inthisdifficult stretch. Not every oneof theingtructorsand understudies
approach every single computerized gadget, web, and Wi-Fi. Inaccessibility of |egitimate advanced
instruments, no web associations, or risky Wi-Fi associations can raiseagreat deal of ruckus because of
which numerous understudies may miss out |earning opportunities. Endeavors ought to be taken by
organi zationsto guaranteethat each understudy and staff is gpproaching the necessary assets. They should
likewise guaranteethat al theinstructive applicationswork on cell phonestoo, on the off chance that
understudies don't have workstations. In this manner, steps should be taken to decrease the advanced
separation. Practice makesaman wonderful isarenowned and extremely evident maxim. Understudiesand
instructorsacrossdifferent collegeshave never truly drilled e-learning. Thevast mgority of themaresmug
and areleft with conventional methodsof instructing. The CoronaVirus episodeistheopportunity to make
out the best from the current circumstance. We can become familiar with agreat deal in thisdifficult
circumstance. A great deal of apparatusesisaccessible, educators are needed to pick the best instrument
and executeit to grant training to their understudies. A bit by bit guide can beready by scholarly organizations
that can direct the educators and understudies on the best way to access and utilize different e-learning
devicesand how to cover significant educationa plan content by means of these advancesin thismanner
diminishing the computerized ignorance. Educators can introduce the educationa plan in different
configurations, that is, they can utilizerecordings, sounds, and messages. It isuseful if teachers supplement
thar talkswithvideo vidits, virtua gatherings, etc to get prompt input and keep aspecid interaction with the
understudies.

X. Conclusions: Innovation assi sted them with defeating the hindrancesin those troublesome occasions.
However, they recommend that strong I T Infrastructureisan essential for internet learning. Framework
should be solidto the point that it can offer unhindered typesof assi stance during and after the emergency.
According to theWorld Economic Forum, the Covid-19 pandemic additional ly has changed theway how
afew groups get and give schooling. To discover new answers for our issues, we may acquire some
genuingy necessary devel opments and change. Instructors have gotten ongoing to conventiond strategies
for educating asup closeand personal talks, and thusly, they waver intolerating any change. However, in
themidst of thisemergency, we have no other € ectiveleft other than adjusting to the unique circumstance
andtolerating the change. It will beuseful for theinstruction areaand could bring agreat deal of astounding
developments. We can't disregard and fail to remember the understudieswho don't approach all online
innovation. aong theselines, they might missout when classes happen on theweb. They might missout on
account of the substantial expensesrelated with computerized gadgets and web information plans. This
advanced gap might broaden the holesof imbal ance.

Thishorribleseason of destiny hasinstructed usthat al isunusua and werequireto be prepared to confront
difficulties. Albeit thisflare-up didn't giveusmuch anided opportunity to design we should take an exercisefrom
thisthat arrangingisthekey. . Thereisaneed tofocuson every oneof the basi c and testing circumstanceswhich
might happen and design likewise. Thispandemic haslikewiseinstructed usthat understudiesshould have certain
abilities, for example, abilitiesof critica thinking, basicreasoning, andin particular flexibility toenduretheemergency.
Instructivefoundations shoul d fabricateflexibility intheir frameworksto guarantee and focus on the presence of
theseabilitiesin their understudies.
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Thisinfection definitely has sped up the cycle of internet |earning. For example, thise-application called
ZOOM ismaking agreat ded of informationinlight of itsreasonable components. It permitsdirecting liveonline
classes, web-conferencing, onlineclasses, video talks, and live gatherings. Asthe vast mg ority of the schools,
schools, colleges, organi zations are shut because of lockdowns/curfewsand the greater part of individualsare
telecommuting, this application hel ped in keeping individual s associated by means of video conferencing. This
applicationismoving on Google play storein themidst of the continuousemergency. Individuasarerehearsing
socid separating so thisgpplication gavethem amoan of dleviation. ZOOM likewise permitsdirecting conferences.

We need an undeniable degree of readinesswith thegoal that we can rapidly adjust to the progressionsin
the climate and can change oursel vesto various conveyance modes, for example, distant learning or internet
learning in circumstances of pandemics, for example, Covid-19. Foundationsand associ ations ought to get ready
emergency coursesof action to managedifficultieslike pandemicsand catastrophic events. Theshowing learning
can beutilized onlineto work with compelling and productive educating and | earning rehearses. Instructive and
specialized ability of onlineteachersisof most extreme significance. Thorough quality administration programs
and congtant improvement are urgent for internet learning achievement and preparing individua sfor any emergency
likecircumstance.

Asafew componentsinfluence the decision of aspecificinnovation, for example, security provisions,
access bility, and state of research centers, web speed, between net access, computerized education levelsof the
recipients, etc. E-learning can hel pin giving comprehensiveinstruction even at the hour of emergency. Such
frameworks should be created ininstructive foundationsthat ensure that no understudy is getting denied of
training because of their area, socia class, nationdity.
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ABSTRACT

The ongoing pandemic situation has had a massive impact on the indian economy which was
otherwise also not showing any significant development. The pandemic has in fact worsened the
situation by decelerating the growth by a large margin and has led to the worst recession in the
history of independent india. The impact on the gdp has been beyond complete recovery asthefall due
to the pandemicisabout 23 per cent during the april- junemonthsduring the year 2020 when compared
the same period during the previous year. The economy has been plummeting since the start of the
pandemic due to the stringent lockdown that was put into place. This shocking fall in the gdp can be
attributed to the lockdown as it was during this time that the mobility was severely restricted due to
which various businesseswere completely shut down or functioning with minimum workforce. Majority
of the households of the country belong to the middle class, lower middle classand the poor categories
whose main sources of incomes were gravely jeopardised during this period, hence affecting the
purchasing capacity of the consumer which had a direct impact on the economy. This pandemic was
a big blow to the nation which was already suffering due to previous missteps by the government
which has taken a massive toll on the economy. It can be duly noted that the pandemic has had
varying effects on different sectors and about all of them have been impacted to some extent. The
recovery may seem like along road but with proper judgement and policy making, therevival process
can be eased and the burden on the common man can be toned down.

INTRODUCTION

Theimpact of covid-19 ontheindian aswell asthe globa economy has been nothing but tumultuouswith
theriseof many drastic shiftsin the countriesfunction economically. The development of any nation dependson
theeconomicfunctiondity. Thisaspect iscompletely dependent on vari ousfactors such asthe country'spopul aion
Sze, global situation, cooperation from other countries and economic priorities adopted by the country. Whena
sudden and massivesituation such asagloba pandemicistakeninto consderation, unlessanationisvery vigilant
with itseconomic policies, theway to protect the economy becomesadifficult task. Inindiabusinessisavery
common occupation wheremgjority of thesebeing small. Hence, thefactor of mobility becomesamajor factor
inthefunction of thiseconomy. Asthelockdown took itsfull effect from the 22 of march 2020, thingstook a
dragticturnfor alot of businessesasthevariousfactorswhich enabled their smooth runningweredisrupted. The
impact on different sectorsof the country was differing asthe dependence on the externa componentssuch as
importsof raw materid swas severely interrupted. Theeffect of pandemic onindiahasbeenlargely troublesome
intermsof economic activity aswell asalossof humanlives. Almost dl the sectorshave been critically affected
asthedomestic demand and exportssharply fell with the some specia exceptionswhichwherehigh growth was
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observed. Thissituation, clubbed with static economic growthinthe previousyear, especidly inadeveloping
country likeindia, isleading to extremely unstable market conditions. dispute are being effected al thethree
major contributorsto gdp- private consumption, investment and external trade.

Thehighly effected sectorsintermsof risk on account of covid-19 areaviation, hotels, restaurants, retail,
shipping and port services. The medium effected sectors are automobiles, building materias, residential real
estates where asthelow effected sectorsinclude education, dairy products, fertilizers, fmcg and healthcare
among others. Thetop 10-20 per cent of india's companies, househol dsand individuas, which spend themost,
cameout of thelock down with abetter balance sheet because their consumption was severely impacted while
their income was secure. On the other hand, the bottom 50 per cent saw adeteriorated bal ance sheet because
their incomewasimpacted whilethey still had to maintain their basic consumption. Thistellsusclearly about the
economic aswell astheindividual financial conditions the people of the country are have to facedueto a
pandemic with thismagnitude.

IMPACT OF COVID-190N DIFFERENT SECTORS
I mpact of covid-19 on tourism sector

It can befirmly said that the tourism sector was adversely affected dueto the pandemic asindiaduetoits
diversity and historic background offersmany sitesof tourism and thissector and itsalied components have been
proven to beamajor income source. Indiaisadiverse country with so much to offer in terms of tourism and
travel. Thelivelihood of many depended onthetouristsvisiting thetourist spots. Many peoplelivinginsuch areas
leaned on business which may not have been considered as major business entities but they were deeply
interconnected with thetourist traffic. Thecommoditiesthey offer to the consumersmay not hold any significance
at any other location but they do seem to hold acertain level of importance at that particular location hence
making theloca s depend on these commoditiesfor their livelihood. Dueto the pandemic and highly restricted
mobility throughout the country and theworld as awhol ethe peopl e dependent on tourists asamajor source of
income had alot of damage doneto their businesses. Also, foreign touristsasthey play animportant role here,
dueto the shutdown of airports, thesetourists have been restricted henceleading to major lossesto the sector.
Thetourist decline was spotted at 60-80 per cent. Indiahas huge cultural and historical tourism, attracting
domestic and foreign nati onal sthroughout theyear. It does not come asaastonish that aenormous of confirmed
covid-19 casesinindiaincludeforeign tourists. But with visasbe ng suspended and tourist attractions being shut
indefinitely, thewholetourism vaue chain, whichincludes hotel s, restaurants, attractions, agents, and operators
are expected to facelossesworth thousandsof crores. Theworld travel and tourism council (wttc) estimatesthe
crisisto cost thetourism sector at least usd 22 billion, thetravel sector shrinking by up to 25 per cent in 2020,
resultinginalossof 50 millionjobs. Expertsbedievethat thetourismindustry islikely totakeamassvehit, and it
could end up crippling theindustry for the foreseeable future. Asit isone of the sectorswhich contributestoa
majority of thesharein the gdp, the significant lossesincurred here have been noticeably projected in thegdp
decline. Thedeclinein tourism surely affected the economy and might have a so caused aeconomic crisiswhich
the country may not recover fromfor along timeto come.

I mpact of covid 19 on aviation sector

After the government of indiasuspended tourist visas, airlineswere said to be working under pressure.
Nearly 600internationd flightsto and fromindiawere cancelled for different periods. Around 90 domestic flights
have been cancelled, leading to asharp declinein airlinefares, even on popular local routes. Private airport
operators haverequested the government to alow toimposeanominal passenger facilitation chargeon air fares
to cover theincreased operating cost. When the pandemic begin to outspread over thecountry, al the scheduled
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internationa flightsand domestic passenger flightswere suspended from march 23 and march 25, sequentially.
Scheduled domesticflightswereresumed in alimited manner frommay 25.

Theeffect of thisdelay can be cd culated by thel ossfigures of indiastwo largest airlines. Indigo faced net
lossesof around Rs.2,884 croreand Rs.1,194 crorein gl and g2 of thisfisca sequentialy. Spicgjet incurred net
losses of Rs.600 croreand Rs.112 crorein gl and g2, respectively.

Thegovernment, meanwhile, adlow special international passenger flightsunder vandebharat mission snce
may and air bubble arrangementswereformed with around 24 countries since the month of july. However,
scheduled international flightsremain suspendedinindia It approximated that just 50-60 million passengers40-
50 million domestic and lessthan 10 million international would travel in 2020-21. In 2019-20, around 205
million air passengers 140 million domestic and 65 millioninternationa travelledto india

Capaindiaprojectedin october that theindian airlineswill loseacombined usd 6-6.5 billion infy21, of
which aviationindustry will account for usd 4-4.5 billion. Asoutlinethegovernment'splanto sdl airindiahas
been thump. Theprofitability of theindian airlinesremained unfavourableimpacted during fy2021 dueto lower
income and high overheads even though passenger traffic continuesto improve sequentially. During fy2020,
indian airlines had reported net losses of around rs 12,700 crore. Thetotd airlineindustry debt isexpected to
increaseto rs50,000 crore, excluding liability by fy 2022.

Though there was a decrease in the prices, and alot of people did chose to travel by air due to the
unavailability of other modes of transport, the previous delay had caused agreat deal of damageto the sector, a
lot of airlines have gone out of businessand they may or may not be ableto recover from thisvoid that hasbeen
created by the pandemic.

I mpact of covid 19 on FM GC sector

Crisisbringsopportunities. Thiswould not have beentruer for thefmegindustry in 2020 even astheworld
saizewiththeimpact of the covid-19 pandemic. Thesector islearning, innovating and rising from disruptionsto
put theworst behind and looking forward to the new year with hope and anew-found confidence. With food,
personal careitems, specialy the hand sanitisersand disinfectants hel ped managing theindustry to positive
growth betweenthecrigs, in 2021, thefmcgindustry isanticipating to carry on with theincentive and support
upturn acrosscategoriesinrural and urban marketsof India.

With lessonslearnt on how to steer clear through the hurdles and uncertaintiesthrown up by theonce-in-a
lifetime occurrence, the sector ismore confident going into 2021, having fast follow obtain of digital mediumfor
distribution and reaigned product, such asayurvedic hedlthcareitemswere adapted for thenew normal.

Thenove coronaviruswill bearound for awhile. It hasentrenched that life and our approach towardsit will
never bethesameagain. Naturaly, such achangeimpactssomebus nessesadversdy whilegiving an encouragement
to others. Intheimmediateto medium term, therewill bealot of changesin consumer behaviour, duetowhich
fmeg companieswill beforced to adjust their Srategy for customer acquisition and detainment. The composition
of the consumption has changed dueto covid-19 and some of these changeswill be more enduring than others.
Anincreased focuson health and hygienewill becomethe new rule. Demand inthevoluntary categoriesislikey
to come back dowly but not straight away.

For theaverage consumer, thereisanincreasein the demand for productsthat enhance persona hygienein
and around homesand workplaces. Products such as sogps, hand washes, sanitisers, dis nfectants, wipes, masks,
home cleaning products such asfloor cleaners, kitchen cleaners, toil et cleanersare seeing asurgein demand and
thistrend isexpected to continueinto the future. FM CG companies servicing theserequirementsarelikely to
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performwel. Similarly, companieswhich limeight onfood staples, and foods such asinstant noodl es, biscuits,
frozen foods, flour, cooking oils, and nutrition are going to bein demand. Asthesefoods can be stored and used
over alonger period of time. Productswhich helpin building theimmunity againg theillnessesared soin sgnificant
of demand from the consumerspoint of view.

Having said that, some groupswithinthe FMCG sector arelikely to take asecondary rolefor astretch. It
will bewisefor companiesto shift their focusfrom non-essentia categories such adeodorant, fragrances, skin
careand other cosmetics, gourmet foods, etc. It will also beimperative of managing theinventoriesby better to
avoid concerns surrounding freshnessand expiry of the products. It can be said that thefmgc sector hasseen a
tremendous surge of demand during theexisting pandemi ¢ Situation. Even during the peak period of thelockdown,
it was the certain parts of this sector that were continuously working day in and day out to meet therising
demand. Hence one sidewhere certain goods saw asevererisein demand, the production of certain good was
put to ahalt. Thisfor awhilewastroublesometo certain sectorsof thisindustry dueto the decline of the supply
chain and a so certain small busi nesseswhi ch were associ ated with these halted goods and commoditieswere
found to havetaken ahit.

I mpact of covid-19 on M SM Es (micro, small and medium enter prises)

MSME sector inindiaisthe second largest employment creator after agriculture, and actsas apropagation
ground for entrepreneursand prime movers with worthwhile support in strengthening businessecosystem. The
gpprox. number of MSMEsinindiais around 63 millionand employsarearound 110 millionindividuas. Indian
MSMEsbuild morethan 6,000 productsfor loca and global use. Accordingto dgcisdata, theworth of MSME
related productsinindiais$147,390.08 million and contributed 48.56 per cent of tota export during 2017-18.
M SMEsexposedto higher level of combinationwith global value and supply chainsare playing scathing rolein
global trade systems. Datafrom 2019 showsthat thissector contributed 29 per cent overall gdp.

Variousreports, researchesand surveyshave manifest again and again that this sector act asacatayst for
socio-economi ¢ devel opment of the country. All thisbecomesmoreawith government'snew mission of achieving
$5trillion economy target by 2025. Within thisearmark therole of M SM E sector isgoing to play animportant
role, with expected contribution to GDP above 50 per cent mark. The prospective of Indian M SME sector istill
inoperativeandthat is one of the reasonswhy government policies are now more convergent towards building
strong ecosystem with better breadth and depth.

The statement passed by central government of country widelockdown droop M SME owners, employers
and external stakehol dersin unexpected times, where no one had experienceto handlethiskind of situation.
Extended | ockdown had negativeimpact on supply of finished goods, obtaining of raw materia and avail ability of
employeestowork in production and supply processes. During april tojune 2020, this sector faced challenges
related to debt repayments, statutory dues, wages/salaries etc.

Survey reports have shown that disturbance caused by the covid-19 pandemic haveimpacted MSME'S
earnings by 20-50 per cent, micro and small enterprisesfaced themaximum heat, mainly dueto liquidity crunch.
Enterprisesworking in vital commodity businesswere better off intermsof interrupted but predictable cash
flows. Someenterprisesinnovated their ways by transferring focusfrom non-vital commoditiestowardsvita
commodities; like production of hand sanitizer and toil etries, PPE Kits, reusable masks, etc. And areableto
surviveintough times. MSME'S present in remote areas al so faced | ots of problemsdueto interrupted supply
chain systemsand intrastatelock down provisions.

Itisnot only the enterprisewhich faced chalenges, even consumersareleft with lower disposableincome.
Many enterprisesfired their workersbecause of incapacity to pay salaries, vacated their officesdueto incurring
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expensesand halted their production dueto stopped demand. uncertainty infuture trade and overcome of new
norma iskeeping financia ingtitutionsat bay for extending any new financid lending or cover potentid risk. This
all-round variability needed athrust by government, to boost market belief and bring back theregular cash flow
ineconomy.

Economic declinead ong with border tens ons, had again trawl usback on self-sustainableva ues, the swadeshi
dream. TheAtmanirbhar Bharat missionwaslaunched to face two burning point s multaneously, onebeing boost
up M SM Esand other being less depending upon foreign nations. Out of 15 relief measuresraise under this
package, 6 were compl etely focused to empower MSMESs. Those 6 measuresare:

1. Definitionleve changefor MSME 2. Credit and finance scheme
3. Allocating fundsfor equity participation 4. Relief in non-performing asset
5. Clearing off duesto MSMESs 6. Disdlowingglobd tenders

Ministry of MSME aretaking stepstowards making these enterprises global and improving the overall
busi ness environment, by making it more conduciveand transparent for al the stakehol ders. The sector aso hold
answer to critical questions such asthe unemployment, local economy devel opment, fiscal deficit, trade ba ance,
financia sector devel opment, sdg alignment and so on. Private sector engagement in various bottlenecksof value
chain and supply chain systemiseva uativefor success of various policies announced by the government.

Along with a severe supply drop, the MSME sector has aso experienced a sharp drop in the labour
availability. Dueto thefact that the sudden and poorly planned lockdown has created aunspoken fear in the
mindsof migrant laborer'sthat any such future occurrence may causethemimmeasurable damageasit did the
first timeand makethem|osetheir livelihood permanently. M g ority of the M SMEs haveademand for |aborer's
and even after thelockdown has been lifted, the shortage of 1abour isclearly evident. Dueto the unavail ability of
thelabor aone, thissector isstill having to face significant economic damages.

I mpact of covid-19 on theagricultural sector

Agriculture can beattributed asthemost widely practi ced occupation in the country. It contributesto about
14 percent of the country'seconomy and it isthe source of livelihood for amgjority of the population. Agriculture
isasector that involvesvariousfactorsfor its surviva such asthe chemicd's, equipment and machinery, |abour
etc. Now asthe pandemic struck and the lockdown wasimposed, the sector took abig hit and the heat was
maorly felt by thefarmerswho produced perishable crops. Dueto theunavailability of labour, many farmershad
to wastetheir crop. The situation of many farmersin the country was already gravein the pre-covid eraand with
the pandemicin effect, thefarmershad to face extraburden. Out of themany problemsfaced by thefarmers, the
financia difficultiestake up the mgjor part and hencethelack of timely and proper support during thispandemic
hasled theindustry tofal further moreeconomically. Not only thefarmersbut dso al thealiedindustrieshad to
facethewrath of the pandemic. Theagricultura vauechaninindiahasbeen adversdly affected by the covid-19
crissand theresultant lockdown.

Agricultureremainsamajor component of the Indian economy. The sector servesthefood consumption
needs of thewhol e country, whileal so placing among the top exportersof agricultura produceintheworld. The
sector hasbeen facingitsshare of challengesin recent years, but few have been as severe asthe domestic and
international travel restrictionsduring covid-19.

Whenindias nationwidelockdown was announced in march, theinvoluntary impul sereaction wasamass
exodus of migrant labour back to rural hometowns, asworkers moved towait out thelockdownwhileat home.
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Theharvesting process, which usualy startsin mid-april, wasthrown compl etely off bal ance, resultingin mgor
liquidity issues. Thejunecrop isamong thosethat hasbeen particularly hard hit.

Researchersal so point out that the labour scarcity has al so affected the supporting infrastructure around
Indian agriculturesector. For ingtance, Sorageunitsand milk processing plantsareunderstaffed. Shackled operations
inthemanufacturing sector have affected the devel opment of irrigation equipment inIndia, withirrigation-relation
manufacturing currently operating at 30 per cent of its potential capacity. For thetransportation of agricultural
produce, movement across state borders hasbeen heavily restricted, which has bl ocked the movement of crops
and consequently their sale. Added to thislack of machinerepairs, mechanicsand other such support staff, and
onegetsthe picture of thissector introuble.

Inthefirst few daysof thelock down, consumersresorted to panic buying and hoarding essentialssuch as
flour, rice, sugar and ail. Prices of sugar rosein citieswhere supplieswerelimited and fell in other placesdueto
over-supply. Gradudly, withlogistica restrictions, marketsfell short of suppliesand the pricesof thesecommodities
increased. But thefarm gate prices of fruits, vegetables, milk, meat and poultry in Indiahave crashed because of
lower demand.

Another issuefor concernistheavailability and accessto seeds, fertilizers and pesticidesfor the next crop
season. After therabi crop harvest in april, farmers prepare for the next (kharif) season in may. However, the
covid-19induced disruptions have reduced production capacity for farminputsand haveled toanincreasein
price, making these resourcesinaccess bleto smallholder and marginal farmersin the country. Whilelargeland
holding farmers and businesses may be ableto weather these shocks, they put enormous pressure on small
holderswho work with limited resources and income. Resuming busi ness operationswill be key to ensuring
harvest security inthe coming season.

EFFECTS

1. Pinnaclecollect with noacquirement: a) thisisthe pinnacleof rabi seasoninindiaand yieldslikewhet,
gram, lentil, mustard, and so on (remembering paddy for inundated parcels) were at aharvestable stage or
nearly arriving at development. B) thisislikewisewhen the homestead harvests cometo the mandisfor
guaranteed acquirement tasks by assigned government offices.

2. Work inaccessibility dueto opposite movement: ) the non-accessibility of work hasharmed tasksin
numerousparts. B) lack of transient work hasbrought about asharp increment in day by day compensation
for regping crops. C) afew piecesof farming that havetheadvantage of conveyinginnovationfor harvestings,
similar to paddy and whest, are generaly more protected sincethey frequently don't need to rely upon huge
quantitiesof difficult work.

3. Fallinprices: a) rural costshaveimploded because of absence of market accessincluding the stoppage of
transportation and conclusion of fringes. B) theascent inlabour expenses and absence of accessimplies
that ranchersare gazing at enormous misfortunesand consequently permitting harveststo spail inthefields,
asuperior 'ssop-misfortune's system.

