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534C3A 
Information Systems for 

Business 
Core 4 - - - 4 45 25 75 100 

Course Objectives 

C1 
To enable students to understand the fundamentals of information system and 

its role of information in managerial decision making 

C2 
To throw light on fundamentals of information systems like TPS, DSS, and 

EIS. 

C3 
To manage system applications and data to best support functional areas of 

business 

C4 
To provide insights in securely managing database and information using the 

process of 

C5 
To elucidate the need and importance of ERP, its selection and implementation 

in workplace 

SYLLABUS  

UNIT Details 
No. of 

Hours 

Course 

Objectives 

I 

Introduction to information system-The management, 

structure and activities- Information needs and 

sources-Types of management decisions and 

information need. System classification Elements of 

system, input, output, process and feedback. 

 12 C1 

II 

Transaction Processing information system, Office 

Automation System (OAS) - Knowledge workers 

System(KWS); MIS; Information system for 

managers, Intelligence information system –Decision 

support system-Executive information systems. 

12 C2 

III 

Functional Management Information System: 

Production / Operations Information system, 

Marketing Information Systems, Accounting 

Information system, Financial Information system, 

Human resource Information system. 

12 C3 

IV 

System Analysis and Design: The work of a system 

analyst- SDLC-System design – AGILE Model – 

Waterfall Model – Spiral Model – Iterative and 

Incremental Model - RAD Model - Requirement 

analysis-Data flow diagram, relationship diagram, 

design- Implementation-Evaluation and maintenance 

12 C4 
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of MIS, Database System: Overview of Database- 

Components-advantages and disadvantages of 

database;  Data Warehousing and Data Mining; 

Business Intelligence; Artificial Intelligence; Expert 

System; Big Data; Cyber Safety and Security- 

Cryptography; RSA Model of Encryption; Data 

Science - Block Chain Technology; E-commerce and 

E-Business models; IOT - RFID. 

V 

Enterprise Resource Planning (ERP) System, Benefits of 

the ERP, ERP how different from conventional 

packages , Need for ERP , ERP components , Selection 

of ERP Package, ERP implementation, Customer 

Relationship management. Organisation & Types, 

Decision Making, Data & information, Characteristics 

& Classification of information, Cost & value of 

information, various channels of information and MIS; 

Information system audit and control – E-Governance.  

12 C5 

 Total 60  

Course Outcomes 

Course 

Outcomes 
On completion of this course, students will; Program Outcomes 

CO1 
Learn the importance of data and information in 

managerial decision making. 
PO1, PO2, PO6 

CO2 
Possess on the various IS and the its relevance to 

Organizational environment 
PO3, PO5, PO8, 

CO3 

Understand the application of IS on the various 

functions like Accounting, Finance, Marketing, 

Operations and HR 

PO1, PO3, PO5, PO8 

CO4 To study the various models and new technologies  PO1, PO2, PO6, PO7 

CO5 
Be exposed on the importance of selecting the 

appropriate ERP and its implementation 
PO1, PO2, PO5, PO8 

Reading List 

1. Information Systems for Business and Beyond – opentextbooks.site.  

2. 
Management Information Systems: Managing the Digital firm –  

www.textbooks.com 

3. Information systems Journal – Wiley Online Library.  

4. 
Information Systems management in Business and development organisations – 

Harekrishna Misra – PHI Learning.  
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 PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO 7 PO 8 

CO 1 3 2    3   

CO 2   3  3   3 

CO 3 2  3  2   3 

CO 4 3 3    2 3  

CO 5 3 2   2   3 

3-Strong 2-Medium 1-Low 
 

 
 