4. Shortageof publicproducts @ makingthefood grains, productsof thesoil and other basicthingsaccessible
to shoppers, bothin provincia and metropolitan regions, isthemost basictest. B) transportation of public
dissemination framework (pds) thingsto last-mile conveyance specialists, by both rail and street, hasbeen
serioudy affectedinthefirst place.

5. Limitationson sale: Therewere deliberate limitations on the between and intra-state devel opments of
ranchers/workers, just asregping and rel ated homestead machines.
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6. Interruptionsingraceful chain: @) thenonattendanceof transport officesclubbed with watchful hindering
streetslimitingly affectsthe development of transitory collect work and agri-apparatus. B) likewise, trucks
and work vehiclesare not comprehensiveof ‘ranch hardware' by definition.

7. Lockdown set in motion obligation and cash flow congtraints: a) the most significant issuethat ranchers
need to overcomeistheissueof reimbursing their yield advances, gold creditsand other casua obligations.
B) yield credits are reimbursed among april and may and anew advanceisallowed at the beginning of
another season.

Aid from the gover nment

A recent analysisby indiaratingsreveal sthat india's policy responseto tackle the economic crisshasbeen
theweakest among agroup of 20 mgjor countriesintheworld. A business standard cal cul ation showsthat these
20 countriesmakefor morethan 60 per cent of theworld's popul ation and account for nearly 75 per cent of the
globa coronaviruscases, withindialeading globaly intermsof daily new covid-19 cases.

Atmanirbhar Bharat abhiyan

On 12 may the prime minigter, in an addressto the nation, said that the coronavirus crisisshould beseen as
an opportunity, laying emphasison domestic products and "economic self-reliance”, an Atmanirbhar Bharat
(trand.?df-rediant India) through aAtmanirbhar Bharat Abhiyan (trand . ?sd f-rdiant indiamission). Thefollowing
day thefinanceminister started laying out the detail sof the primeminister'svision which would continueinto the
next few days. Thefinanceminister stated that theaimwasto "spur growth" and " sdf-reliance’, adding that, "self-
reliant Indiadoes not mean cutting off from rest of theworld". Thelaw and it minister, Ravi Shankar prasad, so
said that " sdlf-reliance does not mean isol ating away from theworld. Foreign direct investment and technology is
welcome. Sdlf-reliant indiatrand atesto being abigger and moreimportant part of thegloba economy”. Shashi
tharoor called the'self-reliant Indiamission’ arepackaged version of makein India

Economic package: (Atmanirbhar Bharat Abhiyan 1.0)

Indias overall economic package was announced as Rs.20 lakh crore (US $280 billion), 10 per cent of
Indias GDP. The package, though announced on 12 may by the prime minister, included previous government
actionsand therbi announcements. Thepreviousrbi announcementsincluded around Rs.8 1akh crore (US $110
billion) liquidity. The economic package a so invol ve the finance minister announcement of apackagetotal
Rs.170,000 crore (US $24 billion) on 26 march. The procedure of combining fiscal and monetary, liquidity
measureswas barri cade by the government. Mrs. Nirmala Sitharaman, thefinance minister, explained that other
countries had al so done the same. Estimates of the size of Indiasfiscal stimulusasapercentage of gdp varied
between 0.75 percent to 1.3 percent. Thefinance minister, for five days, between may 13and 17, held press
conferencesinwhichthe details of the economic package was explained.

The economic package contained of amix of reforms, infrastructure building, support to stressed businesses
and acertain amount of direct cash support. The "collateral-freeloans" that the package provided aimed to
"resumebusinessactivity and safeguard jobs'. Changesinfdi policy, privati zation of the power sector, provident
fund contribution and ease of doing business measures were also announced. Land reforms at the state level
which were not mentioned in the economic package area so part of theoverall changes.

Reportsthough stated the economi ¢ package did not address short term demand uneasy, which may inturn
pull down theeconomy even more; with most of the announcements being related to supply. It wasa so reported
by economists such as Sonal Varma, Nomuragloba market research, that "long pending politically sensitive
reforms' have been pushed through during thistime and with this package while the economic package was
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criticized onvariousfronts. It wasa so given neutrd to positiveresponseson other fronts such asfor the necessary
caution thegovernment showed initsspending. In December 2020, a'right toinformation’ petition reved ed that
lessthan 10 per cent of the package had been actually disbursed, chiefly intheform of emergency credit.

Atmanirbhar bharat abhiyan 2.0

On 12 October 2020, the finance minister, Mrs. Nirmala Sitharaman announced another economic boost
package. This package hasbeen initiated keeping in mind theforthcoming festive season. Thepackageincludes
revivefor central govt. Employeesto spend more on consumer durablesduring the festive season and amuch
higher capita expenditurefor both the center and states.

Atmanirbhar bharat abhiyan 3.0

On 12 November 2020, the government announced Rs.2.65 lakh crore (US $37 billion) worth of economic
boost. Though the government had introduced various policiesfor the betterment of the economic situation, the
condition has not notableimproved. Therearestill millions of peoplewho were supposed to be saved by these
schemeswaitingto beliberated.

Economicrecovery

Inthe beginning of May, Duvvuri Subbarao, former rbi governor, said that indiacould look forward to av-
shaped recovery. A v-shaped recovery isthe best outcome. Arthur d. Little, aninternational consulting firm, has
suggested that Indiawill most probably see aw-shaped recovery.

Inthe second week of may, compani es started preparati onsfor resume operations. Some companies opened
officeswith the maximum grant strength of 33 per cent while otherstook amore precautious gpproach of aslow
asfiveper cent. The beginning of June saw companiesfurther reopen and making plansto renew. A study by
Elarasecuritiesinc. Found that five Indian states, Kerala, Punjab, Tamil nandu, Haryanaand Karnataka, were
contributing 27 per cent to IndiasGDP asIndiaemergesfrom atota lockdown. By mid-June, unemployment
level swereback to pre-lockdown levels. Online salesreached pre-covid-19 level sdesby Juneend. Hindustan
uni lever registered pre-covid-19levelsin salesinlate June. On 2 July 2020, ‘thetimesof India reported that a
number of economic measures such asthe manufacturers purchasing managers index, goods movement, GST
collections, eectricity usageand rail freight transport showed significant improvement as collate to previous
months. Therecovery from apandemic of thismagnitudeisahumongoustask but it ispossible. Asthetime
progresses, therewill be various promenade whichwill open up and bring newer methodsfor the devel opment of
thecountry.

CONCLUSION

It can be said that thispandemic wasan opportunity for al the governmentsof thevarious nationsto prove
their credibility. Thispandemic hasa soled to the discovery of variousloop holesin variousgovernmentsand it
also posed asachallengeto the variousworld leaders. Thereis no sure shot solution to the management of the
economiesof thevarious nationsduring the pandemic but aclear understanding of thefunctioning of anindividua
economy can go along way in determining the financial present and future of anation. For doing so, various
aspects haveto be considered as anotion is nothing but its people and without any outcome benefitting the
peopl e, no possibl e solution can be deemed fit for the upliftment and growth of the economy.
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ABSTRACT

The economic impact of the 2019-20 coronavirus pandemic in India has been very disruptive.
The World Bank and credit rating agencies cut India's growth in fiscal year 2021, the lowest figures
India has seen in three decades since its economic liberalization in the 1990s.

The International Monetary Fund projection for India for the financial year 2021-22 is the
highest among G-20 countrieswith a GDP growth of 1.21%. The Indian economy is expected to lose
Rs 32,000 crore (US $ 4.5 billion) every day in thefirst 21 days of full lockdown announced after the
outbreak of coronavirus. Under a complete lockdown, less than a quarter of India's 8 2.8 trillion
economy works. Up to 53% of businessesin the country are significantly affected. Supply chains are
under pressure with lockdown restrictions; Lack of clarity in sorting out what is " necessary" and
what isn't.

In thethird week of March, Flipkart, owned by Amazon and Walmart, stopped selling unnecessary
goodsin India, so it could focus on deliveries. Other fast-growing consumer goods companiesin the
country have significantly reduced operations and focused on what's needed. Stock marketsin India
recorded their worst lossesin history on 23 March 2020.

However, on March 25, a day after the prime minister announced the 21-day full lockdown,
Sensex and Nifty recorded their biggest gainsin 11 years, adding $ 7 4.7 trillion (US $ 66 billion) to
investor wealth.

Keywords: lockdown, economic impact, covid-19

INTRODUCTION

The Government of Indiahas announced arange of measuresto addressthis situation, from additional
funding for food security and health care, to sector-wideincentives and tax-deductible extensons. OnMarch 27,
the Reserve Bank of Indiaannounced anumber of measuresto makethe country's economy availableat $4
374,000 crore (US$52 hillion). OnMarch 29, thegovernment allowed all necessary and unnecessary itemsto
be moved during thelockdown.

OnApril 1, theWorld Bank approved B1 hillion in support of the Bank of Indiato tacklethe coronavirus
pandemic.

The central government rel eased morefundsto the stateson April 3 to settlethetotal of $28,379 billion
(US$4.0hillion) of coronavirus.

Thoseintheinforma sector andinthedaily wagegroupsaremost at risk. Large numbersof farmersacross
the country who grow perishable commoditiesarea so facing uncertainty. Variousbus nesses, such ashotelsand
airlines, reduce salariesand eliminate employees. Theliveeventsindustry suffered alossof 3,000 crore(US$
420million).
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Larsen and Toubro, IndiasForge, UltraTech Cement, Grasm Industries, AdityaBirlaGroup, TataMotors
and Thermax have suspended or significantly reduced their operations. Themajority of iPhonemakersin India
have al so ceased operations. Young startups have been impacted by reduced funding.

OBJECTIVESOF THE STUDY
*  Tounderstand the patterns of economic situation during lockdown
*  Toandyzetheimpact of variouseconomic activity during lockdown dueto covid-19

DATACOLLECTION

Secondary Source:- Data has been collected from the journals of Government of Indiaon Covid-19,
variousreports of agencies, Newspapers and pressrel eases, related books, and magazinesetc..,

1. UNDERSTAND THE PATTERNSOF ECONOMIC SITUATION DURING LOCKDOWN

OnApril 6, the President, Prime Minister and Membersof Parliament announced a30% pay cut for one
year.

On 14 April 2020, the PrimeMinister of Indiaextended thelockdown until May 3. New guidelinesfor the
beginning of the calibration of the economy and the rel axation of thelockdown have a so been set, which will
comeinto effect from 20April. OnApril 17, RBI Governor Nabard, Sidbi, and NHB announced further measures
to counter the pandemic'sfinancia impact, including specid financing of 250,000 crore (US$ 7.0 billion).

OnApril 18, thegovernment changed itsFDI policy to protect Indian companies during the pandemic.

On March 24, the Press Information Bureau brought out afactual check that the stories about financial
emergenciesin Indiawerefake. No economic emergency hasbeenimposedin Indiashistory sofar. OnApril 4,
former RBI chief Raghuram Rgjan said that the coronavirusepidemicin Indiacould be"the greatest emergency
sinceindependence’

Upto53%of businessesin Indiacitetheimpact of shutdownsto someextent dueto COVID-19 operations
(FICCI survey). Variousbusinesses, such ashotelsand airlines, reduce salariesand eliminate empl oyees.

Liveeventsindustry suffered alossof 3,000 crore (US$420 million). A number of young startups have
been affected by thelack of funding. The DataL absreport showsa45% decreaseintotal growth-stagefunding
(Series A round) compared to Q4 2019. On April 4, former Reserve Bank chief Raghuram Rajan said the
coronavirusepidemicin Indiacould be"the greatest emergency sinceindependence'.

Many companiesaretaking actionwithintheir companiesto keep staff anxiety toaminimum. Hero Motocorp
Videoisholding townhall conferences, the Tata Group has set up atask forceto makeworking from homemore
efficient, and thetask forcein Siemensreportson thegloba conditions of the COVID-19 pandemic.

Night lightsand economic activity are connected. Nightlight Radiancefell by 37.2%in Delhi compared to
March 1-31. Thisisthebiggest fal of any metroin India. Bangalorefdl 32% whileMumbai fell 29%.

2. IMPACT OF VARIOUSECONOMICACTIVITY DURING LOCKDOWN DUETO COVID-
19

Agriculture

Thefirst flush could not be harvested dueto logistical problemsfollowing thelockdown teaestates. The
impact of the second flushisunknown. Theentire Darjedling tea-based teaindustry will seeas gnificant decrease
inrevenue. Teaexportsmay fal asmuch as8%.
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FromApril 20, farm businessessuch asdairy, tea, coffee and rubber plantations, aswell assubsidiary shops
and indugtries, will reopen, according to new lockdown guidelinesto reopen theeconomy and ease thel ockdown.

Manufacturing

India's major companies Larsen and Toubro, Bharat Forge, Ultratech Cement, Grasim Industries, Aditya
BirlaGroup'sfashionand retail division, TataMotorsand Thermax havetemporarily suspended or significantly
reduced operationsin many manufacturing facilities and factories. Country. Almost all two-wheeler and four-
whedler compani es stopped production until further notice.

Most companies, like Cummins, who havetemporarily closed their officesacrossM aharashtra, have decided
to closedowntill March 31. Hindustan Unilever, ITC and Dabur Indiahave shut down manufacturing facilitiesto
produce essentia goods. iPhone makersdiscontinued production of Foxconn and Vistron Corp after 21 days of
lockdown orders.

E-Commerce

Inthethird week of March, Amazon announced that it would stop selling unnecessary goodsin India, so
that it could focus on the essentials. Amazon hasfollowed asimilar strategy in Italy and France. On March 25,
Wamart-owned Hipkart suspended certain servicesonitse-commerce platform and would only sall and distribute
what was needed.

BigBasket and Grofersa so run limited services, and there aredisruptionsin servicesdueto alockdown.
The chain began offering curfew passesto supply delivery agents, making it easier to keep the supply chain open.
E-commerce companiesarea so looking for legal clarity regarding "essentiads'.

OnApril 20, Telanganaextended thelockdown until May 7. Swiggy and Zomato are not allowed to operate
during thisextension period.

Stock markets

On 23 March 2020, the stock marketsin Indiarecorded theworst lossesin history. The Sensex fell 4000
points (13.15%) and the NSE Nifty fell 1150 points (12.98%). However, on March 25, aday after the prime
minister announced a21-day |ock-down, the Sensex recorded itsbiggest gainsin 11 years, adding $ 7 4.7 trillion
(US$66 hillion) toinvestors.

OnApril 8, stock marketsin Indiaonce again rose after positivesignalsfrom Wall Street that the pandemic
washittingthe US.

Estimate of economic losses

Credit rating agency Acute Ratings, which isapproved by the RBI, saysthe Indian economy will lose Rs
32,000 crore (US$4.5billion) every day inthefirst 21 daysof thelockdown. Barclays said the cost of thefirst
21 days of the shutdown, along with the previoustwo smaller ones, totaled about $5 8.5 trillion (US$ 120
billion).

OnMarch 27, Moody's Investors Service lowered India's GDP growth forecast from 5.3%t0 2.5%in
2020. Fitch Ratingsreviseditsestimatefor Indias growth to 2%. IndiaRatings & Research also lowered the
FY 21 estimateto 3.6%. According to aWorld Bank report on South AsiaonApril 12, 2020, the Indian economy
isexpected to grow from 1.5%1t0 2.8% for FY 21.

Indiahasthelowest growth. The World Bank report stated that the pandemic "increased therisksthat
preceded India's economic outlook™.
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The Confederation of Indian Industry (Cl1) hassought afiscd stimuluspackageof 1% of IndidsGDPtothe
tuneof 21akh crore (US$28 billion). Fiscal package and economic policy policy compared to other countries
such as Germany, Brazil and Japan.

Jefferies Group said the government could spend 3 1.3 trillion crores (US $ 18 billion) to fight theimpact of
the coronavirus. Bloomberg economistssaid it would cost at least 15 2.15 trillion crores(US $ 30 billion). In
Marchand April aone, thetourismindustry isestimated to be worth Rs.15,000 crore (US$ 2.1 billion). Cll,
ASSOCHAM and FAITH estimate that themgj ority of theworkforceinvolved in tourisminthe country faces
unemployment

Concernsand commentary

Asreported in the Economic Times, Adar Poonawal la, CEO of the Serum Ingtitute of India, said that "the
economicrisk of theoutbreak isfar greater than itshedthrisks'. Thereare concernsabout wherethe government
will find the fundsto fight the coronaviruses and keep the economy alive. Subramanian Swamy tweeted on
March 21, 2020, that it wasinevitableto declareafinanciad emergency (inlight of the coronavirus epidemic)

Supply Chainsand L ogistics

Someimportant supply chainswere broken after thelockdown. Britannialndustries, which backed the
lockdown, urged the government to ensurethat the food processing industry does not interferewith theinter-
state movement of raw materials. Britannias managing director stated that "if alink inthe supply chain bregks
down, the country may |ose packaged food reservesin the next 7-10 days."

Althoughinterstatetravel isbanned, it doesnot meet therequirements, and state police havenot yet regul ated
the processin placeslike Maharashtra, resulting in disruption to supply of chains. VidyaKrishnanwritesin The
Atlantic that the movement of medical goodswas a so affected by thelockdown.

OnMarch 29, thegovernment alowed adl necessary and unnecessary itemsto be moved around the country
during thelockdown. Milk and newspaper supply chainsarea so permitted

Salaries

OnMarch 19, the primeminister called on busi nesses and high-income segments of society to take care of
thefinancia needsof all thosewho serve. During alivetel ecast, he appeal ed to families not to reducetheir
housing assistance. After thelockdown, the government di stributed consultants and ordered companiesto pay
employees, among other things. On 23 March 2020, the Ministry of Financeissued amemorandum of office:

Where such a contract exists, the casua and outsourced staff of Ministries/ Departments and other
Government agenciesof Indiain view of thelockdown order for COVID-19 prevention should be treated in
such aperiod"on duty" and therequired remuneration/ wages shall be paid accordingly.

Theseinstructionsapply until April 30, 2020.
- Additiona Department, Expenditure Department, Ministry of Finance

A few dayslater therewas growing concern about how wageswoul d be paid and whether the mandate was
legal. There have also been concernsrai sed by migrant workersabout theimplementation of orders, asmost
daily wageshaveno record of beingfired or paid or reduced; Concernsextend to uncertainty over thegovernment's
ability to enforce minimum wages under lockdown when it cannot do so eveninnormal times

Migrant workersand labour force

Duetothelockdown, al of asudden most day |aborers (urban poor and migrant laborers) are out of work.
Lockdown restrictions at the same time stop the movement of buses and trains. A large number of migrant
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workersended up returning to thevillagesthere, sometraveling hundreds of kilometers. Commenterscommented
on how theoverdl purposeof social distancewas|ost. Followingacentral government mandatein late March,
state governments set up 21,000 campsto hold 660,000 migrantsand stop deportation. The Delhi government
providesfreefood to 400,000 people every day. The Delhi government has set up 500 hunger relief centers.

Asof April 5, morethan 75,000,000 peopl e are being served food in government and NGO food camps
nationwide.
To meet the needs of migrantsand prevent them from leaving the camp, the Kerd agovernment has changed

thefood provided by adding North Indian cuisineto the menu, recharging to carrom boardsand phones, aswell
asproviding other medical necessities. Such asmasks, sanitizersand medicines

REFERENCES

1 TheHindu. PTI. 12 April 2020. 1SSN 0971-751X. Retrieved 13 April 2020.

2 TheTimesof India 12 April 2020. Retrieved 13 April 2020.

3. IndiaToday. 17 April 2020. Retrieved 17 April 2020.

4.  Centrefor Monitoring Indian Economy (CMIE). Retrieved 24 April 2020.

5. Research, Centrefor Policy. Scroll.in. Retrieved 24 April 2020

6. TheHinduBusinessLine. 2 April 2020. Retrieved 11 April 2020.

7. Ministry of Labour and Employment, Government of India. Retrieved on4 April 2020.
8  TheHindu @businesdine. Retrieved 25 March 2020.

9.  TheHinduBusinessLine. 2April 2020. Retrieved 11 April 2020

10. TheHindu @businessline. Retrieved 25 March 2020.

11. TheWeek. Retrieved 25April 2020..

12. Covid-19 puts India's food supply chain to a stress-test”. The Hindu @businessline. Retrieved 26 March 2020.

13. TheFinancial Express. 25 March 2020. Retrieved 25 March 2020.

14. TheEconomic Times. Retrieved 23 March 2020.

15. Outlook India. IANS. 1 April 2020. Retrieved 1 April 2020

16. Thelndian Express. 23 March 2020. Retrieved 23 March 2020.

17. Business Standard. ANI. 14 April 2020. Retrieved 14 April 2020.

18. Business Standard India. PT1. 30 March 2020. Retrieved 30 March 2020.

ISBN: 978-93-90631-61-2 53



Impact of COVID-19 on Indian Business & Commerce

| mpact of COVID-19 Pandemicon OnlineEducationin
and Around Secunderabad, Telangana

Dr. Ch. Sirisha

Associate Professor, LoyolaAcademy, Degree & PG College,
Email: sirishachittala@gmail.com & Dr.SirishaChittala@loyolaacademy.edu.in

ABSTRACT

Education imparts knowledge. Online education is nothing but electronic (e-)-learning and it
issimilar to distance learning. Thisis supported by various gadgets like mobiles, tabs and computers.
Online learning played a key role in shaping of young minds by creating new shift of acquiring
knowledge at pandemic period. Especially in pandemic times, more than 70% of traditional mode of
teaching is replaced by this method. Online education paved the way to choose interesting courses
from various educational institutions. This new way of teaching broadens learning objectives with
easeand allow studentsto perform other choicesof interestsand responsibilitieswithout any inhibition.

To prove above mentioned data, Dr. Sirisha Chittala, Associate Professor in the Department of
M. Sc Biotechnology, Loyola Academy conducted a survey on " Impact of COVID-19 Pandemic on
OnlineEducation” for teaching fraternity and student community, from in and around Secunderabad.
This article provides information to support the online education during lockdown period. A total of
512 students and 39 faculty members of various colleges gave their response for this survey.

Keywords: Online education-e gadgets-mode of teaching

1. INTRODUCTION

Theoutbreak of coronavirus (COVID-19) intheworld shaken the education system, and forced to shift
traditiona methods of teaching and eval uation to onlinemode of teaching and eva uation. Theresult of COVID-
19, inMarch 2020 resulted in closedown of educationd institutions acrossthe country. Consequently, therewas
aneed totake hasty decision by educationingtitutionsto adopt onlinelearning. Evenitsinevitableto both teacher
- student community, this challenge was adopted by them positively. Many education ingtitutions started using
different flat formsfor teaching online classeslike Zoom, Skype and Cisco WebEx. Thoughit isaccepted by
both communities, there are unavoidable problemslikelimited usage of e ectronic gadgetsat homeparticularly
different parts of Telangana, system hang-ups, usage of low-quality network data seized during live broadcasts
and also an accountability of usage of period by recording the hours.

2.REVIEW LITERATURE

Internationally many expertsand scholarsfrom different parts of world have conducted research ononline
education and contributed their views about online education (Alcorn et a., 2014). According to their survey,
physca and menta factorsmay influencefaculty motivation to teach online dassesin encouraging and discouraging
way (Protopsdltis, S., & Baum, S. 2019). Understanding theviewsof faculty towards onlineeducationisnecessary
so that, their concern may be properly addressed (Protopsaltis, S., & Baum, S. 2019). The suggestions of
faculty are needed in the acceptance of new educational technol ogy and that will eventually contributeto the
successof learning systemsin academicinstitutions(Cahapay, M.B. 2020).

54 ISBN: 978-93-90631-61-2



Impact of COVID-19 on Indian Business & Commerce

Imparting quality education doesnot meantaking classesin onlineonly. Faculty practicinginonlinelearning
show mgor role. Making studentsasinvestituresto others. If timepermitsfor offline, physical or socid distancing
and other protocolsmay help inlesstransmission of COVID-19 and leadsto conduct classesin abetter way
(Chapman, SA.etd., 2016), (Huang, W. et d., 2016). Theimpact of onlineteaching from teacher to student
(Gonzalez, M., & Moore, N. 2020) is"one-to-oneratio", whereasin classroom teaching theratio might be " 01
to 15/20".

3.MATERIALSAND METHODS

Inthispaper, datais obtained through questionnairein Googleforms. Thedataisin theform of objective
type. Traditiona questionnaireishaving many limitationsthan onlineforms. When comparedtotraditional methods,
online survey summarizesthe main factors affecting the user experience satisfaction with very short period of
time. Dr. SirishaChittala, Associate Professor in the Department of M. Sc. Biotechnology, LoyolaAcademy
conducted asurvey on"Impact of COVID-19 Pandemic on Online Education” from various reputed educeationa
institutionsin and around Secunderabad. To eval uate the survey on online education, two different formsare
created for studentsand faculty. Thelist of questionsareasfollows:

a) List of questionsfor Students:

Areyou aware of Information and Communication technology (ICT) toolsfor onlinelearning?
What typeof facility do you haveto participatein online classes?

Arelngtructionsor guidelines provided by theinstitution before starting online classes?
How regular areyou to online classes?

How attentiveareyou to theonlineclass?

What type of teaching aids are used by theteachersduring online classes?

How isthequality of Audio & Video, during online classes?

Areyou ableto acquire the knowledge during online classes?

Mostly what do you expect during onlineteaching?

10. Which parameter ismore helpful for the studentsto understand the subject?

11. How well doyou respond during onlineclass?

© o N Uk~ wDNPE

12. Doyou agree" Onlineteachingisbetter than classroom teaching™?

b) List of questionsfor Faculty members:

Towhomwill you teach?

How many Subject(s) are you teaching onling?

Areyou awareof Information and Communication technology (ICT) toolsfor onlineteaching?
What type of gadget areyou using to take online classes?

Do you havesuitable environment for taking online classes?

Areyoutrained (ingructions or guidelines) by theinstitution beforestarting online classes?
How regular students attend to your online classes?

Are students attentiveto your online classes?

O N o bk~ wDdNPE
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9.  What typeof teaching aids are used by you during online classes?

10. How isthequdlity of your "Audio & Video", during onlineclasses?

11. What will bethe expectation of studentsduring onlineteaching?

12. Which parameter ismore helpful for the studentsto understand the subject?

13. Doyou agree"Onlineteachingisbetter than classroom teaching™?

14. Doyoudlow student tointeract (reg. subject doubts) with you during onlineteaching?
15. Doyou agreeonline classestake moretime (hrs) than normal classes?

16. Doyoufinddifficulty for teaching somesubject(s)?if yesplease specify the subject?
17. Doyoufacedifficulty teaching practical(s)?

18. How often do you take feedback from your students?

19. How often doyou takeremedia classes?

20. How do you conduct online exams?

4. OBJECTIVESOFTHE STUDY
To study Students and Faculty awareness on online education.
Tofind what type of gadgetsare used by the studentsand faculty for online education
Thefindimpact of conducting online classesishel pful for both student and teaching community?

Tofind whether "Online teaching isbetter than classroom teaching”?

. RESULTS
. Student Data Collection and Processing:

A total of 512 students from various educational institutions are participated in thissurvey. Total of 12
guestionswere sel ected for students, excluding their Name, gender, qualification and collegename.

i.  Gender: Among 512 students, 176-(34.4%) males and 336-(65.6%) females participated inthissurvey.

ii. Qualification: Among 512 students, Bachelor's Degree students are 365-(71.3%), 147-(28.7%) are post
graduate.

iii. CollegeName: 512 studentsfrom eight different collegesare participated in thisstudy.

1

2

3

4. Tofindwhich parameter ismorehelpful for the studentsto understand the subject during online?
5

5

I

I1. Faculty Data Collection and Processing:
A subtota of 39 faculty membersare participated inthissurvey. A Tota of 20 questionswere selected for

faculty, Excluding their gender, qudification and yearsof teaching experience.

I.  Gender: Among 39 faculty members, 13-(33.3%) males and 26-(66.7%) females participated in this
survey,.

ii.  Qualification: Among 39faculty members, highest qudification Ph. D completed membersare 17-(43.6%),
20-(51.3%) are post graduate, perusing doctorate 2-(5.2%).
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iii.  Yearsof Teaching Experience: Among 39 faculty membersare madeinto small 5 groups according to
their yearsof teaching experience.
Teaching experience in 0-5 6-10 11-15 | 16-20 | 20- 25

No. of Years
Total no. of Faculty 12 06 10 07 04

iv). Results& discussion; Student questiones:1to 12

1. Are you aware of Information and Communicaticn technolagy (ICT) tools for enline learning?

512 responses

@ Yes
@ ho

Among 512 students, 349-(68.2%) membersare aware of Information and Communi cati on technology
(ICT) toolsfor onlinelearning and 163-(31.8%) are not aware of technol ogy.

2. What type of facility do you have to participate in online classes?
512 responses

@ Lapiop
@ Deskiop
@ Tab

@ Phone

Among 512 students, 351-(68.6%) membersare using cell phone, 146-(28.5%) are using laptops, 10-
(2%) are using desktops and 5-(1%) using tabsfacility to attend onlinelearning.

3. Are Instructions or guidelines provided by the institution before starting online classes?
512 responses

® ves
® No

Least bothered

Among 512 students, 404-(78.9%) got Instructions or guidelines provided by theingtitution before starting
online classes, 65-(12.7%) not got any guidelines and 43-(8.4%) |east bothered to give instructionsto the
students.
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4. How regular are you to online classes?

512 responses

@ Very Regular (>76%)
@ Regular (50-70%)
@ Imegular (<50%)

Among 512 students, 398-(77.7%) areregular to online classes, 93-(18.2%) areirregular to classesand
21-(4.1%) very irregular to attend onlinelearning

5. How attentive are you to the online class?

512 responses
r &

Among 512 students, 255-(49.8%), aredwaysintimeto classes, 168-(32.8%) jointheclasswithin5min,
77-(15%) for attendance's sake they attend classes and 12(%6) | east bothered to attend to attend onlinelearning.

@ Always In time to class

@ Join the class with in 5 min
& For the sake of attendance
@ Least Bothered to attend

6. What type of teaching aids are used by the teachers during online classes?

512 responses

@ White board/Black board
@ PPT presentation

@ Only teaching

® A

@ Al the above

@ Fot

@ Both PPTa and white board
@ PPT | white board

iR

Among 512 students, 356-(69.5%) members expressed that regular classistaken by faculty membershby
power point presentations, 62-(12.1%) classesare taken by white board, 52-(10.2%) only teaching and others
areusing combination of either two or more supportivetoolsfor onlineteaching.

7. How is the quality of Audio & Video. during online classes?
512 responses

@ Very Good
® Good

@ Satisfactory
@ Poor quality

Among 512 students, 47-(9.2%) members expressed teachersaudio & video facility isvery good, 209-
(40.8%) satisfactory, 207-(40.4%) good and 49-(9.6%) poor quality for onlineteaching.
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8. Are you able to acquire the knowledge during online classes?

512 responses

@ Very Good (>75%)

@ Good (50-70%)

@ Satisfactory (40-50%)

@ Mot able to understand (<40%)

Among 512 students, 39-(7.6%) membersarevery good in understanding subjects, 188-(36.7%) good,
187-(36.5%) satisfactory, 98-(19.1%) not ableto understand during online classes.

9. Mostly what do you expect during online teaching?
512 responses

@ Explain the tough lessans
L

@ Work sheets and expecting reading n.

@ Fun activites comelated to subject .o

1Y

Among 512 students, 310-(60.5%) members expecting reading notesmaterial, 112-(21.9%) members
referencematerial, 64-(12.5%) work sheetsare expecting from thefaculty membersfor better understanding the
subject.

10. Which parameter is more helpful for the students to understand the subject?

512 responses

@ | feel ofiine classes are betler than onl

: ubject Se iven
4 \ ® Group Discussions
@ Both subject seminars by students an
@ Lectures explanation would be enoug
15 W

Among 512 students, 225-(43.9%) members expecting group discussions, 142-(27.7%) subject seminars,
114-(22.3%) guest lecturers and qui z other than teaching for better understanding the subject.

11. How well do you respond during online class?
512 responses

® Very Good
@ Good

# Satislactory
@ No response

Among 512 students, 56-(10.9%), 244-(47.7%), 165-(32.2%), 47-(9.2%) members are responding to
teachersduring onlineclasses.
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12. Do you agree "Online teaching is better than classroom teaching"?
512 responses

@ Yes
® No

Among 512 students, 459-(89.6%) membersexpressed classroom teaching far better than onlineteaching
53-(10.4%) membersagreed online teaching isabetter option during this pandemic period.

V). Resultsof Faculty members questiones. 1t0 20

Fig.: 1, 3-15 & 17-20 showing Graphical representation of various faculty members responded to the
guestionnaire.

1. To whom will you teach?
39 responees

@ Gmaduate
@ Post Graduate
@ Bath degree and PG

Among 39 lecturers, 16-(41%) graduate, 9-(23.1%) postgraduate 14-(35.9%) membersareteaching for
both.

2. How many Subject(s) areyou teaching onling?

No. of Subject (s) teaching online 0L |02 [03 |04 |06
Totd no. of Faculty 07 09 12 08 03

Table 01: Question 02; No. of subject(s) taught by faculty membersonline.

Among 39 lecturers, 12 members areteaching three subjects, 9 are teaching two subjects, 8 areteaching
four subjects, 7 areteaching only one and 03 areteaching six subjects.

3. Are you aware of Information and Communication technology (ICT) tools for online teaching?
39 responses

® o
@ No

Among 39l ecturers, 38-(97.4%) areaware of Information and Communication technology (ICT) toolsfor
onlinelearning and 163-(31.8%), 1-(2.6%) are not aware of technol ogy.
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4. What type of gadget are you using to take online classes?
39 responses

Among 39 lecturers, 32-(82.1%) are using laptop, 4-(10.3%) phone, 3-(7.7%) desktop for taking online
classes.

5. De you have suitable environment for taking online classes?
39 responses

® ves
@ Managng
@ No

Among 39 lecturers, 25-(64.1%) are having ambient environment, 13-(33.3%) manageabl e, 1-(2.6%) not
having proper environment for taking online classes.

&.Are you trained (instructions or guidelines) by the institution befare starting online classes?

39 responses

® Yes
@ No
@ Least bothered

Among 39 lecturers, 35-(89.7%) got Instructions or guidelines provided by theinstitution before starting
online classes, 4-(10.3%), not having any guidelinesfor starting online classes.

7. How regular students attend to your online classes?

Among 39 lecturers, 25-(64.1%) are very regular, 13-(33.3%) regular and 1-(2.6%) areirregular, gave
their opinion on students attending online classes.
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8. Are students attentive to your online classes?
38 responses

@ Very aften
@ Often
® Raruly
® Sient

Among 39 lecturers, 23-(59%) very often, 9-(23.1%) often, 5-(12.8%) regular and 2-(5.1%) silent /not
responding gavetheir opinion on students attentivenessduring online classes.

9. What type of teaching aids are used by you during online classes?
39 responses

@ wnite boaraBlack board
@ PET presaniation

@ Only teaching

@ All above mentioned

Among 39 lecturers, 23-(59%) membersused al supported materidslike power point presentations, White
Board and teaching, 13-(33.3%) only power point presentations, 2-(5.1%) only White Board and 1-(2.6%)
used only teaching during onlineclasses.

10. How is the quality of your "Audio & Video", during online classes?
3% respanses

@ Very Good
@ Good

@ Satisfactory
@ Poor quality

Among 39 lecturers, 18-(46.2%) very good, 16-(41%) good and 5 (12.8%) satisfactory gavetheir opinion
onaudio & videofacility during onlineclasses.

1. What will be the expectation of students during online teaching?
39 responses

® Relsrences io be provided
@ Work Shoats a) £
@ Expecting reading

from the faculty

Among 39 lecturers, 36-(92.3%) expecting reading notes/ study material, 2-(5.1%) work sheetsand 1-
(2.6%) reference materid sare expecting by students during online classes.
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12. Which parameter is more helpful for the students to understand the subject?
39 respanses

@ Subject Seminars given by Students
@ Guest Lecturers

@ Group Discussions

@ Conceptual videos

W Liva videos

@ Contad classes

@ Al the above

@ Inleractive sessions

@ Teaching and Explaining

Among 39 lecturers, 16-(41%) arein favour of subject seminarsgiven by students, 13-(33.3%) group
discussions, 4-(10.3%) guest lecturersand remaining 6 are favour of conceptual learning, video and interactive
sessionsfor understanding the subject during online classes.

13. Do you agree "Online teaching is better than classroom teaching"?

3% responges

® ves
®No

Among 39 lecturers, 35-(89.7%) arein favour of classroom teaching, 4-(10.3%) areadvising only online
teaching.

14. Do you allow student to interact (reg. subject doubts) with you during online teaching?

36 responses

@ Very often
® Some times
® Never allowed

Among 39 lecturers, 29-(74.4%) very often all owing studentsto ask doubts, 9-(23.1%) sometimesare
alowingand 1-(2.6%) never dlowed studentsto ask their doubtsduring onlineteaching.

15. Do you agree online classes take more time (hrs) than normal classes?
35 responses

® yos
® N

@ Sometimes

Among 39 lecturers, 21(51.8%) are agreed moretimeit requires, 17-(14.6%) are ableto take stipul ated
timeonly and 1-(2.6%) opinion sometimes require during onlineteaching.
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16. Doyoufinddifficulty for teaching somesubject(s)?if yesplease specify the subject?

S. No. No. of Subject(s) difficult toteach Total no. of Faculty responded
online
1 Mathematicd Formulas 03
2 Science wet lab Practical’s 05
3 Biochemistry & biotechnology 04
4 Accounts 02
5 Drawings 02
6 Computer Programming 03
7 Thermodynamics & Quantum chemigry 02
8 Communicative Competence 02
9 No difficulty of teaching 16
Total 39

Table02: Question 16; Faculty finding difficulty for teaching some subject(s) on online.

Among 39 lecturers, 16-(41%)) not having difficulty for teaching subjects, 5-(12.8%) finding difficulty for
science (wet) lab practicd, 4-(10.3%) biochemistry and biotechnology practicd, 3-(7.7%) mathematica formulas
and computer programming, 2-(5.1%) communi cative competence, thermodynami cs and quantum chemistry,
accountsfaculty facing difficulty for teaching onlineclasses.

17. Do you face difficulty teaching practical(s)?

39 responses

ol laken practicals
Mot Laken practicals
@ Students dont have lapiops

Among 39 lecturers, 27-(69.2%) expressed their viewsabout facing difficulty for conducting practical, 8-
(20.5%0) not having any difficulty, 2-(5.2%) not taken any practicd , 1-(2.6%) difficult for conducting environmenta
activitiesand 1-(2.6%) studentsare not havinglaptopsfor doing practical during online classes.

18. How often do you take feedback from your students?

39 responses

@ Mever took feed back

Among 39 lecturers,17(43.6%) after completion of every topic, 12(30.8%) after compl etion of every unit,
5-(12.8%) at theend of course, 3-(7.7%) after completion of subject and 2(5.1%) never took feedback from
studentsduring onlineclasses
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19. How often do you take remedial classes?

39 responses

@ Very often (weekly once)
@ Some times (during time of exams)
After completion of subject

@ N
@ No exam for health education

@ For clearing doubls

Among 39l ecturers, 20-(51.3%) taken sometimesduring timeof examinations, 10-(25.6%) after completion
of subject, 6-(15.4%) weekly once), 1-(2.6%) clearing doubts, 1-(2.6%) 2-(5.2%)- not taken during online
classes.

20, How do you conduct online exams

39 responses

. ® No cxams

Among 39 lecturers, 33-(84.6%) both objective and descriptive, 4-(10.3%) only objectivetype and 2-
(5.1%) no examsare conducted during online classes.

6. CONCLUSIONS

Thisstudy focuses on user experiencedataon onlineeducation by using googleflatformsduring the COVID-
19 pandemic. During online classes usersfaced adverse effects on online education: including research, lack of
training on educationa apps, poor quality of network in most places, lesson no. of gadgetsfor attending classes
(wheremorethan one member is studying), compl ete failure of academic programmes. Still, thereisalack of
customer serviceon net related issuesin rura areas. Two-way interaction of teaching must beimproved during
onlineclasses. Anincreaseininteraction canimprove students learning enthusiasm and concentration. Student
classroom presentations, debates on current i ssues, attending webinars promote efficient learning and improve
thequality of education.

7. REFERENCES
Alcorn, B.; Christensen, G.; Emanuel, E.J. 2014, The Rea Vaue of Online education. Atlantic 317, 58-59.

Cahapay, M.B. 2020, Rethinking education in the new normal post-COVID-19 era: A curriculum studies perspective.
Aquademia, 4(2). https://doi.org/10.29333/aqu ademia/8315

3. Chapman, S.A.; Goodman, S.; Jawitz, J. 2016, A strategy for monitoring and evaluating massive open online courses. Eval.
Programplan. 57, 55-63.

4. Gonzaez, M., & Moore, N. 2020, A comparison of faculty and graduate students' perceptions of engaging online courses:
A mixed-method study. International Journal of Educational M ethodology, 6(1), 223-236.

5 Huang, W,; Liu, X.; Shi, P. 2016, Research on the eval uation of online education model under the background of "Internet
+". J. Intell. 35,124-129.

ISBN: 978-93-90631-61-2 65



Impact of COVID-19 on Indian Business & Commerce

6. Protopsdtis, S., & Baum, S. 2019, Doesonline education live up to its promise? A look at the evidence and implicationsfor
federal policy. Center for Educational Policy Evaluation. Available at http://mason.gmu.edu/~spr otops/OnlineEd. pdf

7. Thor, D.; Xiao, N.; Zheng, M.; Ma, R.; Yu, X.X. Aninteractive online approach to small-group student presentations and
discussions. Adv. Physiol. Educ. 2017, 41, 498-504.

66 ISBN: 978-93-90631-61-2



Impact of COVID-19 on Indian Business & Commerce

A Sudy on Impact of Covid 19 on Construction
Industry inIndia

Rajkumar Reddy. P

Asst.Professor in Commerce, LoyolaAcademy, Alwal, Secundrabad
Email:reddyrajkumar1993@gmail.com

ABSTRACT

The construction sector was oneamong the sectorsthat had in touch thewor st burden of COVID-
19, becauseit wasalready resisting a liquidity crunch asfallout of the non-bankingfinancial ingtitutions
within the financial sector since a year. Many projects remained unfinished due to the less amount of
funds. Those that were finished, remained unsold, due to change in buyer preferences towards the
industry. At a time when the stakeholders within the housing industry i.e. developers and contractors
were treating this phase of change as a learning dimension, needs, and dealing out strategic deals,
the pandemic brought all construction activity to a grinding cessation. I n today's proliferation world,
there are few places that have been unaffected by the acuteness of the covid-19 pandemic. Almost
every business undertaking is suffering at the hands of theruthless Covid-19. Because of theintrinsic
identity of the commercial activity, someindustries may unintentionally prosper under the pandemic,
while some would weather the storm, albeit with much difficulty, but the rigidly affected, the
construction and engineering sector is definitely on the wrong side of the loop.

Keywords: Construction Sector, Corona Virus, Globalized, Liquidity
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The constructionindustry in Indiaincludesthered estate and Urban Devel opment sector. Thered estate
segment coversResidentid, office, Retails, hotdls, leisure, parks, etc. while urban Devel opment segmentsbroadly
consist of sub-segmentslikewater system, sanitation, urban transport, schools, and Healthcare. Indian real
estate attracted 500 crores of Indian investment in 2020.

e By 2025, the Construction market in Indiaisexpected to emergeas 3rd largest globally.
e By 2025, construction output is expected to grow on an average of 7% per year.
* By 2025 construction equipment industry revenueisestimated to reach $ 5 billion.

e 100% FDI under automatic routesis permitted in completed proj ects and management of townshipsmalls,
shopping complexes, and business Constructions.

e 100% FDI isalowed Automatic route for urban infrastructureslike urban transport water system and
sewerage and sewerage trestment
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The Congtruction industry in value termsisexpected to record aCAGR of 15.7% to reach 750 croresby
2022.

Theindustry contributes 55% sharewithin theindustry, 15% within the Paint industry, and 30% within the
Glassindustry.

The Construction industry in Indiais forecasted to grow at 5.6% during 2016-20, compared to 2.9%
during 2011-15. The activities that registered the very best growth include export cargo (10%), highway
construction/widening (9.8%), power generation (6.6%), import cargo (5.8%), and cargo at mgor ports (5.3%).

* Indiaisgoingto berequired to spend 450 croreson infrastructure devel opment over theamount of 5 years
(2015-20), with 70% of funds needed for power, roads, and concreteinfrastructure segments

*  Expected cement capacity addition of 80-100 M T onceayear over thenext fiveyears.

REVIEW OF LITERATURE

Thebrief review of literature discussed by the severd authorswhich arerelevant for the present study islaid
down below

According to aBoston Globe report from March 16, Boston Mayor Martin J. Wa sh ordered astop to all
or any construction projectswithinthetownin an effort to slow the spread of thevirus, the primary moveof its
kind withinthe nation. Chief military officer of theAssociated Genera Contractorsof America(AGC) Stephen
E. Sandherr responded during ahandout, arguing the city's actionswill underminethe development industry's
effortstofeature hospital capacity.

Sandherr said construction workers already take many precautionsto guard themselveset al. from the
gpread of infection, including the utilization of private protective equipment (PPE), gloves, andincreased hygiene.
"Giventheprecautionsaready in Situ, hating constructionwill dolittleto guard the hedth and safety of construction
workers," hesaidwithintherelease. "But it'll go an extended way in undermining economic vitaity by depriving
many workers of the wages they're going to need over the approaching days. At an equivalent time, these
measures havethe potentia to bankrupt many construction firmswho have contractua obligationstoremainon
scheduleor riskincurring significant financid penaties”

According to areport from Construction Dive, Chief Economist for Dodge Data& Analytics Richard
Branch estimated that 30% of building productsinthe U.S. areimported from China, making it the nation's
largest singlesupplier. While Chinaseemsto bedightly rebounding from thedisease, itsdecreased manufacturing
output remainsexpected to impact construction withinthe US.,

Accordingto KPSKohli and Manpreet ChadhaDhir & Dhir Associates To say that the companiesengaged
inthe construction and engineering sector, would be affected dueto the current unprecedented situation would

68 ISBN: 978-93-90631-61-2



Impact of COVID-19 on Indian Business & Commerce

be an understatement. Thevariousrestrictions put in situ by the Governmentsto regul ate the consequences of the
virusmay trigger shortage of stapleand manpower, disrupted supply chain, further creating handicgpsin performing
contractud obligations. Contraction in consumption demand should be the smallest amount of the concernsfor
theworld. Someelementsin construction and engineering areimported from countries, which can bemorebadly
affected, creating aconsequence on thewhol e sector.

3.RESEARCH OBJECTIVES
*  Tostudytheimpact of covid 19 on growth of housingindustry.
*  Tostudy theimpact of covid 19 on construction workers and dealing conditions.

4. METHODOLOGY
4.1 Sour cesof knowledge

1) Secondary Source: - Datais collected from the corporate websites and annual reports, related books,
journa sand magazines, Company reportsand their internal documents, National and International journas

5. IMPACT OFCOVID 190N GROWTH IN HOUSING INDUSTRY

Thetoll onresdentia and commercid red estate. Theexodusof migrant workersor informa sector workers
(abulk of whom find employment within the housing industry in Tier | and Tier |1 cities), took atoll onthe
availability chainthanksto aban oninter-statetrave. It d so pushed up operating costs ascommodity prices (raw
materialsfor the development industry) werebriefly supply.

Thedemand for residentia land wasa so on aback footing, asaspirationa homeownerskept their purchase
decisionson hold dueto variousreason & uncertainty triggered by COVID crisis.

Additionally, theuncertainty regarding cashfl ows discouraged potential buyers combat the extraburden of
loansand EMIs. Homerental stoo, took adip as peoplerenting apartmentsin metropolitan citieschoseto travel
back totheir hometowns.

Commercial land demand also took abeating aswork from home/remotework became the new normal
that resultedin underutilization of office spaces. Closure of malls, gyms, cinemathesatresand eateriesasokilled
the appetitefor commercia infraspace. Thefestival season beginning from October that normally givesalift to
resdentid purchase, did not uplift themood for affordable segmentsof population from buying/investingresdentia

property.
Negativeimpact onthe development sector resultsinlowering of GDP

Though the Union Government took the choi ce of recognizing the pandemic asan act of God incident, the
onuswas on the devel opment industry to affect the double whammy of COVID additionally to the already
exigting duggish conditions.

Asthe second biggest employment generator, theimpact of COVID on the devel opment sector, thusled to
thelowering of GDP not only inland but a so several associated sectors.

Although the economy is on the recovery mode and steady progress on the event of avaccine, but the
revised standard operating practiceswith respect of usage of PPE, socia distancing, personal hygieneetc. are
leading to thedelay of under-devel opment projects. thismay further push up financing cost and still impact the
stakeholderswithinthe housing industry
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The economic impact of COVID-19 in India will vary by sector.

Scenario 2 (lockdown continue:

il mid-May 2020): Potential impact on key sectors

6. IMPACT OFCOVID 190N HOUSING INDUSTRY AND DEALING CONDITIONS
Construction activitiescameto a halt

The COVID-19 crisisbadly impacted the business environment. More so for the devel opment workers,
who earn their livelihood from the continued building projects. The nationwide lockdown announced in March
2020 halted the devel opment activities of severd residentia projects (many already del ayed).

Thefear of gettinginfected and thereforethe sudden lossof job left littleto no motivation for the devel opment
workersto remain put at sites. consistent with an industry estimate, quitethirty percent of the development
workersleft for hisor her native placeswithin thefirst month of thelockdownitself.

Meanwhile, the devel oper community faced the brunt of mass exodusinitiated by the Coronaviruscrisis.
Leaving construction workers halted or bogged down the pace of construction, and therefore theimpact was
massively seen ontheprofit marginsof the busi nesseseventualy. theimportant estateindustry which was aready
regling under the pressureto deliver the housing projects delayed for years, faced acalamity of sortsthanksto
construction work coming to acomplete half.

Reports by rating agency IndiaRatings, at that point, estimated that the nationwide lockdown (though
necessary) to contain COV ID-19 spread, would adversely impact the devel opment companiesand amonth's
lockdown woul d erode approximately 8-10 percent of thefourth-quarter revenue. Theagency predicted that the
devel opment activitiesinmgjor cities, like Banga ore, Delhi, Mumbai and Pune, would be grestly hit.

M) . e

1Y e Ve

Thousandsof labour er sgather ed at bandrarailway station in Mumbai

7. GOVERNMENT MEASURES

Amidthe Coronavirus-induced panic, theminister of financelaunched ardlief package on March 26, 2020,
amountingto Rs 1.7 lakh croreto ease the strain of economically weaker sections. The packagewas primarily
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for the advantage of the migrant workersand construction |abourers. thegovt directed the State governmentsto
usethefund of Rs 31,000 crorefor thewelfare of building and construction workersto ease the disruptions
caused thanksto thelockdown.

The Supreme Court of Indiacategorised over 2.8 crore construction workersand labourersas'Consumers
inorder that they might not be denied any statutory benefits promi sed under variouswe fare schemesimplemented
from thefunds collected as'Cess' (Building and Other Construction Worker's Cess) from the builders. This
enabled the workersto approach the buyer court just in case of non-providence of advantages.

Expressing hisopinion over theevent, Satish Magar, President, CREDAI Nationa, said, "The Garib Kayan
Scheme, announced by the govt for providing the much-required relief to the economically weaker sections
amidst this adversity, wasthe necessity of the hour. We thank the govt for taking cognisance of CREDAI's
recommendation and advising the Statesto use Building and Other Construction Workers (BOCW) cessfunds
collected by thelabour welfare boardsin providing immediaterelief to the development workers.

Concurrently, thegovt must consider providing similar relief to the unregistered construction workers. We
also are ensuring that our construction workers are given basic amenities to be ready to cope up with the
continued situation. With thispositive step, theindustry eagerly awaitsthe economic stimulusrequired for further
revival. We subgtitute solidarity with thegovt asasocially responsible organisation.”

Additionally, suggestionslayer in from various quartersincluding NGOs, like Jan Sahas, Nirmanaand
SEWA, that involved arisewithin theamount of assistanceto construction workersfrom Rs333-500 per month
to Rs 1,000-1,500 per month for atenure of six months. They al so demanded the payment of pending wages
worth nearly Rs 2,000 croreto workersemployed under the Gandhi National Rural Employment GuaranteeAct
(MGNREGA).

By thetop of theyear, the COVID-19 crisishad affected both the devel opers a so because the construction
workers. However, the govt continued to take care of its priority because the containment of thevirus. The
economic measures announced by the govt were astep withintheright direction.

8. GOVERNMENT LIFTED CONSTRUCTION BAN

InApril 2020, the Indian Government proclamed an extension on the COVID-19 lockdown, and mapped
out aset of guiddinesfor restarting the construction of shelved devel opments and commencing new construction
activities. Congructionwork started inanarrow manner and thereforethe preliminary work for full-scaleresumption
poststhelifting of thelockdown was established.

Revised guidelinesfor 'Lockdown 2.0' from the house ministry spelled out that fresh construction work
might be administered for the building of roads, renewable energy and irrigation-related activity, and industria
projectsoutsdemunicipa areaspost April 2020. The ultimate authority to sanction these constructions, however,
rested with therespectivedistrict administrationsor local authorities.

Oneof thefirst requisitesto start construction work wasthe supply of workerson-site (In-situ). Withtthis,
Government cramped the movement of construction workers between citiesand States.

Therewerevarious other measuresissued by the State governments. as an example, Tamil Nadu released
atypical procedure (SOP) for restarting the devel opment activities. Asper the SOPs, the development sites
needed to possessthermal scannersat theentry and exit gates, the premises needed to be disinfected twiceeach
day, and therefore the company management had to make sureadaily visit of doctors. the govt also asked the
contractorsto form arrangementsfor hand sanitisation and to supply staggered lunch bresks.
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Similarly, the State governments of Delhi, Himachal Pradesh, Odisha, Telanganaand M aharashtraalso
allowed construction activitieswith certain restrictions, subject to stern socia distancing norms.

The Central Government allowed the economic and construction activities, d ong side Gandhi National
Rural Employment Guarantee Scheme (MNREGS) worksinrura aress. Brick-kilnswereaso alowed towork.
Thegovt aso allowed the devel opment of renewabl e energy projectsacrossthe country.

9. CONCLUSION:

The necessity of the hour for the stakeholdersisto uniteto offer an attempt withinthearmto theailing
construction sector. Tactilemeasurelike ensuring safety of informal |abourers, increased remunerationto skilled
workforcefor early completion, removal of liquidity crunch by financia institutions, reduction of interest rates,
one-timefinancing for those closeto be compl eted structures etc. would help theworld overcomethesetimes of
crisis. Outliningit'sessentid to possessareforming rebuilding plan after an andysisof al therisksby each player
intheir respective universes and acorrect implementation of the plan which should primarily start with an
announcement to dl or any stake holdersincluding financid ingtitutionsabout the planin order that stakeholders
aresatisfied and providestheir thumbsup to theroad to recovery.
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ABSTRACT

While countriesareat different pointsin their COVID-19 infection rates, the world seemsto be
at a standstill whilst still resisting rock bottom that may be inevitable due to the virus.

On the education front, with a sudden shift away from the classroom in many parts of the globe,
some are wondering whether the adoption of onlinelearning will continue to persist, and how such a
shift would impact the worldwide education market.

As students, having been a part of such a shift each one of us may seem to have a different
perspective. The education sector has been fighting to survive the crisis with a special approach and
digitizethechallengesto scrub away thethreat of thepandemic. I n India aseffectively, thegovernment's
decision of the nationwide lockdown had closed each academic institution, as a result of which,
learners from school-going kids to postgraduate college students, were badly affected.

The present study of this paper highlights the various online teaching practices adopted by the
lecturers, their effectiveness and the degree of satisfaction of students towards such practices.

Keywords: COVID-19, rock bottom, inevitable, pandemic, lockdown, online teaching, students,
satisfaction.

INTRODUCTION

COVID-19 had spread over thewholeworld and compelled human society to maintain socia distancing. It
significantly disrupted the education sector whichisacritica determinant of acountry'seconomicfuture. .

The outbreak impacted morethan 120 crore students and youth acrossthe planet. In India, morethan 32
crore students had been affected by the vari ous restri ctions and the nationwide | ockdown for COVID-19.

Asper thereport published by UNESCO, about 14 croresof primary and 13 crores of secondary students
were affected which aretwo most affected levelsin India

Thelockdown forced many educationa ingtitutionsto cancel physical classes, examinations, internshipsetc
and to choosethe onlinemodes. Initidly, the educators and the studentswere quite confused and didn't understand
how to copeup with the situation of thissudden crisis. Gradud ly everyoneredized that thel ockdown hastaught
so many lessonsto manage with the compul sion of such apandemic.

Fast forward to 2021, when the situation at hand |ooked to have eased off, so began India"Unlock” where
life once again started to thrive on the streets. Inevitably the negligence of peopleforced another lockdown
resulting in the shutdown of educationd ingtitutionsonce again which paved theway for therequirement of online
teaching for the second time.
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OBJECTIVES:
Through thisresearch weam to derivethefollowing objectives: a) To study theexisting online practices
b) To examinethe students sati sfaction towards onlineteaching

RESEARCH METHODOLOGY:

* Thestudyisanaytica innatureand for this purpose, primary datawas collected through aquestionnaire
that aimed at determining the objectives of the current study.

»  Theresponseswerethereby graphically represented to make an in-depth anaysis.
*  Secondary datawas aso taken into consideration to facilitate abetter understanding of the subject matter.

REVIEW OF LITERATURE

*  Sher(2009), accordingto hisstudy of therolesuchinteractionsplay in student learninginadigita environment,
found interaction between student and teacher and among studentsto be significant factorsin student
satisfactionandlearning.

* In1999, Haraand Kling conducted aqudlitative study of an online graduate courseenrolling six Master's
students. Consistent with Choy, McNickle, and Clayton (2002) findings, Haraand Kling found student
frustration and dissatisfaction issues, lack of prompt feedback, technical problems, and ambiguous course
indructions.

*  Researchershavefound that student satisfaction at thegraduatelevel isrelated to student faculty interaction
and asense of intellectua stimulation of both the student and the student's peers (Powers & Rossman,
1985).

*  Erdil (2007) measuredthelevel of students satisfactioninavirtual MBA courseinauniversity with the
factorslikethetutor, coursefacilitator and help desk designed for distancelearning. A strong positive
correlation wasfound between the quality of these supporting servicesand student satisfaction.

) Sudyingtheexisting onlineteaching practices

With schoolsforced to shut down, the gap in the delivery of knowledgeisbeing bridged using online
platformsandtools. Theslver liningto thiscloudisthat teachers can usethe crazefor technol ogy in studentsto
engagethem and createl earning opportunitieseven outs de the conventional classroom setup.

Thefollowing arethevariousplatformsthat were used for the purpose of onlineteaching:
a) Microsoft Teams:

*  Mestfor freewith upto 300 studentsor community membersand access perd stent chat to ensure everyone
stays connected for learning or work.

*  Organizecdassroomsand assignments, collaborate and sharefiles, and access classmateridsin one centra
location

» Accesslnsightsfor the school and classroom, use apps and integrationsto reduce workloads, and build
community, all onasafeand secureplatform.

b) Zoom Classes

*  Featuressuch asone-click content sharing, digital whiteboarding, group-chatsand more ensureincreased
student participation and | earning retention. Teacherscan use other tool savailabl e to keep track of both
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attendance and attention. They can a so create hosted videosto enable the studentsto learn at their own
pace.

c) Ekstep

»  Thisisacollaborative openlearning platform offering equitabl e accessto | earning opportunitiesfor every
child. Teachers can use the medium to create and publish interactive content for their students.

d) Google Classes

» Thisisastreamlined tool that teacherscan easily usetoimpart learning and manage coursework inthe
present world scenario of voluntary school closuresto keep students safe. Teacherscan adapt it to create
classes, assign tasks, grade answers, and send in their feedback.

e) Lark

»  Thistool isaone-stop-shop for class schedul es, assignments, notes, project reportsand more, al of which
areavailable onthecloud. Teachers can usethistool to create robust and customizablelesson plans

f) Ding Talk

»  Thisisafree communication and collaboration platform. Schools, teachersand parents can usethisapp to
facilitate student learning and ensure socid interaction.

*  Theappcomeswithanonlineclassroominitiativethat offersfreedigita toolssuch aslive streaming, online
grading, instant messaging and video conferencing to support student learning remotely.

Apart fromthevarious platformsused for onlineteaching, questionswere posed to studentsregarding the
other practicestaken up by theteacherg/ingtitutionsto facilitate better learning and the responseswere asfollows:

Q1) What degreeareyou pursuing?

UG 90.9%
PG 9.1%

Q2) Which onlineplatform do you use?

Micr osoft Teams 73.1%
Google Meet 14.3%
Zoom 8.3%
Others 4.3%
Responses Excelent| Very| Good| Fair | Could do Slightly Extremdy
Good better dissatisfying| dissatisfying
Q3) The instituteteacher 10.8% | 17% | 33.8%]| 21.3% 9.2% 3.9% 4%
uses student centric methods
for enhancing learning
experiences
Q4) Availability of E-Library 7.5% 16% | 25.9%( 18.7%| 14.8% 5% 12.1%
and course material

1) Studentssatisfaction towardsonlineteaching

*  Toderivethedegreeof satisfaction of studentstowardsonlineteaching, primary datawascollected froma
guestionnaire which had atotal of 308 respondents - Sample Size.? The responses were graphically
represented and theresultsare asfollows:
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Q1) How well did theteacher preparefor online classes?

@ Excellent
® Very Good
) Good
@ Fair
@ Could do better
@ Slightly dissatisfied
@ Extremely dissatisfied

»  Prerequisite preparation by theteacher isanecessity to developinterest in studentsto learn from online
teaching. Inreferenceto this, theabove pie-chart derivesthat most of the students(35.5%) were satisfied
with theteachers preparation for online classes.

*  Itmust betakeninto consderationthat find two spotson therating sca earetaken up by theleast percentages
implying that onlineteaching wasfar frombeing aflop.

Q2) How well did theteacher scommunicatethrough onlineteaching?

@ Excellent
@® Very Good
Good
@ Fair
@ Could do better
@ Siightly dissatisfied
@ Extremely dissatisfied

*  Communicationiskey whenit comestotheclarity a which ateacher isableto explainacertain lesson. Out
of thetota samplesize, themajority(37.3%) of them felt that the ability of theteacher to communicatewdl
wasjust Good. Factors such asnetwork, data, technol ogy, interest must be taken into considerationwhile
makingaconclusion.

Q3) Theonlineteaching and mentoring processin your institution facilitates cognitive, social and
emotional growth.

@ Excellent
@ Very Good
Good
@® Fair
@ Could do better
@ Slightly dissatisfied
@ Extremely dissatisfied

* Incollege/university, astudent isexposed to various situationsfacilitating growth in almost every area.
Through onlineteaching and mentoring, themaority(39%) of thesamplesizefdt that all round devel opment
of anindividua isGood.
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Q4) Interaction with instructor(s)

@ Excellent
@® Very Good

Good
/ @® Fair
@ Could do better

@ Slightly dissatisfied
@ Extremely dissatisfied

20.4%

A proper interaction with the teacher is a necessity to clarify doubts and have clarity over a subject,
ma ority(40.1%) of thetotal samplefelt that theinteraction between studentsand teacherswere satisfactory
but not upto the degree of interactioninaphysical classroom.

FINDINGS

From the study, it is seen that most of the educational institutions have adopted the use of Microsoft
Teamg(73.1%). Thisisbecause of theapplication'sstudent friendly interface providing ease of accesstothe
student aswell asteacher.

Thevariousother practicestaken up by theingtitute/teacher to facilitate sound learning had a positive effect
on thestudents.

Most of the students(35.5%) were satisfied with theteachers preparation for online classes.

The analysis showed that there was positive feedback from the students with respect to the ability to
communicateand interact with the teachersbut still provided room for improvement.

Through onlineteaching, studentsfelt that the scopefor al round devel opment of anindividua isgood and
isexposed to situationsthat facilitate growth.

CONCLUSION

Through the study it was seen that on the whol e, onlineteaching had apositiveimpact on the studentsin
termsof learning and individua growth. Unlikeat the beginning of the pandemic when studentsand teachers
guestioned the use of onlinelearning, they are now accustomed to the"new normal™ and are seeing the
benefitsof learning from home.

Although thestudentswere sati fi ed with thelevel sof communi cation and interaction between astudent and
teacher, thereisstill room for improvement. Factors such asnetwork, teaching methods, interest in the
subject, facilitiesprovided by theinstitutionsetc play arolein determining the degree of communication and
interaction.

From theanalysisit can be concluded that online teaching had its own benefitsand drawbacks, whilethe
former took the upperhand, it goeswithout saying that with the provision of better facilitiesby educational
institutions and inclusion of interactivelearning methods by the teacher, onlineteaching could providea
much better outcome.
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ABSTRACT

The purpose of my research is to know how the construction businesses has affected due to
covid-19 and specially analyzed the gross income of TATA Projects from the year 2018-21 i.e. pre-
covid and present pandemic situation and it was found that their gross income both standalone and
consolidated income statement was deceased by 20% due to lockdown in the last two weeks of march
2020 and 9% decreasein grossincome both standalone and consolidated incomein 2020-21 compared
with incomeof 2018-19. My research islimited only to the TATA Projects|td (construction companies).
However, TATA Projects|td. Can come out of thisreduced income asthey are having fixed agreements
for 4-5years.

Key words. Gross income, Standalone income, Consolidated income, Fixed agreements.

1. INTRODUCTION

COVID-19(CoronaVirus Disease 2019) hastransformed thelives of many peopleand businessesaswell.
Therearealot of bus nesseswhich has been suffered dueto this pandemic and oneamong those businessesis
construction companies.

1.1INDUSTRY PROFILE

Construction companies playsan important rolefor the devel opment of infrastructurewhich helpsinthe
devel opment of economy and this sector isalso serioudly affected dueto this pandemic as Government of India
imposed lockdown, restricting the movement of people and gatheringsthe workersin the construction sector
struggled to meet thetimelines. Dueto restrictions put by government al the construction activity and most of the
business activity acrossthe country hashalted.

1.20BJECTIVESOFTHE STUDY
1. Todeterminetheincomeeffect of TATA projectsLtd. (Construction company) dueto Covid-19
2. ToStudy TATA projectsimpact on businessesduring Covid-19
1.3RESEARCH METHODOL OGY
Research methodol ogy of my study hasbeen explainedin detail through research plan.
Resear ch plan:

1) Data source------------------- Secondary data
2) Researchinstrument---------- Annual report
3) Researchapproach----------- Analysisof financial performance
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1) DATA SOURCE

Secondary data: My research work isonly based on secondary databy the study of financia performance
of the TATA Projectsltd. Throughitsannua reportsand website.

Specid tool used for theanalysisare
*  Percentageandyss
*  Graphical representation
2) RESEARCH INSTRUMENT
My research instrument used for the study was annual report of the TATA Projectsltd.
3) RESEARCH APPROACH

My research approach used in thisstudy isanaysisof standal one and consolidated income statement of the
TATA Projects|td. For the year ended 31 March 2020 and 31% march 2021.

1.4 SCOPE OF THE STUDY

*  Thescopeof thestudy islimited to only anaysisof standal one grossincome and consolidated grossincome
of thecompany.

»  Theprobability of getting absoluteresult is confined to only analysis of grossincome of standaloneand
consolidated income statement of the company.

COMPANY PROFILE

Established in 1979, TATA Projects hasemerged as one of the most preferred partnersin executing large
industrid and urban infrastructure projectsin India. It isone of thefastest growing and most esteemed industria
infrastructure companiesin India. TATA Projects have proficiency in executing large and complex urban and
indugtrid infrastructureprojects.

TATA Projects provide ready-to-depl oy solutionsfor refineries, roads, bridges, integrated rail and metro
systems, commercid building and airports, and power generation, transmission and distribution systems, chemica
process plants, water and waste management and mining and metal purification systems. They deliver projects
ontimeusing excel lent management techniques and do not compromise on safety and sustainability.

TATA Projectsiscommitted to conducting itsbusinessin asocially, economically and environmentally
responsible manner to the benefit of current and future generations. They aspireto deliver projectsthat leavea
positiveimpact onthe society and theenvironment. TPL not only believesin creation of an asset/facility for the
customers, but also committed to cresting an enabling environment which will benefit theminthelongterm.

TATA Projectswon Innovative Environment Project Award in the 6th CII Environment Best Practices 2019
Award ceremony held on 3 July 2019.

2.REVIEW OF LITERATURE

According to dodge data& analytics, the blue book network mentioned inits construction newswithtitled
"COVID-19 & construction: the ongoing effects of pandemic on businesses' analyzed as changes to how
contractorsdo businessdueto covid-19 outbreak. About three quartersof both civil and commercial contractors
report that they have changed work procedureto increase social distancing. However, allowing remotework
optionsfor office employeesismore common among commercid (67%) than civil (50%). Whilefew contractors
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ingenerd report that they have had to adjust employeesd aries, furlough or lay off employees, therehasbeena
greater need to do so among commercial contractors (20%) than civil contractors (10%)

3. DATAANALYSISAND INTERPRETATION
3.1 Impact on TPL'Sgrossincomedueto Covid-19
3.1.1 Sandaloneincome statement

Asper theannual report of TATA ProjectsLtd. For theyear 2018-19, Standa one grossincome aggregated
to Rs.13,230 crore whereas the gross income for the year 2019-20 and 2020-21 is Rs.10,514 crore and
Rs.12,011 crorerespectively, registering adecrease of about Rs.2,716 croreand Rs.1,219 crores compared to
grossincomein 2018-19 Resulting in an average 20% decreasein income of the company dueto lockdown of
businessinthelast two weeks of march 2020 and 9% decreasein grossincomein theyear 2020-21 compared
to 2018-19.

(Rs. Incrore)

2018-19 2019-20 2020-21
Standadone Total income 13,230 10,514 12,011
(Gross income)

(Source: Annual report)

STANDALONE GROSS INCOME

13,230

12 O
‘‘‘‘‘‘ 10,514

YEAR

m2018-19 m2019-20
Figure3.1.1

3.1.2 Consolidated income statement:

Asper theannud report of TATA Projectsltd. For theyear 2018-19, Consolidated grossincome aggregated
to Rs.13,419 crore whereas the gross income for the year 2019-20 and 2020-21 is Rs.10,687 crore and
Rs.12187 crore respectively, registering adecrease of about Rs.2,732 croreand Rs.1,232 crore compared to
grossincomein 2018-19 resulting in an average 20% decreasein income of the company dueto lockdown of
businessinthelast two weeks of march 2020 and 9% decreasein grossincomein the year 2020-21 compared
to 2018-19.
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(Rs. Incrore)

2018-19 2019-20 2020-21
Consolidated total income 13,419 10,687 12,187
(Gross income)

(Source: Annual report)

CONSOLIDATED GROSS INCOME

INCOME

1055

Figure3.1.2
3.2CONSEQUENCE OF COVID-19AND ITSIMPACT ON BUSINESSES:

TATA Projectslitd hasfound aclear impact on their businesses dueto lockdownin the last weeksof their
financia statusin march 2020 and it have been very challenging for TATA group to cope up with pandemic
situation. Thelockdown announced by the government hasled to shutdown of their projectssitesacrossindia
and other countries. Key d ementsof impact areasfollows:

»  Forbidden of travel and transportation and socia distancing normsdisrupted supplies, availability of design
and inspection consultantsand field work bringing construction activity at Sitesto milling stoppage.

»  Disruptionin cashcycleof projectswith financia burden duringlockdown to meet pandemic requirement
without collateral inflowsfrom thecustomers.

*  Uncertainty with some projectsdueto funding chalengesincreasingly faced by clients.
*  Low contract bidding process, resulting in postponement of bid channel
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FINDINGSOFTHE STUDY:

1. Standalone Grossincome of TATA Projectsltd. Has decreased by 20% in 2019-20 and 9% in 2020-21
compared to thegrossincomein 2018-19.

2. Consolidated grossincomeof TATA Projectsltd. Has decreased by 20%in 2019-20 and 9% in 2020-21
compared to thegrossincomein 2018-19.
CONCLUSION:
TATA Projectsltd grossincome has decreased dueto covid-19 but still it could recover fromtheir decrease
inincomeasitishavingfixed contract collaborationswiththesuppliers.
BIBLIOGRAPHY:
Www.google.com, www.tataprojects.com
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ABSTRACT

Over the past year, I ndiaisone of the worst affected countriesin theworld by the Covid-19. The
continuous lockdowns, which are being imposed across the country with the rise in cases, has a
negative impact on the economic front as demand is decreasing along with dip in income generation.

The novel corona viruswhich isone of its kinds of humanitarian disasters affected people and
businesses worldwide, triggering global economic crises. I n this context, the tourism sector is not left
behind. The Foreign Exchange earnings, various regional developments, Job opportunities, are also
affected with this pandemic, there by disrupting the local communities as a whole. As there has been
a substantial decline in the arrivals of overseas tourist in India in 2020, this paper aims to draw
attention on the negative impact on Travel and tourism industry in India

The research methodology of this paper reviews secondary data which were collected through
various magaznes, articles, newspapers, published journalsand inputs provided by Ministry of Tourism

Key words. Covid-19, Travel, Tourism, Economic crises, Foreign Exchange

INTRODUCTION

Tourismisoneof theimportant contributorsto theworld economy. Apart from generating revenuetourism
industry isalso one of the most important enginesfor economic growth and devel opment. Thisindustry offersthe
opportunity for economiesto grow and peopleto earn income, while tourism spending is associated with
improvementsin well-being for consumersof tourism services. Thetourism sector generates employment, while
fostering skillsdevel opment and loca entrepreneurship. Thefeatures of connectivity and mobility makestourism
industry to play akey roleinregiona integration and economicinclusion.

AccordingtoWTTC, Indiaranked 10th among 185 countriesintermsof travel and tourism'stota contribution
to GDPin 2019. During 2019, contribution of travel and tourism to GDPwas 6.8% of thetotal economy.

Thetourism sector emerged asan economic powerhouse and itspotentia asatool for devel opments. Apart
fromrapid growth, itimproved the quality of people'sliveswithitscapacity to createlarge scale employment of
diversekind. Thetourism sector contributesdirectly or indirectly toal of the Sustainable Development Goa's
(SDGs).

OBJECTIVESOFTHE STUDY

Thestudy was planned with thefollowing objectives

To study the negativeimpact of pandemic outbreak ontravel and tourismindustry inIndia

To know the Job losses caused by Lockdown intravel and tourismindustry in India

To study therecovery measuresto uplift thetravel and tourismindustry
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RESEARCH METHODOLOGY

The research methodol ogy of this paper reviews secondary datawhich were collected through various
magazi nes, articles, newspapers, published journasand inputs provided by Ministry of Tourism

REVIEW OF LITERATURE

Thetravel and tourism industry was at peak when COV1D-19 pandemic broke out. Travel and Tourism
was prominent in recreationad activitiesasstressrelieversand the new generation was spending moretimeand
money onthese activities. The pandemicwasrapidly spreading and the country itself got into completelockdown
and consequent shocksin every aspect of the economy.

I mpact of the Covid-19 Pandemic

OnMarch 11, 2020, the World Heal th Organi zation (WHO) declared the novel coronavirus (COVID-19)
outbreak aglobal pandemic. Amongall the sectors, tourismisone of thefirst sectorsto be deeply impacted by
the pandemi ¢, as measuresintroduced to contain thevirusled to anear-compl ete cessation of tourism activities
around theworld.

Jobsand the businesswere hardly affected with the COV I D-19 pandemic. Destinationswhich aremainly
dependent oninternational, business and eventstourism are struggling. Thisindustry will be one of thelast
industriesto recover with theongoingtravel restrictionsand theglobal recesson. Eventhe supporting industries
of tourism are al so affected.

The tourismindustry have been hardest hit acrosstheglobe, impacting various associated sectors, such as
hospitdity, travel agenciesand tour operators, dl typesof transportation servicesand many more.

According to thereports of World Travel and Tourism Council (WTCC), "Almost USD 22 billionand a
lossof amost 50 million jobsworldwidewill be affected by this Covid-19 pandemic". From theabove, we say
that the tourismin Indiahaswitnessed asignificant decline post covidin 2020.

According tothe Reportsof Confederation of Indian Industry (ClI), thelndian tourismindustry is estimated
tolosearound Rs5lakh crore. It also statesthat the tour operators and agenciesincurred alossof Rs 35,070
crorewith hotelslikely to see 80 percent to 85 percent erosionin revenue streams.

Asper YogendraTripathi with the Parliamentary Standing Committee on Transport, Tourism and Culture,
directly orindirectly 2to 5.5 crore employed in thesector lost their jobs. It al so estimated that revenuelosswill
beRs.1.581akh crore.

Therewasa"significant” jobslossin thetourism sector after thelockdown wasimplemented, according to
the study conducted by the National Council of Applied Economic Research

According to therecent report published by Centrefor M onitoring Indian Economy (CMIE) May 16 2021,
around 4.2 million jobs have been lost with great impact on the travel agentsand tour guideswith the second
wave. Eveninthefirst wave, the sector wastheworst hit because of the completelockdown and ban ontravel.
It had started picking up from November 2020 when leisure travel had resumed but the second wave has
derailedit again. At least 50travel agencieshave shut shop inthe past oneyear. With this, uncertainty around it
isnot possibleto survive.

Thefollowing arethecurrent visibletrendsin thetourismindustry are:

1. Periodicclosing of bordersand lockdownsacross nations making oversesstravelsto astandstill for at |east
few more months. So thefocus should beon domestic travel
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Thebus nesstravels, which are being replaced by increasing number of Zoom or Microsoft Team meetings.

Withrestrictionsin globa eventsand large gatherings, the MICE (M eetings, Incentives, Conferences,
Exhibitions market tourism hastaken anosedive and will remain dormant for sometime.

4. With spreading of theinfection, Group travelsand leisuretravel ssuch as school field tripsand older travelers
have almost stopped.

COVID-19 pandemicand tourism: Unprecedented Socio Cultural-Economicimpacts

Tourismis one of the world's major economic sectors which influences the livelihoods, economies,
opportunitiesand public servicesglobally. The achievement of The United Nations Sustainable Devel opment
Goalsby 2030 have becomethreatening. Thelockdownsresulted in closed hotel s, closed borders, and adramatic
drop of air, road and waterway travel. The COV ID-19 pandemic hasa so hit cultural tourism.

Accordingto UN repot, 2020, theglobal wealth of diversity, cultureand traditionsarethe prime motivating
factorsfor travel . The shutdowns of marketsfor indigenous products, handicrafts and other goods have been
particularly severe. The socioeconomicimpact ontourism sector lead to asubstantia reductionintourismrevenue
asmany cultural practiceswhich depend on tourism revenue, such ascultural world heritage sites, festivals,
marriagesor pilgrimageswere postponed or cancelled..

Recovery measurestaken by the Government of Indiato uplift Tourism Industry-

The Government announced various measures and packagesunder theAtmaNirbhar Bharat Packageto
benefit the Tourism Industry are outlined asunder:

*  Thegovernment announced AtmaNirbhar Bharat Package, where Rs.3lakh crorecollatera freeautomatic
loans have been made availablefor MSMEs.

*  Under AtmaNirbhar Bharat package, PF contribution of both employer and employee has been reduced to
10% each from existing 12% each for al establishments covered by EPFO for the next threemonthsi.e. up
to September 2020.

*  TCSDeferment wasallowed up to October 2020
»  Deferment of filing of Return for three monthsfor companiesup to Rs.5 Crorewith no penal interest

* Inthewakeof COVID-19criss, under IncomeTax Act, CompaniesAct and GST Act, variousreliefswere
givenfor business continuity and survival. The extension of moratorium ontermloanstill 31st December
2020 wasgiven by RBI.

CONCLUSION

Without the continued government support, thesurvival of tourismindustry isat risk. Kegpinginmind the
magjor contributions made by thistourism sector to the economy, the Government should addressitsimpact
immediately and play animportant roleinitsrecovery. Government need to consider thelonger-termimplications
of thecrisis, whilecapitalizing on digitdization, supporting thelow carbon trangition, and promoting the structura
transformation needed to build astronger, more sustai nable and resilient tourism economy.

REFERENCES
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86 ISBN: 978-93-90631-61-2



Impact of COVID-19 on Indian Business & Commerce

Impact of COVID-19 on tourism sector: http://www.aimspress.com
Travel and tourism industry in India https://www.stati sta.com
Coronavirus Impact on Tourism https://economictimes.indiatimes.com

Covid impact of tourism: 14.5 million jobslost https://timesofindia.indiatimes.com

N o g b~ W

Government of IndiaMinistry of Tourism https://tourism.gov.in

ISBN: 978-93-90631-61-2

87



Impact of COVID-19 on Indian Business & Commerce

A Sudy on thelmpact of E-L earning

Binnuri Sahithya

Lecturer in Commerce, LoyolaAcademy

ABSTRACT

E-Learningisan approach toinstruction & learningthat utilizeinformation and communication
technologies to communicate and collaborate in an educational milieu. This includes technological
expertise that supplements traditional class-room training with web-based components and learning
environments where the educational processis experienced online.

The aim of the study is to determine the impact of e-learning from students and teachers
perspective. This study emphasizes on how assessment and delivery methods employed an influence
the effectiveness of online program well as the benefits and constrains expert aced in e-learning. A
case study was conducted to investigate the opinions and experiences of faculty & students involved
in online programs.

In accordance with the results of the study conducted most of students and teachers feel that
online classes are stressful and they have lost their momemtum they used to have during traditional
classes.

Variousfactorsthat affect the effectiveness of online programmeswere studied in order to provide
insights on the major challenges, benefits & limitations faced. Among the findings, major problem
areas were identified and recommendations were proposed on how identified problems can be
minimized. The study also raised scope for e-learning

Key words: E-learning, web-based components, traditional classroom training

1. INTRODUCTION

Thelast few yearsan upward growth inthe popul arity of e-learning and its methods dueto our dependency
onthedigita lifestyleand the cost effectivenessof the plans

Astheworld had comefaceto facewith the pandemic of covid-19, lead to theincreasein thegrowth of e-
learning. everyonehabituated to usethesedigital mediumsto add new skills.

WHAT ISE-LEARNING?

Accordingto Elliot Mass €se-learning isdefined as network technology whichisused to design, deliver,
select, administer and extent learning. Itisthe processby which anindividua isableto learn thenew skillswith
the hel p of technol ogy.

With the devel opment of technol ogy, our dependence and usage of it are a so changing. In earlier times
smartphoneswereonly used for calling or texting or messaging purpose. But now wedo everything fromlistening
musi ¢ to paying online payments and monetary transactions on mobiles. sincethe peopleare shifting towardsthe
e-learning methodsto learn new things.
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HOW IT ISDIFFERENT FROM REGULAR LEARNING?

Inregular or traditiona learning methods, theteacher and the student bot need to be present inthe classroom
or and another similar place whilelearning. In e-learning method, the teacher can smply design or preparethe
notes of the particular coursein acertain period of time. Thestudentsor thelearnerscan go through the particular
coursesfrom different places. Thereisno need of staying all thelearnerstogether in thise-learning method.

1.10BJECTIVESOFTHE STUDY
3.1 To study theimpact of e-learning from students perspective.
3.2 To study theimpact of e-learning from teachers perspective.
3.3 To study the positive and negative outcomes of E-learning
1.2LIMITATIONS OF THE STUDY:

»  Thestudyislimitedtothecity of Hyderabad andiscarried on by enquiring 90 respondents (50 students &
40 teachers).

The study focuses on analysing theimpact of e-learning on students and teachers
1.3RESEARCH METHODOLOGY

Primary data: Theresearchis carried on 50 students & 40 teacherson al higher educational ingtitutions
withinthehydearbad city.

Secondary data: The secondary dataiscollected from articles, books and magzines.
1.4RESEARCH QUESTIONS
(STUDENTSPERSPECTIVE)
1. Whichdevicedoyou usefor online classes
2. Doyou honestly writeyour online exams?
3. Iselearning better thantraditional learning
4. Isthesubject ddivered effectively by teachers
(TEACHERSPERSPECTIVE)
1. Howwasthestrength of studentsduring onlineclasses

2. Arestudentsinteracting properly asthey interacted during traditional classes
3. How hepful your [School or University] has been offering you the resourcesto teach from home?

2. REVIEW OFLITERATURE

"Thestudents of thefuturewill demand thelearning support that isappropriatefor their situation or context.
Nothing more, nothing less. And they want it at the moment the need ari ses. Not sooner, not | ater. M obiledevices
will be akey technology for providing that learning support.” - Dr. Marcus Specht, Professor of Advanced
Learning Technol ogies, Open University of Netherlands.

"Onlinelearningisrapidly becoming one of the most cost-effective waysto educate theworld'srapidly
expandingworkforce." - Jack Messman, former CEO at Novell, Cambridge Technology Partners, Unionacific
Resources, Somerset House Corp.
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3. DATAANALYSISAND INTERPRETATION
3.1 TOSTUDY THEIMAPCT OF E-LEARNING FROM STUDENTSPERSPECTIVE.
TABLE 3.1NO.OFHOURSSPENT ONONLINE CLASSES

196

5 14 29.4
Totd 50 100

TABLE3.1.2: SHOWINGWHETHER E-LEARNINGISBETTERTHAN TRADITIONAL LEARNING

Agree

Disagree 28 56
Neutral 14 28
Totd 50 100

From theabovetableit can beinferred that 28% of the studentsare neutral and 56% disagreetraditional
learning

TABLE3.1.3: SHOWINGWHETHER THE SUBJECT ISDELIVERED EFFECTIVELY BY TEACHERS

Yes 14 28

No 12 24
Neutra 24 48
Totd 50 100

From the abovetableit is found that 48% students are neutral and 28% are satisfied with the lecture

delivered by faculty.

TABLE 3.1.4: SHOWING WHETHER ONLINE EDUCATION ISSTRESSFUL THAN TRADITIONAL CLASSES

Yes 31 62

No 11 22
Neutral 8 16
Totd 50 100

From the abovetableit id found that morethan 50% of the students are stressed with online education.
3.2 TOSTUDY THE IMPACT OF E-LEARNING FROM TEACHERSPERSPECTIVE.
TABLE 3.2.1: SHOWINGHOW STRESSFUL DO TEACHERSFIND TEACHING ONLINE DURING THE COVID-19

PANDEMIC
Comfortable 12 5
Convenient 16 40
Stressful 19 475
Totd 40 100

From the abovetableit isfound that nearly 50% of the staff are a so stressed with online classes

90
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TABLE322: SHOWINGWHETHER THERE I SAPEACEFUL ENVIRONMENT AT HOMEWHILE TAKINGONLINE

CLASSES
RESPONSE NO. OF RESPONDENTS PERCENTAGE
Yes 20 50
No 12 20
Neutral 8 30
Totd 40 100

From the abovetableit isfound that 50% of the staff found peaceful environment at homewhileteaching

and rest 30% are neutral.

TABLE3.2.3: SHOWINGWHETHERALL THETEACHERSARE GETTINGFULL SALARY DURING ONLINE CLASSES

INTHISPANDEMIC S TUATION

RESPONSE NO. OF RESPONDENTS PERCENTAGE
Yes 12 30
No 17 425
Neutra 11 275
Total 40 100

From abovetableit isfound that 42.5% of the staff are not getting full salariesand only 30% arereceiving

full sdlaries

Table3.24 SHOWINGHOW WELL TEACHERSMAINTAINAWORK-LIFE BALANCEWHILETEACHINGONLINE

RESPONSE NO. OF RESPONDENTS PERCENTAGE
Excdlent 6 15
Good 22 55
Average 11 27.5
Poor 1 25
Totd 40 100

From abovetableit isfound that 27.5% of the staff are able to maintain thework lifebalance and 2.5%
faculty arefinding poor work lifebalance
4. FINDINGSOF RESEARCH STUDY
» |tisobservedthat 42.7% of the studentsdo not ask and clear their doubts effectively during online classes.
*  62.5% of theteachersare sati sfied with thetechnol ogy and software they are using for onlineteaching.
*  50% of thestudentsarenot learning during online classes asthey did during traditional classes.
* |tisobservedthat 32.7% of the teachersare concerned that studentswill cheat during onlinetests.
» ltisfoundthat 2.5% of theteachersare maintaining apoor work-life balancewhileteaching online.
» Itisfoundthat 20.4% of thestudentsarefinding it difficult to do their school/collegework during online
classes.
5.CONCLUSION

Onlinelearningisagrowing and exciting new way tolearn about a most anything. However, learning online
isdifferent fromlearning in aface-to-face setting, and it isimportant to think about your goals, your needsand
your interests before committing yoursel f to something. You a so need to think about thetimeyou haveavailable,
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your comfort level with using technology and the equi pment that isat your disposal. Asweall become more
familiar with computersand computer access becomesincreasingly common, onlinelearning will continueto
becomeanintegral part of our lives. We as students must be co-operativewith the system asour livesmust keep
going on but the pandemic might bearoad block.

Thisstudy has given usinsight on the pandemic has affected both the studentsand the faculty, interms of
how we receive education and how thelecturersgiveit to us. Many peopl e have problems of how to attend the
classor how the exposureto ascreen for solong can affect astudent's health. It gave usinsight of how to use
stati stical methodsto achieve resultsto base our observations on. Although there are drawbacks we haveto
acknowledgeitsadvantages of providing education to anyone, anywhere, no matter the circumstances.
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ABSTRACT

E-learning is an approach to teaching & learning that utilizes information and information
technology to communicate and collaborate in an educational environment. The educational process
involves web-based technology and technology that replaces traditional classrooms with learning
environmentsthat are available online. The aim of the study isto identify the impact of e-learning on
this covid-19 pandemic from the perspectives of students and teachers. This study examines how
assessment and delivery methods affect the effectiveness of an online program aswell asthe advantages
and disadvantages of expertisein e-learning in this pandemic situation. I n view of the covid-19 effect,
a case study was conducted to research the views and experiences of faculty & students involved in
online programs. According to the results of the study conducted, many students and teachers feel
that online classes are stressful and that they lose their focus and interest during traditional classes.
Variousfactors affecting the effectiveness of online programs have been studied to provideinsightson
the major challenges, benefits & limitations faced. Among the findings, major problem areas have
been identified and recommendations have been made on how to mitigate the identified problems.
This study increased the scope for e-learning and also focused on the monetary aspects associated
with traditional learning for online learning. It also emphasizes the mental and physical health of
students, teachers and parents in this pandemic situation.

Key words: E-learning, web-based components, traditional classroom training, covid-19.

INTRODUCTION

Thelast few yearsan upward growth inthe popul arity of e-learningand its methods dueto our dependency
onthedigital lifestyle and the cost effectiveness of the plans As the world had come face to face with the
pandemic of covid-19, lead to theincreasein the growth of e-learning. everyone habituated to usethesedigita
mediumsto add new skills.

WHAT ISE-LEARNING?

Accordingto Elliot Mass €s e-learning isdefined as network technology which isused to design, deliver,
select, administer and extent learning. Itisthe processby which anindividua isableto learn thenew skillswith
thehelp of technol ogy. With the devel opment of technol ogy, our dependenceand usage of it area so changing. In
earlier timessmartphoneswereonly used for caling or texting or messaging purpose. But now we do everything
from listening musi c to paying online payments and monetary transactions on mobiles. Sincethe peopleare
shifting towardsthe e-learning methodsto learn new things.
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TYPESOF E-LEARNING METHODS:
SynchronousOnlineL earning:

Synchronousonlinelearningisatypeor method of e-learning that allows multi ple studentsto learn thesame
subject at agiventime. Inthisprocess, learners can join from anywherein theworld. Video conferencing and
onlinechat areitsexamples. Using thismethod, participants can communicatedirectly with fellow learnersand
faculty directly onred-time.it. Synchronousplatformsused for e-learning:

*  Microsoftteams

*  Zoom cloud meetings

*  Googleclassrooms
 Jomeat
AsynchronousOnlineL earning:

Asynchronousonlinelearningor AOL isatypeor method of e-learningthat dlowsstudentsto sudy individualy
rather thanin groups. They aso do not haveto follow to aspecific scheduleto learn with other participantsas
their learning processisal so independent. They can decidetheir schedule according to their convenience. Thise-
learningismainly hepful for sudentswho havetime congraintsand thosewho cannot adhereto what management
has designed. Asynchronous platformsused for e-learning:

* Byjus
Udemy

*  Unacademy
*  Vedantu

IMPORTANCE OF E-LEARNING

*  E-learning wasintroduced to empower |earnersto practice basic education and devel op skills. Also, they
can get adegree certificate without attending school or university or any other institution.

*  Fortutors, thisisagreat source of earnings, in which they can teach from anywhere at any timethey like.
Applying e-learningto all level sof schooling hel ped to ensure students grasp thelessonsadequately at a
faster pace.

»  Accordingto psychology, theaudio -visual method of teaching leadsto adisciplined | earning environment.
Therearean effectivetutor and student engagements.

*  Theimportanceof e-learningin education isthat both tutorsand parti cipants can devel op advanced learning
skills. For example, creating and selling e-booksissuch abreakthrough.

Advantagesof E-learning:

*  Youcanaccessthestudy materia unlimited times.

*  You canstudy your courses anytimeand anywhere.

*  Students can access updated content when they want.

*  Unlikethetraditiona method of teaching, e-learning hasaquick modeof ddlivery. Thisindicatesthat learning
timeisreduced.
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*  E-learning providesscal ability which helpsin providing training.
*  Throughe-learning al students can get the same syllabus, study materid sand training.

*  Through E-learning, you can savetime, money and reduced transportation cost. So, E-learningiscost-
effectivecomparedtotraditiona learning.

* E-learningisprovided online so thereisno need for papersliketraditional practice. Therefore, we can
protect the environment through thisaction.

Disadvantages of E-learning:

*  E-learningisoneof themainreasonsof socid isolation becauseit makesdistancefromteachersand classmates
face-to-face. Interactionisvery rarein such cases.

*  E-learningincludesassessment, just likeinaregular classroom setting. However, there are no teachersto
invigilate and watch over the students during exams. It is a cake walk for studentsto share and copy
answersknowing there'snobody watching them.

*  Studentsspend most of their timelistening to songs, watching videos, and looking at s presentations.
I mpact of covid-19 on education

No one could have imagined that the virus-like covid-19 would come and, without distinction, it would
change peopl€e'slifestyles. Dueto covid-19, many changes havetaken placein our world and it took sometime
for everyoneto get back to thenew normal state. The covid-19 effect iseverywhere, resultingin the closure of
school sand other educational ingtitutions.

Initialy, most governments deci ded to temporarily close school sto reducetheimpact of the covid-19. It
was|ater reopened for afew grades, whichincreased the number of infection rates and then closed again.

Eventhough schoolsaredosed, sudentsaretill atending their classesthrough variouseducationd programs
such asonlineclassrooms and radio programs. Whilethisisagood thing happening on the other hand, many
studentswho do not have the resourcesto attend online classes suffer. Many studentsare struggling to get the
gadgetsthey need for onlineclasses.

Teacherswho specializein blackboard, chalk, books and classroom teaching arereally new to thisdigital
teaching, but they are adopting new methods and managingit likeapro to help studentsin their current state.

But onthedownside, many teachersarelooking for an dternativejob to support their families.

Educated parentsthroughout the pandemic are supporting their children, but we need to understand their
sense of helplessnessto help someilliterate parentsand their childrenintheir education.

There are studentswho cometo school in Indiajust to get food. Thegreat lunch plan has helped many
childrenwho areunableto takefood from hometo get their nutrition. Asschool s close, many studentssuffer from
inadequate food supply for their survival. Thereisalwaysadelay or cancellation of exams, which leadsto
confusion for many studentsand no placefor thecurriculum.

Many children who goto school areinvolvedin child labour to support their families.

Therearealot of opportunitiesfor girlsand transgender children to be affected by education, astheir
parents can see, financialy and opportunity costs.

The pandemic affected not only studentsbut a so low-budget i nstitutionsand school s, resulting inthe same
closure.
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There are both positive and negative aspects going on around us between covid-19. technology givesthe
way for educetion, thus hel ping the students and teachersto connect virtually through onlinedassrooms, webinars,
digital exams, and soon.

But thebitter truth isthat it isnot availableto many studentsal over the nation.

REVIEW OF LITERATURE

"Onlinelearningisrapidly becoming one of the most cost-effective waysto educatetheworld'srapidly
expandingworkforce." - Jack Messman, former CEO at Novell, Cambridge Technol ogy Partners, Unionacific
Resources, Somerset House Corp.

"If you want to teach peopleanew way of thinking, don't bother trying to teach them. Instead, givethema
tool, the use of which will lead to new ways of thinking." - R. Buckminster Fuller, author, inventor, architect,
futurig.

"Training devel opersneed to i ntegrate technol ogy seaml esdy into the curriculum instead of viewing it asan
add-on, an after-thought, or an event.” - Heidi Hayes Jacobs, Executive Director of the Curriculum Mapping
Institute, author, educator.

"Therecan beinfiniteusesof thecomputer and of new technology [intraining], but if theinstructorsthemselves
arenot ableto bring it to thelearnersand makeit work, thenit fails."U.S. Senator Nancy Kassebaum
RESEARCH OBJECTIVES
*  Tostudytheimpact of e-learning during pandemic from student's perspective.

*  Tostudy theimpact of e-learning during pandemic from teacher's perspective
*  Tosudy thepositiveand negative outcomes of e-learning during pandemic.

4. METHODOL OGY
4.1 Sour cesof knowledge
Thedatais collected through 2 main sources:
Primary sour ces:
A Structured Questionnaire with 25 questionswas prepared to collect the datafrom the respondents.
Secondary Sour ces.
The Secondary Data has been obtained from Internet Websites, Books, Journals, and Scholarly Articles.

SCOPE OFTHE STUDY:

*  Thestudyislimitedtothecity of Hyderabad andiscarried on by enquiring 90 respondents (50 students &
40 teachers).

*  Thestudy focuseson anaysing theimpact of e-learning on studentsand teachers.
5. ToAnalysethel mpact of E-learning During Pandemic from Students Per spective
Whether Students Have Written Online Exams Honestly
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Fromtheabovegraphitisinferred that 36% of the studentswrite their exams honestly and 64% do not
writetheir examshonestly.

6. ToAnalysethe lmpact of E-learning During Pandemic from Teacher s Per spective
AreAll TheTeachers Getting Full Sdary During Online ClassesIn This Pandemic Situation.
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Fromtheabovegraphitisinferred that 30% of theteachersare getting full salary inthispandemic situation,
42 5% teachersarenot getting full salary inthispandemic situation and 27.5% arenot sureregarding thesituation.

7. ToAnalysethe Positive and Negative Outcomes of E-learning During Pandemic
1. How Hepful School Or University Has Been Offering Teachers The Resources To Teach From Home.

PERCENTAGE
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Fromtheabovegraphitisinferred that 30% of the teachers responded that their institutionisnot at all
hel pful in offering theresourcesto teach from home, 37.5% of theresponded that their institutionisdightly helpful
in offering theresourcesto teach from home,25% were very hel pful and 7.5% were extremely helpful.

2. ShowingHow Easy Islt For Students To Try Hard On Your School/College Work Right Now
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From the above graph it isinferred that 10.2% of the studentsfind it extremely easy and do not need
anyone's help, 32.7% of the students have been ableto do their college or school work easily not on their own
but they can get it done, 20.4% of the students havefound it to bedifficult & 36.7% havefoundit easy sometimes
and tough sometimesto get their work doneintime.

8. FINDINGS

e Itisfoundthat studentsare spending four hours on online classes.

* Itisobservedthat of thestudentsare having accessto adevicetolearn online.

» Itisfoundthat of the studentscheat during onlineexams.

*  Itisobservedthat of the studentsdisagreewith the statement that e-learningisbetter thantraditiona learning.
» Itisobservedthat of the studentsare not having proper interaction with thelecturer during online classes.

» Itisfoundthat of thestudentsarenot agreeing with full payment of feeto theeducationa institutions(schools/
colleges).

*  Student'sagreethat their academic percentageis getting aff ected because of online classes.

* Itisfoundtheteachersarenot getting full salary during onlineclassesin thispandemic situation.

*  Studentsarenot interacting with thelecturer in online classesasthey interacted during traditional classes.
* |tisobserved studentsdo not ask and clear their doubts effectively during online classes.

»  Teachersaresatisfied with thetechnology and softwarethey are using for onlineteaching.

*  Studentsarenot learning during onlineclassesasthey did during traditional classes.

* Itisobservedteachersare concerned that studentswill cheat during onlinetests.

* Itisfoundthat theteachersare maintaining apoor work-life balance whileteaching online.

» Itisfoundthat thestudentsarefindingit difficult to do their school/collegework during online classes.
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9. CONCLUSION

Onlinelearningisagrowingand exciting new way tolearn about a most anything. However, learning online
isdifferent fromlearning in aface-to-face setting, and it isimportant to think about your goals, your needsand
your interests before committing yoursel f to something. You a so need to think about thetimeyou haveavailable,
your comfort level with using technology and the equipment that isat your disposal. Asweall become more
familiar with computersand computer access becomesincreasingly common, onlinelearning will continueto
becomean integra part of our lives. In this pandemic situation we as students must be co-operativewith the
system asour livesmust keep going on but the pandemic might bearoad bl ock.

Thisstudy hasgiven usinsight on the pandemic has affected both the studentsand the faculty, interms of
how we receive education and how thelecturersgiveit to us. Many peopl e have problemsof how to attend the
classor how the exposureto ascreen for solong can affect astudent's health.
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ABSTRACT

The hirachy of the covid-19 pandemic is a out-turn of international trade and globalisation
with the virus spreading along with established trade and travel in this viewpoint we describe the
innuendo for health and purpose ways to reduce them. The problrms inculude there was mitigate
acess to supply of medical supplies await there will great enforcement to further rules on trade to
encourage economic recovery .

Keywords :Covid-19,export,international trade.

REVIEW OF LITERATURE
Cesar A. Hidalgo hasposted agreat impact of covid-19 on international trade.

1. INTRODUCTION

The covid-19 acontiguous disease hasimpacted humanitarian crisson aglobal scalethevirusiswidely
spreading throughout theworld placing the health in unpredictned stressof battlein savinglives. Thevirusis
spreading to lower income countrieswith thereweaker healths

A further challengeisthe uncertainty about COVID-19, includingintermsof thescaeandrate of infection;
Allowing hedlth servicesto focus only onthe seviour serious cases; and the danger of "second wave' infections
thevirusmovesaround theworld. Thevirusis proceeding in waves, with countries surrounding and set to
recover at different times. It isclear that the virusand its after effectslookslikely to stay up for sometime. A
crucia concernistoimpact of thecrisison poverty and ensuing theimplicationsfor theagreeing of an ending
poverty inal itsformseverywhere.

Allowing health servicesto focus only on the seviour serious cases; and the danger of "second wave'
infectionsthevirusmovesaround theworld. Thevirusisproceeding in waves, with countries surrounding and set
torecover a different times. It isclear that thevirusand impact of the crisison poverty and ensuing theimplications
fortheagreeingof an ending poverty indl itsformseverywhere.

1.2 Resear ch objective;

1. Tostudythelmpact of covid-19 oninternational trade.
2. Tostudy theeconomica crisisof acrosstheglobe

1.3 Limitation

Duetolessupdated information related to the covid-19 pandemic. Thestudy could not takein account the
other economic conditionsfor analysis. Theresearchislimited to only 1 year which coversthethreecountriesi.e
ching, USA, Germany
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3.RESEARCH METHODLOGY

Thisresearchis purely based on the secondary data to assess the impact of for covid-19 on different
countriesthissecondary datais coll ected from the reputed newspaper, magazines, journdss, and variouswebsites
of theinternet. Theinformation isretained from various sitesand newspaperswhich havebeen carefully observed
and understood whilewriting down the conclusionfor thisresearch.the study wasdescriptivein nature

4. GENERAL IMPACT OF COVID-190ON INTERNATIONAL TRADE

The covid -19 pandemi c represents an unpredicted turmoil to the globa economy and world trade, asthe
production and consumption arein deep fall acrosstheglobe

Thereare many unavoidable costsin thecurrent pandemic; al the morereason to avoid actionsthat add to
costsfor tradersand consumers. Chief among theseisthe need to avoid export restrictions on essentia goods,
such as medical equipment and, especially, food productstill the date more than 60 countries has astrict
restriction towards exportsof essential goods and increased for agriculture and the food products.

I mpact of covid-19 on different countries

1. IntheMay 2020, Chinaproduced and reported morefall marksthan any other product. The Monthly
exportsfor theworld largest exportseconomicsare china, USand Germany. Chinaexperienced amajor
fal intheexportsof theproductsduring of February 2020 and quickly recover itsexportsin month of march
dcq2020. US and Germany have also experienced amajor fall inthe exports of goodsand services but
didn't recover asquick asChina

Monthly exports since january 2020 in USD

{in billions )

Monthly year over yer exports in 2020 in USD
(in billions)

2. Covid19 hasbeen unpleasant for somemarketsand it bought disadvantage and profit for others markets.
The country which got the benefited in exportsduring covid19 isBrazil. Brazil hasrunanincreaseinits
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exportsof agricultural products such as frozen beef and soyabeans. The economic jumped from $464
millioninApril 2020to $639 millionin May. Brazil soyabeansexportsgrow more

Frozen meat's monthly exports since January 2020 in USD
(in million)

———

soyabeans monthlay year over year exports in 2020 in USD
(in million)

3. Other markets haven't been fortunate so. Like the transportation. In US and Japan cars exportswhere
drown by billion. UStrucks exportswent down by morethan$1billioninApril and May 2020. USaircraft
exportsweredecreased by $ 1 billioninMay & June. Thebicycleexportsin chinawent down from January
toApril and had anincreasein export inthe month of may

cars monthly year over year exports in 2020 in USD
(in million )
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Delivery trucks monthly year over year exports in 2020 in
uso
(in million)

bicycle monthly year over year exports in2020 in USD
(in million)

e (103

4. Garment exportsa so declined in theyear 2020. Chinaapparel exportsand footwear exportswent down
by morethan$ 1 billion during February, April and May, Compared to the samemonthsin 2019

Footware and headware's monthly year over year exports
in 2020 in USD
(in million)

Impact of covid-19 on chinatrade

COVID-19 emerged from Chinaand spread around theworld like apandemic, it was not just ahealth
diseasethreat perhapsit could affect theworld economicaly, paliticaly, socidly and educational ly so, thisresearch
isconducted to find theimpact of COVID-19 oninternational trade and Chinastrade. To determinethe effects
of COVID-19 onglobd trade, acomprehens ve ana ys swas conducted on forty-two countriesusing computable
generd equilibrium (CGE) modd. These components comprisethings such asindustries, governments, importers
and exporters, investors, and househol ds. Theresultswere obtained by using 2018 datafrom theAsian Devel opment
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Bank and the International Monetary Fund.Theimpact of Covid-19 on GDP has been predicted under two
scenarios. These arethe short and long containment scenarios. Under the short containment scenario, global
tradewill becut by about 905 billion USDallars. Globa tradewill be cut by 2,095 billion US Dollarsunder the
long containment scenario. From thesmulation, growthin GDPwill fal by 5.4 percent under theshort containment
scenario growth in GDPwill fall by 3.7 percent in Asiaand by 2.8 percent in theworld, Asiaisexpected to
contributethe most to the genera declinein global output by afigure of 48 percent. Covid-19 will impact wage
incomemost inthe EU, UK, and the US. On aglobal scale, labour incomewill fall by 535 billionUS Dollars
under theshort contal nment scenario. Labour incomewill fal by 1053billion US Dollarsunder thelong containment
scenario. Chinaisthe core of export and import inAsiaand COV ID-19 could affect theAsianegatively soit
could be concluded that COV1D-19 could affect the China'stradeindirectly during the COVID-19.

CHINA overcomesit trade losses

Chinaseconomy returned to growth within the second quarter after adeep slump at the beginning of the
year, but unexpected weaknessin domestic consumption underscored the necessity for more policy support to
bolster therecovery after the shock of the coronaviruscrisis.

Asan share markets and thereforethe Chinese yuan fell, partly reflecting the broad challengesfacing the
world's second-largest economy becauseit grappl eswith the double-whammy of the pandemic and heightened
tensionswiththe usover trade, technology and geopoalitics.

Gross domestic product (GDP) rose 3.2% within the second-quarter from ayear earlier, the National
Bureau of Statisticssaid on Thursday, faster than thetwo .5% forecast by analysts during aReuterspoll, as
lockdown measures ended and policymakersramped up stimulusto combat the virus-led downturn

Impact of covid-19 on USA trade

By thestart of July much of the planet wasd owly returning to areplacement senseof normdity followingthe
COVID-19 pandemic; asgovernment guidance continuesto evolve surrounding COV ID-19, werenow beginning
to seesmall businesslike shops, restaurantsand bars open again, a so asstarting to feel agrowing encouragement
from many governmentsto slowly start considering moving individual s back into their offices. TheUSisno
exception, with many states opening sinceearly May and Trump actively pressing for school sto re-openand
businessto returnto normal . However, withinthe USthis coincideswith aconfirmation that theamount of cases
withinthe US had risen abovefour million and deaths above 145,000.[i] Congressare currently seekingto
extend financia aid and the number of new unemployment claimsinthe US hastopped onemillionfor thelast 17
weeks. Thereistonsof variationwithin the number of cases and subsequent responses between different states
and thereforethe densely popul ated stateslikely are highly impacted

Impact of covid-19 on Germany trade

The COVID-19 pandemic caused a historic declinein economic output in Germany. At thetop of July, the
Federal Statistical Officerecorded an unprecedented drop of 10.1% in gross domestic product (GDP) during
the second quarter. Economic output fell, and even slumped in some cases, invirtualy al areasof the economy
asidefrom the devel opment sector.

Neverthel ess, an economic recovery began in May after the primary easing of containment measures.
Expansionary monetary and monetary policy measures, like the economic stimulus package adopted by the
German federal of €130 billon, provided additional support to the economy. the economic sector was ready to
expand itsproduction and salesin May and June. However, itsproduction level in Junewas barely over 87% of
that of Q4 2019, i.e. before the outbreak of the pandemic. The service sector isadditionally seeing economic
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recovery and in sight of thisrather morefavorable situation, experts seewithin thethird quarter astrongrisein
GDP. However, thelonger term devel opment of the German economy will considerably depend upon how the
CQOVID-19 pandemic shapes up both in Germany and abroad.

CONCLUSION

The Covid-19 pandemic has pushed the globe economy into adownswing the continent needs additional
internationa tradeagreementsto support itsgrowing, neverthe essfragile export sector. let doneapowerful The
Covid-19 pandemic has pushed the globe economy into adown swing the continent want additional internationa
trade agreementsto support itsgrowing, neverthel essbreakabl e export sector. let doneapowerful diversification
agenda, thesecountrieswill scaeback their dependenceon internationd food provide by reshaping providenetworks
and food chains. maybe these countries might additionally cut pricefor cover against disruptionsin imports of
staplefoodstuff after they sign any new trade agreementsin the future. wetend to observein Chineseexportsin
responseto those 3 forms of shocks set the pandemicimpact on trade clearly asidefrom previousdisruptions of
international trade of this magnitude. the nice Trade Collapse of 2008-09 our findingsrecommend that trade
policieshaveto be compelled to adapt and may specidizein theresilience of and dependenceonworld provide
chains, asthese might play avery important rolein shaping the general economicimpact of the pandemic.
miscellaneous agenda, these countrieswill scaleback their dependence oninternationa food provide by reshaping
provide networks and strengthening regional food chains. maybe these countries might additionaly cut pricefor
cover againg disruptionsinimportsof staplefoodstuff after they sign any new trade agreementsin thefuture. we
tend to observein Chinese exportsin responseto those 3 forms of shocks set the pandemicimpact on trade
clearly asdefrom previousdisruptionsof international trade of thismagnitude. the nice Trade Collapse of 2008-
09 our findingsrecommend that trade policieshaveto be compelled to adapt and may specidizeintheresilience
of and dependence on world provide chains, asthese might play avery important rolein shaping the general
economic impact of the pandemic.
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ABSTRACT

Thecovid-19 outburst isaremarkable shock to the I ndian economy. It had a major impact on all
the sectors of the Indian economy. The infectious disease caused by the most recently discovered
corona virus covid-19 affects different people in different ways. COVID-19 has been projected as the
wor se than the great pandemic of 1930. The covid-19 pandemic had weakened the I ndian economy.
The current article gives an overview of the impact of covid-19 pandemic on the different sectors of
the Indian economy-Tourism sector and Aviation sector. The study isthe analysis of the data which is
secondary in nature and based on various articles and journals.

Keywords: Covid-19, Aviation, Travel and Tourism

1. INTRODUCTION:

Theoutburst of covid-19 hasagreat impact on the nation in numerousways, especially the nation-wide
lockdowns have bought social and economiclifeto astandstill. Indiashould rethink on the development of
paradigm and makeit moreinclusive. Supply shortageswere expected to most affect various sectorsasaresult
of panic buying, increased usage of goodslike pharmaceutica s, saniti zers, and masksand somebasi ¢ necessities
tofight the pandemic.

A novel coronavirus arises from Chinain the Wuhan region in December 2019. The virus caused an
internationa health emergency because of itsexcessiverisk and infection.

InMarch 2020 the government of Indiainflict acountrywidelockdown and banned international flights.
Thiswasthetimewhen it became obviousthat Covid-19isgoing to have asignificant impact onthe country’s
economy. Thismainly affected the country'seconomic growth.

Theother crucia industries of the country were unlatched in June 2019 but the restrictions on thetourism
andtravel industry weretill existing. World travel and tourism council estimated around 174 million travel and
tourismjobscould belost in 2020 dueto Covid-19 and travel restrictions.

1.1 Purpose of research:
The purpose of the study wasto determine about the Indian economy during the pandemic.
1.2 Research objective:
1. Tostudy theimpact of covid-19 on Tourism sector of India.
2. Tostudy theimpact of covid-19 on Aviation sector of India.
1.3 Limitations:

Dueto lessupdated information rel ated to the coronavirus pandemic the study could not takein account the
other economic conditionsand variablesfor theanaysis. Theresearch paper islimited to aperiod of time, three
months. Thisstudy islimited to only 2 sectorsof the Indian economy that i s Tourism sector and Aviation sector.

106 ISBN: 978-93-90631-61-2



Impact of COVID-19 on Indian Business & Commerce

2. REVIEW OF LITERATURE:

a) Impact of Covid-19 on Indian Economy by S. MahendraDev and Rajeswari Senguptasaid COVID-19
has posed agreat impact on Indian economy. With thelarge popul ation of the country and unstable Situation
of the economy and more dependence on informal labor, lockdowns and other measures hasturned the
economy into moredisruptivesituation. According to them, thedamageto theeconomy islikely to beworse
than the current estimates. Indian Govt. needsto balance theincome support required with the need to
ensurefiscal situation doesnot spin out of control and the policy makers need to prepareto scaleup the
responseto minimizetheimpact of thisvirusand protect the economy form long-term damage.

b) T. Singha A review of coronavirusdisease-2019 (COVID-19) saysthisnew virus has challenged the
economic, medica and public healthinfrastructure of Chinaand especidly itsneighbor countriesapart from
curbing the spread of virus, measures should betaken to prevent afuture outbreak of thisvirus.

c) J.D. Sonkhaskar Impact of Covid-19 on Indian Economy saystheal ready struggling Indian economy with
lower GDP growth rates and substantial unemployment rates hasfaced yet another unprecedented shock
dueto the Covid-19 outbreak. Thefour stages of continued countrywidelockdown spanning over two
monthsin conjunctionwith globa dowdown and considerabl einterruptionin thedemand-supply chainhas
dented theeconomy deeply.

3.RESEARCH METHODOL OGY:
3.1 Primary Data: Primary dataisnot availablefor our project.

3.2 Secondary Data: Thisresearchisentirely based on the secondary datato assesstheimpact of Covid-19
onthedifferent sectors of thelndian economy. The secondary datais collected from the reputed newspapers,
magazines, journalsand various sites on theinternet. Theinformation retained from various sites and
newspapers have been carefully understood whilewriting down the conclusion for thisresearch. The study
wasdescriptivein nature.

4. IMPACT OF COVID-19ON DIFFERENT SECTORSOF INDIAN ECONOMY:

One of the devel oping economiesisfacing hugetrouble from market shut down, asthedownfall of the
economy would lead to amarket recession without proper flow of funds.

4.1 Tourism Sector:

Tourismiscons dered to bethesizableand swiftly growing sector in India. Dueto thecircle of thepandemic
and i nfectious diseases, the tourism sector has becomevery uncertain. The Indian tourism sector contributed up
t0 9.2% of GDPin 2018 and 8.1% of itstotal employment. The rapid manicure of coronavirus pandemic
stopped thedomestic and internationa action. Thedifferent countries-imposed restrictionson thetravel to stop
the spread of thevirus. It servesto the countrieswhich receive ahuge number of religioustourist and Indiaisone
of them.

Tourism sector isthe mg or source of revenuein any country. dueto covid-19 tourism sector istheworst
affected sector of Indian economy and may remain affected for long term for 1.5 years. Thereisafall inforeign
tourist arrival at by 68% from Feb-march 2020 and thishasresulted in fall of foreign exchange earnings by
66.32% which hasmgjor impact on the economy.
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TABLENO.1: FOREIGN TOURISTSARRIVAL ININDIA

MONTHS NUMBERS | YEARTO YEAR | MONTH TO MONTH %
% CHANGE CHANGE
October-19 944,233 6.07 25.81
November-19 10,91,946 7.84 15.64
December-19 12,25,672 2.87 12.25
January-20 11,18,150 1.34 -8.77
February-20 10,15,632 -6.63 -9.17
March-20 328,462 -66.42 -67.66
Source: CMIE outlook database
NUMBERS
Mar/20 I

Source: CMIE outlook database
During thelockdown, Indiahas called off travel to over 80 countriesdueto which theinternational flights

m NUMBERS

were being suspended. Indianforeign tourist'sarrival stood at 10.9 million and the foreign exchange earnings
stood at Rs.210971 croreduring the 2019 financia year. Thetravel and tourism companiesinIndiaaretrading
with theinsufficient journey of cancelled bookingsfrom travelerswhich haveled to acomplete paralysisinthe

market.

TABLENO.2: FOREIGN EXCHANGE EARNINGSFORM TOURISM ININDIA

MONTHS INUS$MILLION YEAR TO YEAR % CHANGE
October-19 2,399 20.07
November-19 2,776 20.59
December-19 3,177 15.32
January-20 2,844 11.22
February-20 2557 1.67
March-20 785 -66.32

Source: CMIE outlook database
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USS MILUON

mUSS MILLION

Source: CMIE outlook database

Thelndian tourism and hospitality sector are peering at alikely job loss of around 38 million, whichis70%
of thetotal workforce, dueto the pandemic. If thismovement continues, it will have amajor impact on the
employment rate. The covid-19 pandemic had amagjor impact on the employment rate of India. Theimpact on
therevenue of thetourism sector hasresulted in job lossand reduction in employment.

UNEMPLOYMENT RATE IN INDIA
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Source: Center for monitoring Indian Economy

Accordingtoworldtravel and tourism council the country ranked 39 among 185 countriesin theterms of
total contribution madetowardstravel and tourism towards GDPfor fiscal 2019.

Thetourism was expected to grow thisyear but dueto the outburst of covid therevenue hasled inthe
decline of revenuefor fiscal 2020. Over the previousyear. Tour operators, vehicledriver's, hotel and other
facilitiesrelated directly or indirectly to thetourism havetaken ahit evening to the spread of thevirus.
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To earnthehiring peoplewho invol ved in tourism sector had to turn back to farm and other jobsto attainan
earning for meeting their families basic needs. Currently year, the tourism sector of Indiaisrecorded arevenue
lossof $1.25trillion.

Intheyear 2019 thereweretotal 10.93 millionarrivalsinIndia.
TABLE.3: PERCENTAGE OF FOREIGNAND DOMESTIC TOURIST VIS TTOINDIA

YEAR FOREIGN DOMESTIC
2015 1.60 98.40
2016 1.50 98.50
2017 1.59 98.41
2018 1.53 98.47
2019

Therewasa40%fal intherevenue of tourism sector as compared to the previous year. Impact about 50%
between January- February, more around 70% in March dueto suspensions of flights between April-Juneit
recorded arevenueloss of Rs69,400 core.

Thenove coronavirus(COVID-19), whichisoneof itskind of humanitarian disasters, hasaffected people
and businessesworldwide, triggering agloba economic crisis. thetourism sector isnot being left behind. The
pandemic has not only affected the foreign exchange earnings (FEE) but also affected various regional
developments, job opportunities, thereby disrupting thelocal communitiesasawhole. Asthere hasbeena
substantial declineinthearrivalsof overseastouristsin Indiain 2020. Tourism isamain source of revenueand
employment inmany countries.

Dueto COVID-19, tourismishighly affected sector and may remain affected in along run (approximately
morethan 1.5years). Theforeigntourist arrival ratefall by 68% from February to March 2020 and thereforefall
inforeign exchange earnings by 66.32%, which has agreat impact on the Indian economy. UNWTO (2020)
estimated that foreign touristswould fall by 1%-3% compared to 2019 rather than the estimated 3%-4% growth.
Hotels are being closed dueto fall theforeign tourist'srate and many five-star hotels are being turned into
guarantinefacilities. Mot restaurant'soperating costsisrising further because of socid distancing, hygiene, and
sanitation-rel ated costs.

Post L ockdown Tourism:

Theworldwide outburst has changed theway peoplelive. Astherestrictionsat the state bordershave been
elevated and tourism has withessed some growth. The hotel sare making surethat they aretaking care of their
guests. At every hotel there are certain measurestaken such asuse of sanitizers, use of personal equipment.

Socia distancing has becomethe new normal for the present generation. The restaurants are al so making
sure and taking certain measuresto stop the spread of the virus such askeyless entry, online check inand check
out, contact lessvalet for parking to ensurethat there'sminimum contact with the peoplefrom thetimethey enter
andtothetimethey leave.

Thereare5 key aspect that will result in successintheyearsareasfollows:

1. Sdfety
2. Hedth
3. Hygiene
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4. Qudlity
5. Vdueof money
4.2 Aviation Sector:

Thecivil aviation sector of Indiahasemerged asoneof therapidly growing sector or industry inthe country
duringthelast 3years. Indiaisthe 3“largest domestic civil aviation market intheworld. Theaviation sector is
oneof theworst hit sector of thelndian economy with thecovidimpact . The preventive restrictionson movement
have extremely reduced the airlines servicesresulting in massivelossto the avi ation sector. The aviation sector
contributes4.2%to Indias GDP.

Theairline passengers servicesin Indiaremained suspended for 60 daysthat isfrom 25" March 2020 to
24" May 2020 bringing ahuge amount of lossto the aviation sector of India.

Accordingto CRISIL infrastructure advisory report, the anticipated revenuel ossto aviation sector of India
duetolockdown amountsto Rs.240 biliion-Rs.270 billioninApril to June. The per day |ossfaced by thissector
wasRs.2.67 billionto 3 billion.

Theaviation sector of Indiawas hit by ahigh fixed cost of nearly 35%-40%. These costsinclude|lease
rental, employee costsand interest charges. The per day of suspended operationshashit theaviationindustry at
arate of Rs75-90 crore.

The pandemic had agiant impact ontheaviation sector of Indiain 2020 and primeairlinesincurring losses
and tough timeslaid off employees and sent them on leave without pay or cut down their salaries.

Theworldwideoutburst of Covid-19 led to thefrosting of both thedomestic and internationa flightsin India
by theend of March, to stop the passenger'smovement and spread of the deadliest virus.

TheAirport Authority of Indiareported adecline of 92%initstota incomefrom Rs.2973 croreduring the
April to Juneto Rs.293 crore during the corresponding period in 2020.TheIndian carriersfall by 86%, Airport
operatorsdeclined by 84% , Air Indiareported adeclineinitstotal incomeby 78% from April to June 2020.

IMPACT ON AVIATION REVENUE

.......

N . .

INDIAN CARRIERS A|RPORT OPERATORS AR INDIA AIRPORT OPERATORS OFf
I NDIA

mAPRIL-JUNE 2019 (RS.CRORE) wmAPRIL-JUNE 2020(RS. CRORE)

Source: Lok Sabha; September 17, 2020; September 22, 2020
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"Civil Aviation has been severely hit with the tourism sector being down and former hasahuge debt on
them," Sanat Kaul, Chairman, IFFAAD.

Theimpact ontherevenueof theaviation sector hasa so resulted inthejob | ossesand reductionin empl oyment
asemployeesacrosstheindustry wereasked to go on leavewithout pay until the situation isback to norma. The
joblossesare around 30% and more. Both the Aviation and Tourism sector arebadly hit intermsof employment.

Inthemonth of April 2020 Go Air sent mgjority of its employeeson leave without pay. Air Indiahad cut
downthesdariesof itisemployeesby 10%inApril. At the sametime, Spice Jet and Indigo cut down thesaaries
of all theempl oyees by 10-30% and 5-25% respectively. In July, Indigo also laid down 10 % of itsworkforce.
Air Asalndiacut down the salaries of the senior employees by 20%.

IMPACT ON EMPLOYMENT
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Source: Lok Sabha, September 17, 2020

TheAviation sector will revive soon when compared to thetourism and travel sector of India. Theriseinthe
Indian aviation sector has aready been started. The domestic sector of Indian aviation sector will reviveand
comeback to form by theend of the year but it'sreported that theinternational sector will taketime.

DOMESTIC & INTERNATIONAL TRAFFIC

March-july 2019 |  March-july 2020

. ; - . £
Domestic S . +“‘::s.#
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March-july 2019 | March-july 2020
Iinternational | —
|
9,345,469 | 1,155,590

Source: Lok Sabha, September 17, 2020

The passenger'sfootfal throughtheAAl arportssaw asignificant fall from 14.5 millionin January 2020to
27,687 inApril 2020. Astheflightsgot resumed, they started picking up 2.97 millionin August 2020.
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PASSENGER FOOTFALLAT AAI AIRPORTS

Source: Lok Sabha, September 22, 2020
Theimpact of thisworldwide outburst resulted in massivelossesincurred by Indiastwo largest airlines-

Indigo and Spice Jet. Indigo incurred anet loss of Rs.2884 crorein quarterl and Rs.1194 crorein quarter2 in
their fiscal year. Spice Jet faced anet loss of Rs.600 crorein quarterl and Rs.112 crorein quarter2.

Itswas estimated that 50-60 million air passengerstraveled in 2020-2021 out of which 40-50 millionwere

domestic and lessthan 10 millioninternationals. Inthe year therewere gpproximatey 205 millionair passengers
out of which 140 million weredomestic and 65 wereinternationd travelledinIndia

M easur estaken by government to support theAviation Sector of I ndia:

1.

ol

Domestic airlineservicesresumed: Initialy inthe month of May, only 33%0f flightswereresumed then
increased to 45% on 26 June and later increased to 60% on 2™ September.

Many air linkswere established with different countrieslike Afghanistan, UAE, US, Franceand UK for
resuming the passenger's services.

To promote privateinvestmentsin existéand new airports.
The GST ratewas reduced to 5% for domestic maintenance and repair services.

Theairlinesbusinessisa soimplementing safety guidelinesfor thetravel er'ssafety. Theairlinesbusinessesin
Indiaaregreatly advanced when it comesto infrastructura development and automation.

Theairportsare practicing smart security resol utions, computerized travel er screening systems, automated
tray retrieval systems, and RFID tagged traysat the checkpoint screening to reduce wait timefor people
and increased passenger experience at security checkpoints.

Al technology isaso increasingly cominginto useto provideaconnected and enhanced digital experience
toair travelers.

. FINDINGSAND CONCLUSION OF THE STUDY:

The covid-19 pandemic has pushed theworld'seconomy into nook. Thedirect and indirect effectsof the
pandemic arelikely to last for morethan 2 years. This paper was an attempt to analyze theimpact of the
covid-19 pandemic on the tourism sector and the aviation sector of the Indian economy. Covid had amgor
& lasting onthe Indian economy. It will take many yearsfor the GDPto recover to pre-covid numbers.
Covid not only caused deaths duetoinfection but the lockdowns al so caused many poor peopleto starve
& dieof hunger, asthey could not work. However, covid hasa so resulted in the reduction of pollution,
major improvement of air quality index incities& healing of the ozonelayer to agreat degree.
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b)

Thetourism sector has dramatically affected by thewide spread of covid-19 and many remainfor along
time. Thearrival of foreign touriststo Indiafrom the different parts of the globe had declined by 68%in
march2020. It had agreat impact on revenue generated from tourism in the form of foreign exchange
earnings. Theforeign exchange earningsisreduced because of theforeign touristsfewer arrivalsinthis
pandemic outbreak. Therefore, instead of investing morein adding new resources, policymakers and
stakehol ders can think about making the existing resources more effectiveand efficient.

The covid-19 pandemic had amajor impact on the aviation sector of the Indian economy. Theairlines
reported alossinitsrevenue by 92%. The aviation sector wastheworst affected sector after thetourism
sector. This pandemic had resulted in huge losses by the India'stwo largest airlinesthat is Indigo and
Spicelet. Indigoincurred anet lossof rs.2884 crorein quarterl and in quarter 2 itincurred anet |oss of
rs.1194 crore. SpiceJet incurred anet loss of rs.600 crorein quaterl andin quarter2rs.112 crore. Other
essentid arlineshad dsoincurred hugel osses during the covid-19 pandemic. Theairline passengers declined
from 205 millionin 2019-20 to approx. 50-60 millionin 2020-21. Dueto this pandemic, therewerejob
losses around 30% or more.

Therewere certain measurestaken by the government to improvethefunctioning the sectors. The measures
taken by the government to improvethe aviation sector were: 1. The domestic air services got resumed.
2.theexclusveairlinelinkswere established with various countries. 3. Promoting privateinvestments. Etc.
Themeasurestaken in case of thetourism sector are: The hotel saremaking surethat they aretaking care of
their guests. At every hotel there are certain measures taken such as use of sanitizers, use of persona
equipment. Socia distancing has becomethe new normal for the present generation.
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ABSTRACT

The covid-19 pandemic has destroyed Indian agricultural system extensively. . The covid-19
pandemic had weakened the Indian economy. The current article gives an overview of the impact of
covid-19 pandemic on the Indian economy- Agricultural sector. The study isthe analysis of the data
which is secondary in nature and based on various articles and journals.
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1. INTRODUCTION

Thenovel coronaviruswhich had amajor impact on theworlds economy has originated from Wuhan,
Chinahas spread throughout theworld and emerged into apandemic. Indiaisafter USA infecting 9.6 million as
inthemonth of December and had resulted in adecline of 23.9% grossdomestic product in quarter 1 financial
year 2020-21.the pandemic has disrupted the demand and supply of food impacting the global supply chain.

1.1 Purpose of resear ch:

The purpose of the study wasto determine about the Agricultural sector of the Indian economy during the
pandemic.

1.2 Research objective:

1. Tostudy theimpact of covid-19 on Agricultural sector of India
2. Tostudy thegovernment schemesregarding agriculture.

1.3 Limitations:

Dueto lessupdated information rel ated to the coronavirus pandemic the study could not takein account the
other economic conditionsand variablesfor theanaysis. Theresearch paper islimited to aperiod of time, three
months. Thisstudy islimited to only 3 sectorsof the Indian economy that isAgricultural sector, Tourism sector
and Aviation sector.

2. REVIEW OFLITERATURE

a) J.D. Sonkhaskar Impact of Covid-19 on Indian Economy saysthea ready struggling Indian economy with
lower GDP growth rates and substantial unemployment rates hasfaced yet another unprecedented shock
dueto the Covid-19 outbreak. Thefour stages of continued countrywidelockdown spanning over two
monthsin conjunctionwith globa dowdown and considerableinterruption in thedemand-supply chain has
dented theeconomy deeply.
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3. RESEARCH METHODOLOGY
3.1 Primary Data: Primary dataisnot availablefor our project.

3.2 Secondary Data: Thisresearchisentirely based on the secondary datato assesstheimpact of Covid-19
onthedifferent sectors of thelndian economy. The secondary datais collected from the reputed newspapers,
magazines, journalsand various sites on theinternet. Theinformation retained from various sites and
newspapers have been carefully understood whilewriting down the conclusion for thisresearch. The study
wasdescriptivein nature.

4. IMPACT OF COVID-190ON AGRICULTURAL SECTOR OFINDIAN ECONOMY

Agricultureremainsthe center pillar of the Indian economy. Thesector provideswith the productsand food
consumption needs of thewhol e country among thetop reportsof agricultura produceintheworld. Theagriculturd
sector contributesto 17% of the India's GDP. The northern Indian states Punjab and Haryanaare among the
Indias agricultural powerhouse. Thework inthese states are carried out by migrant workersfrom east India.
Agriculture; thepoultry sectorswhich isoneof thefastest growing sub-sectors of the Indian agriculture ecosystem
and wherelndiahas created foothold thegloba level isaready facinglosses of thetime of 150-200 croreevery

day.

The pandemic has adversely affected sector of Indian economy in every aspect. To start with, thefarmers
had faced difficultiesin every way of farming from the purchase of sapling, sowingand Labor to collect marketing
processing and final output. Thedisorganization of supply chain haslet to disturbanceinthemarket andfall inthe
priceof the product.

With referenceto consumer, evenif thefarm pricefallsthedisturbancein the supply chain and market
arrangementsleadsto therisein the priceof the product. It isdifficult for consumersto acquireaccessto suitable
quality of food at reasonable prices. Thetruancy of enough quantitiesof food andtheincreasein theretal food
led to theincreasein mal nouri shment especially among the poor.

India has the second-largest arable land area in the world and
a coastline of over 7,600 kilometres.

Second-largest producer

Largest producer
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Agriculture dividend
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589% ) s8%ofthe 44% employed in
country’s agriculture
population

Source: CIME outlook database

Animal products:

Distinct from the cereal s, the production and entrance of animal productsin the market isnot a seasona
basis. Milk, butter, cheese, meat and eggs arrivein the market on aregular basis. Many of these productslike
milk are perishable, for storage, they haveto be converted to skimmed milk powder.
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Milk:

Indiaisextensively salf-sufficient in milk andisnot dependent ontheimports. In 2018-19, it produced 187
milliontonsof milk. Only one-fourth of Indiasmilk productionturned into milk productsand therest wassold as
liquid milk. During thelockdown the daily consumersof milk (likesweat shop, restaurants and hotel swere shut
down. The demand for milk isestimated to havefa len down by 20-25% during the lockdown. Thisresulted in
the declineof milk sales.

TheNationa Dairy Devel opment Board (NDDB) put together the dataon milk procurement by milk unions
and federationsinIndia. NDDB datashow that liquid milk procurement declined from 534.2 lakh liters per day
(Ilpd) inthefirst and second week of March 2020 to 508.3 |lpd by the second week of April 2020 and 503.9
[Ipd by thelast two weeksof May 2020. Thesale of milk fell from 386.9 [Ipd inthefirst half of March 2020to
324.1 lIpd inthe second week of April 2020. Saesgrew up slowly after mid-April 2020, and roseto 347.511pd
by thelast two weeks of May 2020. Asaresult, the gap between procurement and saleincreased from 147.4
[Ipdinthefirst half of March 2020 to 186.9 |Ipd by the second week of April 2020, 170.3 l1pd by the second
week of May 2020 and 156.4 l1pd by thelast two weeks of May 2020.NDDB data show that the closing stock
of skimmed milk powder rosefrom 67,792 tonesas on the March 15, 2020, to 134,995 tonesason April 30,
2020 and 158,624 tones ason May 31, 2020.

Chart Title

¢

FEB MARCH MARCH APRIL APRIL  APRIL AFRII MAY MAY
e V| LK PROCUREMEN p— V1| LK SALE

Source: National Dairy Development Board
Meat and Egg:

The second largest exporter of beef inworld isIndiaafter Brazil. It exportsabout 100,000 Tonsof buffalo
every month but in March 2020 the exportswere estimated to fall down to 40,000 Tones. Intheearly stage of
covid19 pandemic, the newswas rampant on the streetsthat the consumption of meet lead to covid19infection.
Theserumorslead to fal domestic consumption of meet.

Theexpectationinthe market wasthat thefal in beef and mutton supply, would push consumerstowards
consuming moreof chicken and eggs. But the groundlessrumorslinking to the consumption of non-vegetarian
food with Covid-19 infections a so affected the consumption of chicken and eggs.

Thepoultry producersin Indiawere negatively affected at variouslevels. small growers, layer nursery
ownersand broiler farms. Therewereabout 100,000 broiler farmersand about 35,000-1ayer nursery ownersin
India, who produced about 360 million broilersand 6400 million eggs on amonthly basis. The poultry industry
estimated alossof RS. 250,000 million. Asper the poultry federation of India, most popularly businessin India
wererunning at 30 to 35 per cent of their stocksin early April 2020.
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Market arrivals:

The broken supply chain sharply decreased the market arrival s of agricultural goodsin India. | haveused
dataof thetwo commaoditiesthat ispaddy, whesat, maizeand barely.

CROP TOTAL ARRIVALS TOTAL ARRIVALS ARRIVALS
(1) BETWEEN MARCH 15™ | BETWEEN MARCH 15™ [ IN 2020(%)
AND MAY 315" 2019 AND MAY 315" 2020 4=2/3
(2 ©)
PADDY 1,940,434 1,707,024 88.0
WHEAT 18,315,110 10,186,771 55.6
MAIZE 470,034 638,122 135.8
BARELY 402,966 161,802 40.2

SOURCE: computed from the CIME commodities database June 1st 2020.

Chart Title

SOURCE: computed from the CIME commodities database June 1st 2020.
Market prices:

Therewasarisein wheat at the start of lockdown but later on decreaseat prelockdown level. The price of
paddy fell at the end of -2020 but rosein the early may -2020. The price of maizeand cerealswerestable. the
price of perishablevegetables (like onion, cabbage, ladies finger, tomato) and cered s (likebarley) werefaling
through thelockdown fruitslike mangoeswhose pricesfe | whilebananapricewas stableApril.

Wheat prices, in Rs per quintal

JAN FEB MAR APR MAY
— /N 2at

Source: CMIE commodities database
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Paddy

Source: CMIE commodities database
Migrant Labor:

Asaresult, inthewest, the Indian farmersfaced thethreat of labor shortage. The key of thelabor shortage
inIndiawastheill planned announcement in India of the nationwide lockdown on 24" March 2020. This
announcement put a panic reaction among themigrant laborersall over India, who then began returning back to
their homes.

April isthemonthinIndiawhentherabi cropsespecialy wheat and pulsesare harvested. farminginindiais
less merchandi sed than thewest and harvest isthe peak season on labor demand.

In Punjab, Haryanaand western Uttar Pradesh migrant workersfrom Bihar, Uttarakhand and eastern Uttar
Pradesh areemployed every day in huge numbers.

There are permanent and short-term migrant workers. The permanent workers attach themselvesto the
landowner for aparticul ar period of time say oneyear and then return to their homes. The short-term migrants
arethosewho trave to distinct sates only during the peak season and then return back home.

Inthe month of March and April 2020, large number of migrant workersreturned homeand many did not
dueto lockdown, fear of infection and the police harassment.

Thenorthern states|abour shortageforced thefarmersto harvest late that |ed to economic losses. Intherice
mills of southern states of India, the shortage of the migrant workersledintheinability of millsto produce
sufficient amount of paddy from thefarmers warehouses.

Disruption in supply chain:

The covid-19 outbreak was marked by a concurrent declinein the demand and supply. Each declinein
demand or supply leadsto afurther declinein supply or demand, leading to consecutive backward |oops of
demand and supply. Logistics personnel arefamiliar with the supply bullwhip effect, whereaminutechangein
demand at oneend iswide and disproportionately increased asthesignd istransferred down the supply chain.
Asno supply chainisdesigned to take the load of too much demand for definite goods, and as demand for
definite other goodsdeclined or totally disappeared.

Thelockdown straight away resulted to adrop in domestic demand and affected thetrade. Somefarmers
who grew high valuefruits and vegetablesfor duplex restaurants and hotel shad no other optionsbut to feed
those productsto their cattle or use them as manure. Onion pricesdeclined by 50 percent and may fall further
dueto higher production and lack of |abor and transportation.
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L ockdown period coexist with harvesting season:

On 24" March, a21-day lockdownwasannounced in India Agriculturewasre eased, and over thefollowing
weeksguideineswereissued that spared rel ated activities, such asinputs, fisheriesand food processing.

Thelockdown and shutdown of publictransport led to migration of |aborersfrom metropolitan citiesto their
homevillages. Thisconcurswiththe harvesting season of thewinter-planted crops (whest, lentils, pul ses, oilseeds)
in north and central India, which faced arecord harvest after agood monsoon. However, wholesale markets
were shut down and therewasashortage of farm laborers. Regiona governments made appropriate schedules
and set up shelters (by now 26,476 relief and shelter camps have been established acrossthe country and are
housing over amillion people).

Floricultureimpacted asweddingsarepostponed:

InIndia, flowersare primarily used for weddingsand religiousevents. The wedding season isfrom February
till May and in November and December. Theweddingindustry turnover isestimated anincomearound USD 40
- 50 hillion and among the biggest sources of incomefor thefloriculture sector. AsCOVID-19 led toweddings
being postponed, flower growersa ong with companiesthat produce planting materials suffered from financid
criss. Therewereno socia and religious gatheringsthat took place, the domestic demand for flowers stopped
completely.

Thegovernment of India hasintroduced many schemesto resolvethefar mersproblems.

1. PM Kisan Yojana: PM KisanYojanaisacentral sector scheme under the government of Indiawhich
providesincome support to the farmersand their families. Prime Minister NarendraModi launched the
PM-Kissan Yojanaon 24" February 2019in Gorakhpur, Uttar Pradesh. Under thisschemesall the small
and margina margina farmerswill beprovided withincome support of Rs.6000 per year inthreeinstalments
will be depositedintheir bank account directly. Thetotal annual expenditure of thisschemeisestimated to
be Rs.75000 crore.

Objective: toprovideincomesupport todl eigibleland holdingfarmersand their families. To supplement
thefinancia needsof thefarmersin procuring variousinputsto ensure proper crop health.

2. Formalisation of microfood processing enter prises. itisascheme started with an outlay of Rs.10000
crore.

Objectives: a)increasein accessto finance by micro food processing units. b)increasein revenue of target
enterprise. c)focusonmicroforest produceintribal districts. d)specia focusonwomen enterprenuers.

Time period: the schemewill beimplemented for over 5 yearstime period from 2020-21 to 2024-25.

3. TOP(tomato, onion and potato) to TOTAL (all vegetables): Ministry of food processing hasrecently
extended the operations greens scheme from Tomato, Onion and Potato(TOP) to all fruits and
vegetables(TOTAL) for aperiod of 6 months(Date of notification: 11/06/2020).

Objective: the objective of intervention isto protect the growers of fruits and vegetablesfrom making
distress sales dueto lockdown and reduce the post harvest | osses.

Eligibleentities: food processors, co-operative societies, individual farmers, exports etc.

Patter n of assistance: ministry will provide subsidy @50% of the cost of thefollowing 2 components:
a)trangportation of eigiblecropsfrom surplus production to consumption centre or b)hiring of gppropriate storage
facilitiesfor eigible crops(for maximum period of 3 months).

120 ISBN: 978-93-90631-61-2



Impact of COVID-19 on Indian Business & Commerce

4. Promtion of herbal cultivation: ministry of finance hasannounced Rs.4000 corer package under Atma
Nirbhar Bharat for promotion of herbal cultivation. Asper thisschemethe supportisprovided for the
cultivation of prioritized medicind plantson farmersland, post harvesting management with forward linkages
and primary processing, marketinginfrastructure etc. under this scheme subsidy @30%,50% and 75% of
cultivation cost of specific plant spiciesisprovided of cultivation of 140 medicind plants.

5. FINDINGSAND CONCLUSION OFTHE STUDY

a) Thecovid-19 pandemic has pushed theworld'seconomy into nook. Thedirect and indirect effectsof the
pandemic arelikey to last for morethan 2 years. Thispaper was an attempt to anayze theimpact of the covid-
19 pandemic ontheagricultural sector, tourism sector and the aviation sector of the Indian economy. Indiahad
enough stock of cerealsand pul sesto feed its popul ation throughout thelockdown period. Themain challenge
faced by Indiaduring thelockdown wastheinterna distribution and not the production. During thelockdown
period, millionsof Indians suffered from reduced food consumption and hunger. The situation wasdifferentin
caseof theanimal products. Theanimal productsare supplied on regular basisinthe market. Therewasagreat
fall inthe supply of milk and meat and eggs. In Indiatherewasafal inthe demand of milk by 20-30%. Poultry
growersfaced hugenumber of losses. Therewaslargelabor shortagein the country during thelockdown period.
Duetothistheagricultura operationsweredelayed and there werelarge economic losses faced by the Indian
economy.
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ABSTRACT

India, the second-largest population country in the world suffering severely from COVID-19
pandemic. I ndia withessed around 1 lakh infected cases by 11th may from COVID-19, and reached to
8 lakhs by July. Due to implementation of social distancing and lockdown rulesin India, which had
impact on the economy, human life, and environment. Where a negative impact was seen for the
economy and human life, on the other hand the environment got a positive one. How I ndiaisgoing to
deal with these three factors during and post COVID-19 Situation. People across the globe not only
killed through Covid-19 virusinvasion but alsoto economic and mental collapse, wherethe developing
countries like India is suffered and suffering from unemployment and hunger. In this paper we are
highlighting the impact of Covid-19 in Socio economic factors and three major sectors in Indian
Economy.

Key words: India, covid-19, Positive, Negative, Socio-economic factors, Major sectorsin Indian
Economy.

OBJECTIVES
The present paper mainly focused on thefollowing objectives:

1. Toenlightenvarious measurestaken to overcomethelossin Socio-economic factorsin Indiaduring this
pandemic.

2. Toenlist some Positive and negativeimpacts of COVID-19 on various Sectors

METHODOLOGY

The Dataand information for the present paper is coll ected from the different reportstaken from national
andinternationa sourceson COVID-19 pandemic and aso someinformationiscollected from journds, websites,
and e-contentsrelatingto COVID-19 impact on varioussectorsin India.

INTRODUCTION

Coronavirusesare RNA viruses, itssizerangesfrom 60nmto 140?nmin diameter and lookslikeacrown,
found in mammalsin humans and birds. Coronaviruses are known to have mutated and recombined causing
respiratory and neurologic diseases. Coronavirus has seven strainswhich include HKU1, NL63, 229E and
0C43, SARS-CoV, MERS-CoV and SARS- CoV-19 (COVID-19 which is the latest), The first four are
having mild effect oninfested human with mild respiratory disease, whereas asthe other three of them causesa
fatal effect on humankind. Previoudly intheyear 2002-03, around 8000 people suffered and 774 died dueto
SARS. MERS-CoV, 2494 personswereinfected and over 858 peoplelost their livesworldwidein 2012 and
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currently COVID-19triggered 5,56,335 deathsinfecting 216 countriesworldwide (2020). Thegenomic sequence
of SARS-CoV-2isdifferent when it wasfirst reported because of their mutation and recombination property.

Thefirst outbreak of COVID-19 occurredin Hubei Province of Wuhan, in December 2019 where severa
patientswithvira pneumoniawerefound to be epidemiol ogicaly associated with the Huanan seafood market in
Wuhan. First death reported in Chinaby COVID 19 wasthe 61-year-old man in Wuhan. Thefirst positive case
of the COVID-19 pandemic reported on 30 January 2020 in Keralastate and the affected had atravel history
fromWuhan, China(Wikipedia). Thefirst death reported dueto COVID-19in Indiawason March 12, 2020.
virushasaffected morethan 4.5 million peoplesthroughout theworldwide (WHO). TheWorld Hed th Organization
(WHO) declared an outbreak as Pandemic 2020 on 30" January 2020 and al so as a Public Health Emergency
of International Concern (PHEIC) and on Feb 2020, officialy named this outbreak of the di sease caused by the
coronavirus as COVID-19 where CO-Corona, VI-Virus D- Disease, and 19-2019 is the year it primarily
occurred. SevereAcute Respiratory Syndrome Coronavirus 2 (SARS-CoV-2) which istheroot cause behind
COVID- 19disease. SARS-CoV-2 hasa 79.6% sequencesimilarity to SARS-CoV and whichis96% identical
to abat-derived CoronaVirus. Current assessmentsindicate that COVID-19 hasamedian incubation period of
3days(range 0-24 days), with potentia asymptomatic transmission.

People acrossthe globe not only killed through Covid-19 virusinvas on but a so to economic and mental
collapse, wherethe devel oping countrieslike Indiais suffered and suffering from unempl oyment and hunger.
India, the second-largest population in the world having both rura - based and growing-urban devel opingis
auffering severely fromthisCOVID-19 pandemic. Inthisscenario of the COVID-19, what remainsunreci procated
isthat whether it'sthe hunger or thevirus prepotent in India. Thus, how isIndiagoing to deal with, coping upwith
the present situati on, antagoni sti ¢ effects on the Soci 0-economic factors human living, and environment along
with various approachestake on to overcomethis pandemic.

Impact of Covid-19 on human lifestyle

LifeinIndiaincludes urban and rura and both got impacted by COVID-19. The peoplefrom both rurd and
urban areasfaceared traumatized Situation. L ockdown and socia distancing measuresto stop spread of COVID-
19 have heightened fears of accelerating level s of violence, which caused physical, emotional assault. Thetime
spent during lockdown meansvulnerable, people are more exposed to abuseand it'sharder for themto hunt
help.

COVID-19 hascreated anegativeimpact on human lifetoo. Locked down and socia distancing measure
wastakento control COVID- 19 transmission.1.3 billion peoplewerein lockdown situationsfrom 23“March
inIndia. Enforcement of lockdown and Socid distancing, isdifficult tofollow for thepeoplewholivesindumsin
India. Mumbai, the capital of Maharashtrastatea so referred to asthe business centre of Indiaand isrenowned
for itssizablenumber of dums. According to the estimation around 9 million peoplewho livein Mumbal dums
havether housesfairly 10ft by 10 ft and under such conditionsimplementation of socid distancing isquestionabl e?
Thenumber of COVID-19 casesare maximumin Maharashtra(By 20" May 37,136 cases, By 19 July 75,995
cases) and particularly highinthecity. Socid distancingisan dlusionin such scenarioin India. Enforcement of
lockdown suddenly from 24" March 2020, made millionsof migrant workersto undergo an uncertain futureand
without family, food, and job. M orethan 50 million people migrated from various parts (Punjab, Rgasthan, Uttar
Pradesh, Assam, Bihar, Madhya Pradesh, Odisha, and West Bengal to Maharashtraand Delhi) of the country
for work.

Duetolockdown, these peoplewere forced to maneuver out of their citiesand returnto their homesinthe
countryside. In theabsence of transport facilities, workerswith infants, pregnant women, and therefore the
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elderly wereforced to wak onfoot. Hence, Indiaexperienced the second-largest reverse massinitshistory after
the Partition of Indiain 1947.Predominantly, Psychosocia issues are expected among migrantsfor COVID-19
and lockdown. Additiona directionsfor workplaceslikework from home (WfH) weredirected inIndiawhichis
suitablejust for urban upper and middle- class people andischallenging for the agricultural, agriculture-based
population. Indialacksplaceswith thegoodinfrastructurefacility of computersand theinternet, and hence, WfH
isagreat challengeto dea with. ThelT industry in Indiawith call-centresand knowledge processagencieswere
not ready for thelockdown and WfH situation. However, by providing Wi-Fi network equipment, likerouters
and mobilehotspot dongles public managedin Indiaduring the COVID-19 lockdown.

Theimpact of Covid-19 on thelndian Economy

COVID-19inIndiahasbeen extremdy disruptive. TheWorld Bank and credit rating agencieshavereduced
India'sdevelopment for the fiscal year (2021), and Indiahas aready faced rock bottom statistics over three
decades. In the 21-dayslockdown announced after the coronavirus epidemic, the Indian economy isanticipated
tolose morethan 32,000 croresevery day. Owing to lockdown, around 53% of enterprisesacrossthe country
aregoingtobeaffected. Thelockdown congtraints placed theavailability chaininto stressandlack of transparency
in streamlining about essential commaodities. The most affected groupsand who are at risk, aretheinformal
sectorsand daily wagesworkers. Many farmers acrossthe country who cultivate food itemsface uncertainty.
Various businesseslike hotels, airlines are cutting wages and layoffsfor workers. Also, around 3,000 crore
losses have occurred within thelive event industry. During 3 week of March, 2020 Amazon and \Wal mart-
owned Hipkart reved ed that they could stop selling non- essentia productsin Indiato consider critical supplies.
Many rapid- growing commaodity enterpriseswithin the country have dramatically reduced their businessand a
spotlight toward the essential products.
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Effect of COVID-19in Indiamaorly on three sectors, namely, primary sectors, secondary sectors and
tertiary sectors.

Primary sector Agriculture

COVID-19 affects severd practicesin agriculture and provide chains. Reportsrevedl that certain harvest
practicesaresuffering from the shortageof availability of migrant workers, notably in north-western India, where
whesat and pulsewerecultivated. Therewill bedifficultieswithinthe supply chain dueto transport problemsand
other concerns. Thewhest, vegetables and other crops prices have decreased, but buyerstill pay more.

Some necessary precautionstaken to stay the agricultural sector and provide chain processesworking, a
number of them areasfollows:

Thegovt hasadequatdy provided lockdown rulesthat exempt farm practicesand provide chain. Moreover,
the challengesin execution causeworkforce shortages, and dropping costs should beaddressed. Farm communities
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must be secured against COVID-19 to the ssmplest of itsahility by monitoring and maintaining socia distancing.
Farmers must have continuous connectivity to markets. Better to merge both private business and government
procurement. Farmersand agricultura workers should beincluded withinthe government support strategy andin
any welfare, service mitigating the continued situation. Local poultry and milk farmers need more support dueto
the present outbreak-related input supply and market accessissues. Thedemand for homedelivery of food and
e-commerce have risen dueto quarantine enforcementsin affected areas. The govt facilitated exchange by
avoiding export restrictionsand control son imports.

Almogt al economic activity hasbeen stopped by thelockdown. In metropolitan areas, there'sabigloss of
wages and employment for migrant workers and therefore the homel ess. According to the predications Indian
economy indicatesthat inflation increased from 8.4% in mid-March to 23% during thefirst week of April.
Unemployment increased to 30.9% on April 5in major cities. The shutdown caused problems for migrant
workers and thereforethe poor lived and still living in unstable conditions and expected to face hunger and
deprivation. To combat thisthereisimmediate need to form substantia use of welfare programsto securetheir
liveswith food and funds. Indian Government timely reacted to thingsand declared and released a$22 billion
support schemethat comprises groceriesand money transfers. The $22 billion in funding ismerely 0.85% of
Indian's gross domestic product (GDP), whichisfar lessthan the schemes proposed by the USA, Europe and
other Asian countries. Indiashould aim higher and spend aminimum of 4%- 5% of their GDP.

Medical industryin India

The COVID-19 pandemic has arisen asaworldwide heal th outbreak without precedent. Whilethe extent
of implicationsremainsto be measured, the effect on the worl dwide exchange within the near and within the
distancefutureisclear. The worldwide medicines supply chain will probably be disrupted, and thereforethe
effect ongloba availability to medicine, notably inlow- and medium-incomecountries (LMICs), will face profound
effects. During 2018-2019, Indiasupplied around $19 billion in medi cinesto quite 200 countries, from the highly
controlled marketplaces of North

Americaand European countrieswith minimal resourcesin the medical industry, including sub-Saharan
Africa(SSA). Thelndian Ministry of Medicine estimated that formulation and biol ogics contain around 77% of
all Indian sales, and that Indian compani es offer 20% of global generic supplies. Indian companies hit 40%
generic competitioninthe USA and aquarter of that in Europe.

Indian companies supply around 70% of their bulky quantities of medicines from China, where the
manufacturing of active pharmaceutical ingredients (APIs) and supply chain service have been affected by the
current COVID-19 epidemic. Thelndian Government haslimited export of 26 large quantitiesof drugsand their
formulas. Globa rdianceon Indiasgeneric productsis predicted to beaposh internationa chalengewithinthe
context of the COVID-19 outbreak. Thereisno suitable replacement for API suppliesor sufficient productive
capacity, and morenotably, any country cgpable of manufacturingisperhapsto be centered onregiond requirements
and not for trade and growth support.

Control and monitoring of COVID-19inIndiaisgreatest concern for both Indiaand therefore theworld.
Thepotentia to accumulate manufactured goods, produceand sdll drugsnot only defineshow themany proportions
of LMICswill answer the epidemic but al so influences middle-income countries. Indiahas demonstrated its
importancein ensuring the security of many people everywherethe planet within the competitiveand sustainable
medical industry. Specia steps to enhance and preserve the operation of the assembly facilities should be
implemented. Governmentsand foreign entitiesdepend on Indiafor production woul d takeinto cons deration of
the Indian medical supply chain acrosstheir needs. A substantia devel opment of certain pharmaceutical swill
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allow and provide compl ete support to the world medical industry. By taking the output capacity of Indian
companiesinto consideration, their role during atransition to some modernity after the outbresk aregoingto be
vital for theremainder of theglobeand asofor India.

Healthcare

The COVID-19 pandemic has caused an unprecedented mission for healthcare systemsin Indiaand
worldwide. In Particular, the danger to healthcareworkersis oneamong the most vulnerabilitiesof hedthcare
systemsglobally. By Considering the hedlthcare frontlineworkers, strategiesincluding thefirst devel opment of
vira testing for asymptomatic and/or frontline heathcare staff is Significant. High healthcare costs, shortages of
protective equi pment including N95 face masks, and low numbersof ICU bedsand ventilatorshaveultimately
exposed weaknesseswithinthe delivery of patient care.

Currently, thenationisgearing upfor theextens vedistribution of the COVID-19 vaccinationfor itshedthcare,
sanitation, and municipa workers. Thefaster the vaccination reachesthe workforce, the higher the probability
that theworkforcewill resumetheir usua working style, leading to economic and employment recovery inIndia.
Timely devel opment of Vaccines by Indian based companieslike Bharat Biotech(Covaxin) and Serum India
Limited (covishidld) infusion for al the age groups phasewise, First phasevaccinedrivefor Frontlineworkers
and hedthcare staff | ater on above 60 years of ageand Second phase vaccinedrivefrom 18-44 yearsfrom May
2021 isimperativeand highly acclaimed.

Petrol and oil

Thedomestic suppliesfor petrol, diesel, gasolineand shipping fuel haveall contracted 10% during the
March, 2020 thefirst decrease after many yearsasthe COVID-19 outbreak significantly curb public activities
and hamper the economic process. Downfdl of salesat gaspumpsand compressed natural gas service stations
fromvariousgtates, indicating that March-April might turn to betheworst month in many yearsfor fuel consumption,
despiteof fal infuel prices. By decreasing, gross marginsmay need influenced the profits of oil producersand
distributorswho are already facing substantial market |ossesthishaf asaconsequenceof theoil pricedrop. The
total demand for liquid fuel shasreduced to 10%-11%. Owing to limitations on movement and travel warnings,
sale pricesdecreased over 10%, and bunker fuel salesaredown to 10% approximately.

Secondary sectors
Manufacturingindustry

COVID-19 put aninstantaneous halt to several business activitiesacrosstheworld, as several countries
had pack up their ports, airportsand domestic transportati on whileimposi ng nation-widelockdowns, resultingin
adisturbancein businessand civil life. Theimpact of lockdownin Indiaeffected manufacturing activitiesacross
theworld. Indiatook special measuresto regulatethe spread by imposing one amongthe longest lockdowns
within theworld, to cushionthe scarce availability of healthcare resources. The enormity of thelockdown
restrictionimplementation affected manuf acturing goings-on and in disrupting the genera economy.

WhileIndiarecovered fairly from the primary wave, the second wave has hit the country thetoughest in
termsof fatdities. The second wave hasled toimposed | ockdowns, impacting the economy while putting severd
restrictionsin placeon key businesses. Thisleadsto d owdowninlabor-intens veindustriesinvol ving manufacturing,
land, construction, and infrastructure, on account of the reduced |abor availability during thispandemic. The
learnings from primary wave, country used its experienceto combat the consequences of the second wave.
Strategicimplementation of lockdowns and easing up of the same have hel ped numerous States curb the spread
of infection whileproviding theindustry with considerableregul atory initiativeto restore normal cy.
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Indidsrolewithin the post-COV ID-19 period, particularly within theindustria sector, may beasubject of
great interest, hope, and speculation to theremainder of the planet. The manufacturing industry was affectedin
several waysthanksto the pandemic resulting in low- scale operations, and eventually, anegative impact on
production volumes. Over aperiod of time, thisbadly affected theturnover and revenue. EventhellPasofell to
anegativegrowth of 9.6%indicating that core manufacturing activity too suffered setbacksresulting fromthefirst
and the second wave. The compl ete and partial |ockdowns both had side by sideimpact on demand-side and
supply-side on the manufacturing sector. Ontheavail ability sde, thelimited movement of products, services, and
personnel affected theassembly network. Thedownturnin economic activity and thereforethe overall dowdown
in production caused employment | oss. These supply impactswerefurther deepened dueto thedemand-side
facing issues such asreduced disposableincome, savings, and increased uncertainties.

During the pandemic, several economies understood that diversification may be akey factor for mitigating
their risk asmany playersrel ocated their businessesto other businesshubs. The Indian Government provided
relief measureswithinthe sort of logistical support, the Essential CommoditiesAct, and covid-linked passes
which hel ped easethe day-to-day operationsof multiple stakehol ders. Theimprovement inthe Situation gradualy
increased the confidence towardsthe bus ness outl ook for production rose as a phased reopening of the economy
wasannounced. A positive outl ook waswitnessed within the manufacturing sector after the stabilization of the
primary wavethanksto an easing in COV ID-19 restrictions and therefore the resuming of full-timework in
factories, therefore supported by arush in new work and exports.

Intermsof theworl dwide economic scenario, severd companieswereon thelookout for aternative sources
of supply (Apple, Samsung, LG Electronics, KiaMotors, Hyundai Motor, Zoom, Hasbro, etc.). They hang onto
seetheimpact of therecent stepstaken by the Indian Government on the performance of the sector in the short,
medium, and long-term. However, with thisrecovery and ensuing gradua reopening of the economy, the country
succumbed to asecond wave of the coronavirus.

While the second wave is predicted to upset economic process, the general impact is predicted to be
moderate as busi nesses and States have adjusted their businessesand cyclesto the COVID situation prevaent.
Thedemand for fuel volatility was al so experienced dueto the demand for Petrol declining by 6.3%, whereas
demand for diesel declined by 1.7%. few auto playersrecorded asalesdecline by nearly 9% inApril compared
to March. The manufacturing sector witnessed amoderate impact, and the economic recovery isexpected,
however, it may not be 'V-shaped' such astherecovery post thefirst-wave.

Currently, thenationisgearing up for theextensvedistribution of the COVID-19 vaccinationfor itshed thcare,
sanitation, and municipa workers. Thefaster the vaccination reachesthe workforce, the higher the probability
that theworkforcewill resumetheir usua working style, leading to economic and employment recovery inIndia
Timely devel opment of Vaccines by Indian based companieslike Bharat Biotech(Covaxin) and Serum India
Limited (covishield) infusion for al the age groups phasewise, First phase vaccinedrivefor Frontlineworkers
and hedlthcare staff |ater on above 60 years of age and Second phase vaccinedrivefrom 18-44 yearsfrom May
2021 isimperativeand highly acclaimed.

Tertiary sectors
Education

To prevent spread of pandemic COVID-19, thegovt of Indiahastaken number of preventive measures.
The government of Indiadeclared acountrywidelock-down of al educationa ingtitutionson 16 March 2020.
Statesand Centra Board of Secondary Education (CBSE) postponed all examinations of secondary and higher
secondary schoolson March 18, 2020 throughout India. CBSE released revised guidelines for examination
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centresto conduct examinations by maintaining adistance of aminimum of 1 meter betweenthe scholarstaking
theexamwith acategory not having morethan 24 students. If theroomsof the examination centresaresmall then
the scholars should bedivided into different roomsaccordingly. The Union Public Service Commission (UPSC)
postponed al itsrecruitment processes. Similarly, the state Governments and educational boards postponed
their examinationsdueto outbreak of COVID-19. Govt. of India has observed at some point nationwide Janta-
curfew on March 22 and implement lockdown from Annunciation, 2020 onwardsin several phases. Govt. of
India has been implementing lockdown periodsfrom timeto timeadopting various strategiesto fight with the
pandemic but educational ingtitutionsremained cl osed continuoudy. Thelockdown

6.0 wasdeclared on Saints Peter and Paul, whichiseffectivefrom 1 July to 318 July 2020 with someless
restrictionin other sectorsexcept education.

All government ministries have taken measuresto make surethat thetutoria activitiesof facultiesand
collegesdon't hamper during thelockdown period. They haveinstructed the facultiesto carry all their classes
online. Thelockdown hasfast-tracked adoption of digital technology. It has provided an opportunity to develop
new and enhanced profess ond skills’knowledgethrough onlinelearning in efficient and productiveway. Online
learningisonethe best solution during this present pandemic Covid-19. hence, thedigita Indiavision of the
governmentisemerging asavitd tool in solving the present calamity dueto Covid-19. It isan undeniablefact that
technol ogy-based educationis moretransparent with al respect. Looking at thischalenge of schoolsand schools
being shut, government of India, aso asstate governmentsand persond playershave undertaken proper initiatives.

The Several arrangements made by the Ministry of Human Resource Development (MHRD), including
onlineportalsand academic channel sthrough Direct to Home TV, Radiosfor collegekidsto continuelearning.
Duringlockdown, studentsand A cademiciansare using popular socid mediatoolslikeWhatsApp, Zoom, Google
meet, Telegram, YouTubelive, Facebook live M S. Teams, WebEX etc. for onlineteaching learning system. ICT
initiativeof MHRD isaplaformwhich combinesal digital resourcesfor onlineeducation.

Thedigita initiativesby MHRD for secondary education and Higher educeation during COVD-19 pandemic
areasfollows:

Secondary education

Dikshaporta, e-Pathshd, National Repository of Open Educationa Resources (NROER) etcare providing
e-Learning content for collegekids, teachers, and fogeysalignedto thecurriculum, dsoincluding video lessons,
worksheets, textbooksand assessments, an e-Learning app by NCERT for classes 1 to 12in multiplelanguages,
interactive modules and videosincluding anumber of STEM-based games.

Higher Education

Swayam (Nptel), Swvayam Prabhaarethe national online education platform hosting 1900 courses covering
both school and higher education (under graduate, post graduate programs) subjectsincluding engineering,
humanitiesand social sciences, law and management courses. e-PG Pathshalaisfor postgraduate students.
Throughthisplatform the e-books, online coursesand materia sare provided to Post graduation Students during
thispandemic situation.

CONCLUSION

With fearsof areplacement recession and financia collapse, timesliketheseinvolvereslient and powerful
leadership in healthcare, business, government and wider society. Immediate relief measuresareimplemented
and adjusted for peoplewho may fall flat the cracks. Longer-term planningisrequired to re-balanceand re-

128 ISBN: 978-93-90631-61-2



Impact of COVID-19 on Indian Business & Commerce

energisethe economy during and post covid-19 for this crisis. A wide-ranging socio-economic devel opment
proposal including sector by sector plansand an ecosystem that encourages entrepreneurshipisalso needed to
encourage so that those with robust and sustainable businessmode scan flourish. It iswisethat thegovernments
and financia ingtitutions need continuoudy re-assess and re-eval uate the current state of affairsand ensurethat
the'whatever itstakes promiseistruly delivered.
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